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PREFACE 

Main objective of this book is to make the readers familiar regarding the systematic 

scientific research in the areas of transformational leadership on excellence, small scale 

sector under central excise regime, e-training process in IT companies, communication 

and promotion through cinema, corporate governance and many more. The book is 

useful for research scholars, research guides and the teachers of Research Methodology. 

The book presents many multidisciplinary research articles explaining the research 

process starting from problem identification till interpretations & conclusion. 

We are grateful to all those who helped/assisted us directly/indirectly to come up with 

this book.  We look forward to receive valuable suggestions from the readers of this 

book, for further improving the quality of the contents. 
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ABSRACT 
The importance of leadership is evident in the fact that it plays a fundamental role in all 

aspects of the administrative process, making the administration more effective and it 

acts as a driving tool for it to achieve its goals. Leadership has also become the 

standard on which the success of any administrative organization is determined in light 

of it. 

The researchers believe that transformational leadership works to develop and enhance 

the skills of employees by giving them a positive role in solving non-routine work 

problems in order to achieve reform and emphasize setting goals and their realism. 

The importance of the current research is evident in clarifying the effect of leaders 

responsible for work on the performance of employees and work performance systems 

within universities, and the effect of this on developing the mental health of workers and 

systems of work performance within universities. 

The research aims to clarify the role and importance of transformational leadership on 

excellence in institutional performance and mental health for workers at Imam Abdul 

Rahman bin Faisal University. 

Among the most important conclusions reached by the researchers: 

Transformational leadership seeks to delegate important powers and empower 

individuals. 

Transformational leadership develops workers ’skills, mental health, and confidence in 

themselves. 

• Transformational leadership creates self-reliant groups and work teams. 
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Among the most important recommendations recommended by the researchers: 

Creating a new long-term future vision, with the necessity to define the mission and 

goals and set strategies that contribute to achieving it. 

• Show the difference between the management style and the leadership style that he 
adopts, in addition to the administrative tasks assigned to him, in order to better deal 

with the requirements of change. 

Keyward: transformative leadership - discrimination -performance - Mental Health 

INTRODUCTION AND SEARCH PROBLEM 
The importance of leadership is also reflected in the fact that it plays a key role in all 

aspects of the administrative process, making management more effective and acting as 

a driving tool for it to achieve its goals, and leadership has become the criterion that 

determines the success of any administrative organization. 

Mohammed Sarhan (2018)and Ahmed Salem (2016) agree that transformational 

leadership is based on radical changes by persuading subordinates to look beyond their 

own interests for the common good of the organization, expand their interests and 

deepen their awareness and acceptance of the organization's vision and objectives 

through charismatic influence, inspirational motivation, individual interest, and 

creativity. (12: 286) ،(1: 21) 

Sanaa Mohammed (2018)and Saeed Al Ghamdi (2017) agree in defining 

transformational leadership as "a leadership that goes beyond providing incentives for 

desired performance to develop and encourage intellectually and creatively 

subordinates, and to transform their own interests to be an essential part of the 

organization's higher mission." (7: 4) ،(5: 47) 

Ahmed Mohamed and Karim Nasser (2018), Teky and Devana (2013) agree that "the 

transformative leader is the one who seeks to raise the awareness of his subordinates 

about their needs, to turn this awareness of needs into hopes and expectations, and thus 

generate motivations to satisfy their needs in terms of self-awareness and achievement 

in their working lives." (2:77), (31:77) 

Mohammed Al Hassanein (2018), Wassel Jamil (2018),agrees that transformational 

leadership is the leadership in which the relationship of exchange is built on the basis of 

work and in this relationship the leader encourages his subordinates to be consistent and 

unite with the organization by giving rewards based on the true motivation of the 

subordinates. (9: 72) ،(14: 50) 

Shields Shields (2017), Conger Conger (2016) and Leithwood (2014) agree that there 

are three core goals of transformative leadership and urge the manager to commit to 

them: to help the team develop and achieve a professional culture and help employees 

solve their problems more effectively. (29: 103) (22:47), (24:17) 
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The researchers believe that the transformative leadership seeks to develop the skills of 

workers and enhance them by giving them a positive role in solving non-routine work 

problems in order to achieve reform and emphasize the development of goals and their 

realism. 

Therefore, transformative leadership is emerging as schmidt and others have stated, et 

al., (2016), Bass and Avolo Bass & Avolio, (2013) when leaders can interest their 

colleagues and subordinates to showcase their work in a new way, and transformational 

leaders motivate others to work at a pace beyond what they expect to learn, and often 

exceed what they think is possible, making job expectations challenge their abilities, 

often performing more well. 

(28: 75) ،(17: 98) 

Salem Saeed (2018), Mashhur Nasser (2016) agrees that the characteristics of the 

transformative leaders are to have a clear presence, interactive activity, where workers 

participate in their problems, and provide them with appropriate solutions, consider 

themselves agents of change, their personal concern and The professional is to create 

excellence and transform their institutions to the desired situation, seeks to reach their 

subordinates to achieve high productivity beyond the goals and what is expected of 

them and from the institution, can deal with ambiguity and complex situations and sees 

that the justification of its existence is to move people a civilized transition, he enjoys 

high self-confidence, and enjoys a conscious free of internal conflicts. (4: 165-167) ،
(13: 33) 

Kotter, (2013) believes that the key stages that the transformative leader should follow, 

the need to cooperate and participate between the leader and employees and benefit 

from their expertise, clarify the vision of the employees and highlight their role in the 

success of transforming the status of the institution into a better position, planning to 

achieve development goals in the short term to be based on it in achieving strategic 

change, and developing methods and means to ensure the continued development of 

leadership and achieving outstanding performance. (23: 59-67) 

The study of Abdullah Abbas (2017) (8), The Study of Thabit Idris (2016) (3), the 

Study of Spruill (2015) (30) indicates that the main task of the administration is to 

achieve the goal found by To achieve this goal, it is necessary to provide a range of the 

necessary materials, coordinate them and guide them in order to be able to achieve the 

results targeted by the department, and the human resource comes at the forefront of 

these resources and the main engine of the rest of the other resources material, technical 

and informatics and affectthem positively or negatively. 

The researchers believe that transformational leadership seeks to develop workers' skills 

and enhance their mental health by giving them a positive role in solving non-routine 
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work problems with the aim of achieving reform and emphasizing setting goals and 

their realism. 

This is confirmed by Jamal Farwiz (2017), where he believes that the mental health of 

the employees is the fuel that drives them forward and increases their productivity, and 

the more the work manager pays attention to that, the better and more successful his 

department or institution he runs than others, but for this to be achieved, the situations 

that affect Emphasizing and avoiding employee psychology. (40) 

The study of Chughtai (2014) (21), the Study of Bezos and Pram Biswas & Varma 

(2013) (18) that the first management's interest shifted to the study of performance at 

the individual level and the identification of individual, organizational and influential 

variables in the hope of improving the performance of its human resource to achieve 

higher levels of productivity, efficiency and efficiency and ensure compatibility in terms 

of quality levels, consistency and integration with the rest of the resources used, which 

eventually brings the organization to improve and sustain its organizational 

performance. 

Media Medin (2013) and Morewitz (2012) point out that the concept of performance is 

one of the concepts shared by many branches of economics, political, administrative and 

accounting sciences, which has made it difficult to define a clear and specific definition 

of it, and in general the concept of performance in language refers to "work, 

achievement or execution, performance is the act or activity that has been accomplished, 

performance is the result of a particular effort made by a person or group of persons to 

accomplish a work or several work in question". (26:95), (27:13) 

Mohammed Ayman (2015) believes that the definition of job performance is the 

achievement achieved as a result of the effort sought by the individual in his work 

mentally and physically and therefore is a reflection of the success of the individual or 

his failure to achieve the goals related to his or her function. (11: 101) 

Mathies and Jackson Mathis & Jackson (2015), Visuzvaran et Viswesvaran, et al., 

(2014) Campbell et, et al., agree (2012) The common definitions of institutional 

performance are in fact a synonym for productivity, as they describe institutional 

performance as the end result of the effort. 

-  Inputs: Includes the individual's tangible and intangible resources of personality, 

skills, knowledge and abilities. 

-  Per capita production capacity: Includes activities that convert inputs into outputs, 

particularly the individual's behaviors during work and work-related effort. 

-  Outputs: Includes the amount of products and services produced by the individual on 

time and in accordance with the specified criteria. (25: 281) ،(32: 42) ،(20: 28) 
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THE IMPORTANCE AND NEED OF RESEARCH: 
Through the presentation and previous studies of the importance of transformational 

leadership and the importance and influence of leaders responsible for work on 

excellence in institutional performance, mental health of workers, and work 

performance systems within Imam Abdul Rahman bin Faisal University, the importance 

of current research is evident in the following points: 

• The research shows the importance and impact of leaders responsible for work in 
improving excellence in institutional performance and mental health of workers within 

Imam Abdul Rahman bin Faisal University. 

• The research shows the effect of transformational leadership on the leaders responsible 
for work and the effect of this on the development and advancement of excellence in 

institutional performance and mental health for workers within Imam Abdul Rahman 

bin Faisal University. 

SEARCH GOAL 
The research aims to identify the impact of transformational leadership on 

discrimination in institutional performance and mental health for workers at Imam 

Abdul Rahman bin Faisal University, through: 

Explaining transformational leadership as a modern management approach to 

developing the performance of leaders and those responsible for work within Imam 

Abdul Rahman bin Faisal University. 

• The impact of transformational leadership in developing the work and performance of 
leaders responsible for work within Imam Abdul Rahman bin Faisal University.. 

Search Questions: 
 Is transformational leadership as a modern management curriculum that can improve 

the performance of leaders and those responsible for work to achieve distinction in the 

institutional performance of Imam Abdul Rahman bin Faisal University? 

• What is the effect of transformational leadership on developing the work and 

performance of leaders responsible for work to achieve discrimination in institutional 

performance and mental health for workers at Imam Abdul Rahman bin Faisal 

University? 

SEARCH TERMS: 
Transformative leadership: 
Bass (2015) defines transformational leadership as: "Leadership for change includes 

leading the planned and structured effort to achieve the desired goals of change through 

the proper scientific use of the human, material and technical resources available to the 

educational institution." (16: 22) 
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Discrimination In Institutional Performance(*): 
The state of excellence in the comprehensive system of the institutional performance of 

the university and the applied practices of this system and achieving the outstanding 

results of those concerned through the achievements of the University. 

Responsible Leaders(*): 
The leaders in charge of the work at Imam Abdul Rahman bin Faisal University are the 

heads of departments, deans of colleges and department directors at Imam Abdul 

Rahman Bin Faisal University. 

Psychological Health: 
A relatively permanent situation in which the individual is psychologically, personally, 

emotionally and socially compatible with himself and with others and is able to achieve 

himself and exploit his capabilities and potentials to the maximum extent possible and 

be able to face the demands of life and his personality is integrated together and his 

behavior is normal so that he lives in peace. (15: 6) 

(*) The score obtained by the members of the research sample on the mental health 

scale used in this research. 

Previous Studies: 
1- Mohammed Al-Azmi's study (2018) (10) entitled "The relationship between the 

attributes of the transformative leader and the availability of administrative creativity 

among civil servants in the Office of the Ministry of Interior", and the study reached the 

following conclusions: twenty-nine features and characteristics of transformational 

leadership are very available to the civil leadership in the Ministry of Interior, the most 

important of which is the interest in making rapid and radical changes, the presence of 

A statistically significant average correlation at £0.01 μ about the leadership's 
ownership of the attributes and characteristics of the transformative leader, the 

possession of creative skills and abilities by their subordinates, and the existence of 

ownership of the attributes and characteristics of transformational leadership among 

those with lower secondary qualifications and those with higher scientific qualifications 

in favour of those with lower qualifications. 

2- A famous study nasser (2016) (13) entitled "The relationship between the 

characteristics of transformational leadership and the availability of the principles of 

comprehensive quality", the study reached several conclusions, including: the level of 

leadership behavior of managers in public institutions under study does not live up to 

the desired level, there is a strong relationship The results indicated that the staff 

member's views on the availability of elements of transformative leadership were not 

fundamentally affected by their age, career salaries, scientific qualifications or 

experience. 

https://www.translatoruser.net/bvsandbox.aspx?&from=ar&to=en&csId=2df830b1-2846-4996-8115-b4f1de63d4ef&usId=e322de7f-a62d-459f-96f3-ce63eac8a681&ac=true&bvrpx=true&bvrpp=&dt=2021%2F2%2F16%2017%3A46#_ftn1
https://www.translatoruser.net/bvsandbox.aspx?&from=ar&to=en&csId=2df830b1-2846-4996-8115-b4f1de63d4ef&usId=e322de7f-a62d-459f-96f3-ce63eac8a681&ac=true&bvrpx=true&bvrpp=&dt=2021%2F2%2F16%2017%3A46#_ftn2
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3- Ahmed Salem's study (2016) (1) entitled "Transformative leadership behavior and 

organizational citizenship behavior in Saudi government agencies", and the study found 

that the behavior of citizenship in its various dimensions: "altruism, civilized behavior, 

awareness of conscience, civility, and sportsmanship" is low in these devices. It also 

found that transformative leadership behaviour did not live up to the expectations of 

staff. The study also found a positive and statistically significant relationship between 

transformative leadership behavior and organizational citizenship behavior. 

4- Blickle Study, (2016) (19) to comprehensively assess functional performance. 

5- Spuill Study, (2015) (30) on the dimensions of effectiveness, efficiency and customer 

service as indicators of mission performance, while adopting after the desire to stay in 

business as an indicator of negative performance, when evaluating the job performance 

of a mixed sample of employees in a number of service organizations in China. 

6- Study of Afolabi, Afolabi et al., et al., (2015) (15) on the traditional and non-

traditional dimensions of the performance of the task (quality, enthusiasm, efficiency, 

efficiency, readiness for innovation) on a sample belonging to a variety of Malaysian 

industrial organizations. 

As In the Following Equation: 
Individual performance = 

Ability + Motivation + Organizational Support 

In view of the previous equation, the performance of the individual is determined by the 

availability or absence of one of these parameters, but rather as a result of the outcome 

of the interaction between them all. 

SEARCH PROCEDURES: 
Research Methodology 
The researchers used the descriptive method in the survey method to suit the nature of 

the research. 

Search Community: 
The research community consists of leaders in charge of the work at Imam Abdul 

Rahman Bin Faisal University, who are heads of departments, deans of colleges and 

department directors, as well as faculty members and staff at Imam Abdul Rahman Bin 

Faisal University (216). 

Sample Search: 
The total research sample consisted of the 216 responsible leaders, faculty and staff 

within Imam Abdul Rahman Bin Faisal University, which was the sample of the total 

research that was divided into the basic sample of the research and numbered (180) 

individuals, where the number of the sample of leaders (80) commanders and the 
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number of faculty and staff (100) of staff, and the survey sample of the research and the 

number of (36) workers, as shown in table (1). 

Table (1): Description of the search sample 

M Sample Total research 
sample 

Basic search 
sample 

Survey sample 

1 Leaders 80 80 - 
2 Faculty and staff 136 100 36 
3 Total kidney 216 180 36 

It is clear from the table (1) the distribution of the research sample to the leaders in 

charge of work, faculty and staff, and the researchers distributed the research sample 

according to the number of years of work experience, where the following was 

distributed (less than 5 years, 6- 10 years, 11 years and older) 

Table (2): Distribution of research sample according to years of work experience 
Categories Responsible 

leaders 
Faculty and 

staff 
Total number 

Less than 5 years 36 28 64 

180 6 - 10 years 38 30 68 

11 years and older 26 22 48 

Total 100 80 180  

It is clear from the table (2) the distribution of the research sample according to the 

number of years of experience in the leadership centers of Imam Abdul Rahman bin 

Faisal University as well as for the employees according to the number of years of work 

at Imam Abdul Rahman Bin Faisal University. 

DATA COLLECTION METHODS: 
Survey: 

Excellence in Institutional Performance Questionnaire. 

- Scale of mental health for workers at Imam Abdul Rahman bin Faisal University. 
Excellence in Institutional Performance Questionnaire prepared by the 
researchers: 
The researchers designed the survey of the impact of transformative leadership on 

discrimination in the institutional performance of Imam Abdul Rahman Bin Faisal 

University as follows: 

The researchers reviewed previous references and studies such as the study of 

Mohammed Al-Azmi (2018) (10), Mashher Nasser (2016) (13), Blickle, (2016) (19), 

Spuill, (2015) (30) which dealt with management, transformational leadership and 

leadership to determine the axes of the impact of transformational leadership on 
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discrimination in Institutional performance at Imam Abdul Rahman bin Faisal 

University, with the aim of identifying the main axes, which are: 

The first axis: the role of leaders in the development of work performance systems. 

The second axis: the role of transformative leadership in determining the objectives of 

the work. 

The third axis: the role of transformative leadership in changing the organizational 

culture. 

The fourth axis: the impact of transformative leadership on the job behavior of the 

leadership. 

The fifth axis: the role of transformative leadership in the professional growth of faculty 

and staff. 

The sixth axis: the role of transformative leadership in devolving leadership powers to 

faculty and staff. 

The researchers then conducted some personal interviews of responsible leaders, faculty 

and staff at Imam Abdul Rahman Bin Faisal University, in order to identify the phrases 

and leadership skills of each axis. 

The researchers then presented the questionnaire to the number of (5) experts in the 

field of management facility (1), in order to ascertain the appropriateness of the phrases 

to measure each axis, and the experts acknowledged taking the phrases suggested by the 

researchers. 

The form was reached in its final form and consisted of (70) attached words (2). 

Mental Health Measure for Employees at Imam Abdul Rahman Bin Faisal 
University prepared by female researchers: 

In light of the objective and nature of the study and the reference survey of measures 

related to mental health in previous reference studies, the researchers found that these 

measures, which were designed to measure mental health, are not commensurate with 

the nature of the current study, so the researchers designed the mental health scale for 

employees at Imam Abdul Rahman Bin Faisal University. 

The researchers reviewed previous researches and studies and carried out a reference 

survey of Arab and foreign scientific references to limit mental health axes, and 

accessed many references and studies that dealt with the topic of mental health in the 

field of psychology, including Hanan Abdel Hamid (2000) (6), Adyb Al-Khalidi 
(2002) (2), Sharin Ashraf and Mohammed al-Sayed (2002), Hamed Zahran (2005), 

Saleh Hassan (2005) (12), Atta Allah Fouad andDalal Sayyed al-Din (2009) (14). 
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The researchers limited the mental health axes to the eight axes, and then presented 

them to the expert sympers, where the experts agreed on six axes: emotional balance- 

self-realization - personal and social compatibility - close personal relationships - 

saturated work and recreation - personal skills) and rejected two axes and a table (3) 

explains this. 

Table(3): Expert opinions on the mental health scale axes of workers 

Imam Abdul Rahman Bin Faisal N=10 

Axes Duplicate Percentage 

Emotional balance 10 100% 

Self-realization 10 100% 

Personal and social compatibility 8 80% 

Close personal relationships 10 100% 

Saturated work and recreation 9 90% 

Social skills 4 40% 

Personal skills 9 90% 

Values, principles and objectives 5 50% 

It is clear from table(3)that the percentage of opinions of expert masters on the axes of 

themental health scale of employees at Imam Abdul Rahman Bin Faisal University 

ranged from (40% to 100%) The researchers were satisfied with the percentage of 

(80%) above to accept the axis. 

After identifying the axes of thescale, the researchers formulated a set of phrases under 

each axis of the scale in the light of the understanding and theoretical analysis of each 

axis as well as the researchers used previous measures, in accordance with the objective 

of the study. 

In the formulation of the terms, the researchers took into account the following: 

1. The terms should be clear and understandable. 

2. The phrase does not suggest the type of response, to stay away from words that are 

difficult to understand. 

3. Don'tyoulike the phrase in more than onesense (duality). 

4- The terms should be appropriate for the study sample. 

5. The term should measure one aspect of the axis to which it belongs. 

The total number of phrases (80) was divided into(6)axes as illustrated by table 

(5)andthe phrases were presented to the expert gentlemen to determine the extent to 

which these terms belonged to their own axis and to determine the scale of the estimate.  
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The government's support for the government's work in the area 

Table(4): Mental health scale axes for employees at Imam Abdul Rahman Bin Faisal 

University 

And the number of phrases for each axis 

M Axes Number of phrases each after 

1 Emotional balance 13 

2 Self-realization 11 

3 Personal and social compatibility 16 

4 Close personal relationships 17 

5 Saturated work and recreation 11 

6 Personal skills 12 

It is clear from the table (4) the axes of the mental health scale for the employees of 

Imam Abdul Rahman bin Faisal University and the number of phrases of each axis. 

Statistical processing of expert opinions on the terms of each axis: 
The researchers distributed the scale in its first image to the experts to see how much 

each phrase belonged to the axis, by placing the

the axis and the sign (×) in front of the phrase that does not belong to the axis, as well as 

deleting, modifying or adding phrases if necessary, and a table (5) showing the 

modifications made to the scale phrases. 

Table (5): Number of phrases modified by mental health scale 

M Axis Initial 
number 

Number of phrases Final 
issue Delete Modify Add 

1 Emotional balance 13 2 1 - 11 

2 Self-realization 11 1 1 - 10 

3 Personal and social 
compatibility 

16 4 1 - 12 

4 Close personal 
relationships 

17 3 - - 14 

5 Saturated work and 
recreation 

11 1 2 - 10 

6 Personal skills 12 1 1 - 11 

Total phrases 80 12 6 - 68 

In light of the opinions of the specialists, the researchers made the amendments 

unanimously collected by the experts, where the researchers accepted a minimum 

percentage of 80% to accept the phrase. 
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In the light of the opinions and suggestions expressed by the experts and after making 

adjustments to the second image of the scale annex (5), it was possible to obtain the 

final picture of the scale applied to the sample of the survey research in order to 

ascertain the scientific transactions for them before preparing the final picture of the 

application to the basic sample, and it included (6) words distributed on (6) axes of the 
annex (6). 

Balance of Appreciation: 
The balance of appreciation was proposed in the survey of experts and the results of the 

survey of experts resulted in a three-way estimate (yes, sometimes, no) so that yes (3) 

three degrees, to some extent (2) two degrees, not (1) one degree. 

Exploratory Study: 
The researchers conducted the exploratory study on a number (36) of the faculty 

members and workers at Imam Abdul Rahman bin Faisal University, from the 

exploratory research sample to find scientific data for the Excellence in Institutional 

Performance questionnaire, and the mental health measure for workers at Imam Abdul 

Rahman bin Faisal University, during the period from On Sunday, 11/1/2020 AD, until 

Sunday 19/11/2020 AD. First: Excellence in Institutional Performance Questionnaire: 

Survey: 
The researchers applied the questionnaire to the number of (36) faculty members and 

staff at Imam Abdul Rahman bin Faisal University, from the sample of the survey 

research, from Sunday, 1/11/2020 until Sunday, 19/11/2020, to indicate the 

appropriateness of the terms of the research sample as well as to conduct scientific 

transactions of the questionnaire as follows: 

Honesty: 
To confirm the authenticity of the survey, the researchers used the authenticity of the 

content through the previous experts presented them, in addition to the sincerity of the 

internal consistency by applying the survey to (36) faculty members and staff of Imam 

Abdul Rahman Bin Faisal University (sample of the survey study), and finding the 

transactions of association between The phrases and axes, and between the axes and the 

overall degree of the questionnaire to indicate honesty, from Sunday, 1/11/2020 until 

Thursday, 5/11/2020, table (3) explains this. 

Table (3): Link transactions between phrases and hubs 

The government's support for the government's work in the country 
Phrase number The first axis Axis 2 Axis 3 Axis 4 Axis 5 Axis 6 

1 0,623* 0,625* 0,715* 0,623* 0,669* 0,715* 
2 0,718* 0,698* 0,714* 0,745* 0,689* 0,679* 
3 0,685* 0,655* 0,712* 0,721* 0,814* 0,697* 
4 0,761* 0,714* 0,745* 0,704* 0,805* 0,648* 
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5 0,609* 0,725* 0678* 0,653* 0,714* 0,745* 
6 0,717* 0,653* 0,691* 0,667* 0,715* 0,748* 
7 0,882* 0,667* 0,882* 0,689* 0,679* 0,882* 
8 0,715* 0,689* 0,715* 0,882* 0,748* 0,882* 
9 0,634* 0,711* 0,679* 0,711* 0,746* 0,653* 
10 0,640* 0,882* 0,749* 0,845* 0,698* 0,667* 
11 0,647* 0,715* 0,734* 0,745*   
12 0,653* 0,679* 0,882*    
13 0,667*  0,745*    
14 0,653*      

* Function at (0.05) t-value at (0.05) = 0,349 

It is clear from table 3, the significance of the correlation coefficients between the axes 

and the terms of each axis, so the function terms represent the sincerity of their 

measurement of the axes. 

Table (4): Link transactions between the hubs and the overall degree of the 

questionnaire 

The government's support for the government's work in the country 

M Axes Link 
coefficient 

1 The first axis: the role of leaders in the development of work 

performance systems. 

0,782 * 

2 The second axis: the role of transformative leadership in 

determining the objectives of the work. 

0,856 * 

3 The third axis: the role of transformative leadership in changing 

the organizational culture. 

0,699 * 

4 The fourth axis: the impact of transformative leadership on the job 

behavior of the leadership. 

0,718 * 

5 The fifth axis: the role of transformative leadership in the 

professional growth of faculty and staff. 

0,784 * 

6 The sixth axis: the role of transformative leadership in devolving 

leadership powers to faculty and staff. 

0,926 * 

7 Total axes 0,957 * 

* D at (0.05) T-value table at (0.05) = 0,349 

It is clear from the table (4) the indication of correlation coefficients between the scores 

of each axis and the overall score of the questionnaire, which indicates the sincerity of 

the axis in representing the questionnaire as a whole. 
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Stability: 
After verifying the validity of the survey, the researchers wanted to verify its stability in 

measurement. The first application was made from Sunday, 1/11/2020 until Thursday, 

5/11/2020, and the second application was made from Sunday, 15/11/2020 until 

Thursday, 19/11/2020, and schedule (5) clarifies this. 

Table (5): Questionnaire stability transactions 

The government's support for the government's work in the country 

M Axes 

The first app The second 
app 

Transactions 

Stability 
M P M P 

1 
The first axis: the role of leaders in 

the development of work 
performance systems. 

46,85 3,46 44,14 3,37 0,861* 

2 

The second axis: the role of 
transformative leadership in 

determining the objectives of the 
work. 

39,21 3,38 38,84 3,25 0,925* 

3 
The third axis: the role of 

transformative leadership in 
changing the organizational culture. 

37,77 3,12 38,59 2,67 0,776* 

4 
The fourth axis: the impact of 

transformative leadership on the job 
behavior of the leadership. 

31,39 2,75 32,46 2,54 0,764* 

5 

The fifth axis: the role of 
transformative leadership in the 

professional growth of faculty and 
staff. 

30,65 2,82 29,97 2,44 0,755* 

6 

The sixth axis: the role of 
transformative leadership in 

devolving leadership powers to 
faculty and staff. 

30,70 4,20 30,86 3,79 0,895* 

* D at (0.05) T-value table at (0.05) = 0,349 

It is clear from table (5) that the correlation coefficients between the first and second 

applications are functioning at the level of (0.05), which indicates that the survey has a 

high degree of stability, which confirms its suitability for application to the basic 

research sample. 



 

 

15 

 

Recent Trends in Business and Management ISBN: 978-93-93810-24-3 

Dr. Lalitkumar Premchandra Patil and Dr. Aparna Lalitkumar Patil 

Basic Study: 
The survey was applied in its final form to the members of the research sample of 

responsible leaders, faculty and staff at Imam Abdul Rahman Bin Faisal University 

from Sunday, 22 November 2020 until Thursday, 17 December 2020. 

Statistical Treatments: 
- Average arithmetic. Standard deviation. 

- Correlation coefficient. Test (T). 

- Contrast analysis. - The least meaning difference test(L.S.D.)for Chevy. 

- Repetition. Percentage. 

VIEW AND DISCUSS THE RESULTS 

First: View the Results: 
Presenting the results of the first question: Is transformational leadership as a modern 

management approach that can develop the performance of leaders and officials to 

achieve discrimination in the institutional performance of Imam Abdul Rahman Bin 

Faisal University? 

Table (6): The significance of the differences between responsible leaders and workers 

in the axes of the questionnaire of the impact of transformational leadership on 

discrimination in institutional performance according to the job (responsible leaders and 

workers) 

Axes 
Two workers 

(100) 
Responsible 
Leaders (80) 

Value 

Q + P Q + P (c) 
The role of leaders in the development of work 

performance systems. 
59,92 6,25 58,24 6,82 1,72 

The role of transformative leadership in 

determining business objectives. 
55,95 5,99 54,32 5,91 1,82 

The role of transformative leadership in 

changing organizational culture. 
55,84 3,44 55,91 3,34 0,14 

The impact of transformative leadership on the 

job behavior of leaders. 
53,71 3,01 53,91 3,14 0,43 

The role of transformative leadership in the 

professional growth of faculty and staff. 
43,25 2,91 43,66 2,84 0,95 

The role of transformative leadership in 

devolving leadership powers to faculty and 

staff. 

45,92 5,99 44,29 5,48 1,78 

Total axles 314,59 9,04 310,33 10,19 1,46 
* D at (0.05) t-value at (0.05) = 1,960 
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It is clear from table (6) that there are statistical differences but they are not of moral 

significance between the responsible leaders and the staff of Imam Abdul Rahman bin 

Faisal University according to the survey in question. 

Table (7): Analysis of variance in the axes of the transformational leadership impact 

questionnaire on discrimination in institutional performance according to the number of 

years of experience 

N = 80 

Axes 
Source of 
variance 

Total 
Boxes 

Degrees 
Freedom 

Average 
Boxes 

Value 
The 

government's 
support for the 
government's 

work 
The role of leaders in 
the development of 
work performance 

systems. 
 

Between 
groups 

456,20 2 228,10 

12,37* Within 
groups 

1788,68 97 18,44 

Total 2244,88 99 
 

The role of 
transformative 
leadership in 

determining business 
objectives. 

 

Between 
groups 

440,74 2 220,37 

11,33* 
Within 
groups 

1886,65 97 19,45 

Total 2327,39 99 
 

The role of 
transformative 

leadership in changing 
organizational culture. 

Between 
groups 

432,31 2 216,15 

13,28* Within 
groups 

1693,62 97 17,46 

Total 2125,93 99 
 

The impact of 
transformative 

leadership on the job 
behavior of leaders. 

 

Between 
groups 

459,90 2 229,95 

12,45* Within 
groups 

1791,59 97 18,47 

Total 2251,49 99 
 

The role of 
transformative 

leadership in the 
professional growth of 

Between 
groups 

309,87 2 154,94 
10,85* 

Within 
groups 

1385,16 97 14,28 
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faculty and staff. 
 

Total 1695,04 99 
 

The role of 
transformative 

leadership in devolving 
leadership powers to 

faculty and staff. 

Between 
groups 

385,64 2 192,82 

11,45* Within 
groups 

1633,48 97 16,84 

Total 3266,69 99 
 

Total axles 

Between 
groups 

845,01 2 422,50 

10,24* Within 
groups 

4002,22 97 41,26 

Total 4847,23 99 
 

* Function at (0.05) tabal p value at (0.05) = 1.84 

Table (7) shows that there are statistical differences for workers according to the 

number of years of experience in all the questionnaire axes under investigation, and to 

indicate the value and direction of the differences, the researcher found the lowest 

significant difference (L.S.D) between the averages of the years of experience 

categories of workers at Imam Abdul Rahman bin Faisal University. 

Table (8): The significance of differences between workers in the axes of the 

questionnaire, the effect of transformational leadership on discrimination in institutional 

performance according to the number of years of experience using the least significant 

difference test L. S. D. 

N = 80 

Axes Groups Average 
6-10 
years 

11 years 
and older 

L.S.D 

(0.05) 

The role of leaders in the 
development of work 
performance systems. 

 

Less than 5 
years 

54,14 
5,41 * 

1,31 

1,49 6-10 years 59,55 - 4,10 * 

11 years and 
older 

55,45 - - 

The role of transformative 
leadership in determining 

business objectives. 

 

Less than 5 
years 

51,11 
4,33 * 2,90 * 

1,52 6-10 years 55,44 - 1,43 

11 years and 
older 

54,01 - - 
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The role of transformative 
leadership in changing 
organizational culture. 

Less than 5 
years 

50,44 3,82 * 4,66 * 

1,45 6-10 years 54,26 - 0,84 

11 years and 
older 

55,10 - - 

The impact of 
transformative leadership 

on the job behavior of 
leaders. 

 

Less than 5 
years 

48,25 
2,99 * 5,29 * 

1,49 6-10 years 51,24 - 2,3 * 

11 years and 
older 

53,54 - - 

The role of transformative 
leadership in the 

professional growth of 
faculty and staff. 

 

Less than 5 
years 

44,01 2,59 * 1,89 * 

1,31 6-10 years 41,42 - 0,70 

11 years and 
older 

42,12 - - 

The role of transformative 
leadership in devolving 

leadership powers to 
faculty and staff. 

Less than 5 
years 

41,22 2,79 * 4,66 * 

1,42 6-10 years 44,01 - 1,87 * 

11 years and 
older 

45,88 - - 

Total axles 

Less than 5 
years 

308,77 4,21 * 4,45 * 

2,23 6-10 years 312,98 - 0,24 

11 years and 
older 

313,22 - - 

* D at 0.05 table value at (0.05) = 2,021 

It is clear from table (8) that there are statistical differences of moral significance in the 

role of leaders in the development of work performance systems between the category 

of years of experience (6-10 years) and each of the other two categories and in favor (6-

10 years) while there are no differences between (less than 5 years) and (11 years and 

above), and in the axes (the role of transformational leadership in determining the 

objectives of work - the role of transformational leadership in changing the 

organizational culture - the role of transformational leadership in the professional 

development of the members of theFor teaching and staff - responses of faculty and 
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staff on the total axes) the differences were statistically significant between (less than 5 

years), 6-10 years, 11 years and older, and for benefits (6-10 years) and (11 years and 

above) while statistical differences were Statistically unfunctioned between (6-10 years) 

and (11 years and older) and axial (the effect of transformative leadership on the 

functional behavior of leadership - the role of transformative leadership in delegation of 

leadership powers to faculty and staff) statistical differences were statistically 

significant between (11 years and so on) Above) and both (less than 5 years), 6-10 

years, and in favor (11 years and older), statistical differences were statistically 

significant between (less than 5 years), 6-10 years and in favour (6-10 years). 

Presentation of the results of the second question: What is the impact of 

transformational leadership on the development of the work and performance of the 

leaders responsible for the work to achieve discrimination in the institutional 

performance of Imam Abdul Rahman Bin Faisal University? 

Second: 

The Mental Health Scale for Workers at Imam Abdul Rahman Bin Faisal University: 

Honesty: Validity of arbitrators The researchers calculated the validity of the scale using 

logical truthfulness by presenting the scale axes and the phrases of each axis on (10) 

experts in the field of psychology and management science, to express their opinion on 

the extent of conformity and logic of the scale phrases for what they were designed for. 

Percentage ranged between (90%: 100%), which indicates the availability of the logical 

validity of the mental health scale for workers at Imam Abdul Rahman bin Faisal 

University. Validity of internal consistency of scale phrases and axes: The researchers 

calculated the validity by calculating the value of the correlation coefficient between the 

degree of each statement separately and the total degree of the axis to which it belongs 

and the degree of each axis and the total degree of the scale on the survey sample 

Table (9): The significance of the differences between the curators in the besieged, the 

impact of transformationalism on the transferability in financial institutions, years of 

experience. 

N = 100 

Axes 
Source of 
variance 

Total 

Boxes 

Degrees 

Freedom 

Average 

Boxes 

Value 

The 
government's 
support for 

the 
government's 

work 
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The role of leaders in the 

development of work 

performance systems. 

 

Between 

groups 
392,99 2 196,49 

11,88* 
Within groups 1273,58 77 16,54 

Total 1666,57 79 
 

The role of 

transformative 

leadership in 

determining business 

objectives. 

 

Between 

groups 
454,31 2 227,15 

12,44* Within groups 1406,02 77 18,26 

Total 1860,33 79 
 

The role of 

transformative 

leadership in changing 

organizational culture. 

Between 

groups 
533,30 2 266,65 

13,57* 
Within groups 1513,05 77 19,65 

Total 2046,35 79 
 

The impact of 

transformative 

leadership on the job 

behavior of leaders. 

 

Between 

groups 
405,81 2 202,90 

11,47* Within groups 1362,13 77 17,69 

Total 1767,94 79 
 

The role of 

transformative 

leadership in the 

professional growth of 

workers. 

 

Between 

groups 
424,52 2 212,26 

12,88* Within groups 1268,96 77 16,48 

Total 1693,48 79 
 

The role of 

transformative 

leadership in devolving 

leadership powers to 

employees. 

Between 

groups 
412,54 2 206,27 

11,29* 
Within groups 1406,79 77 18,27 

Total 1819,33 79 
 

Total axles 

Between 

groups 
1096,33 2 548,17 

12,36* 
Within groups 3414,95 77 44,35 

Total 4511,28 79 
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* Function at (0.05) t-value at (0.05) = 2,074 

It is clear from the table (9) that there are statistical differences for responsible leaders 

according to the number of yearsof experience in all the axes of the questionnaire in 

question, and to show the value and direction of the differences the researcher found the 

lowest moral difference(L.S.D)between the averages of the categories of years of 

experience for the responsible leaders in the survey axes in question in question. 

Table (10): The differences between responsible leaders in the transformational 

leadership survey axes indicate that the difference in performance is significant 

according to the number of years of experience using the L.S.D. less moral difference 

test. 

The government's work on the "Women's and Women's Day" 

Axes Groups Average 
6-10 
years 

11 years 
and 

older 

L.S.D 

(0.05) 

The role of leaders in 

the development of 

work performance 

systems. 

 

Less than 5 

years 

53,14 5,41 * 1,31 

1,58 6-10 years 58,55 - 4,10* 

11 years and 

older 
54,45 - - 

The role of 

transformative 

leadership in 

determining business 

objectives. 

 

Less than 5 

years 

50,21 
4,33 * 2,90 * 

1,66 6-10 years 54,54 - 1,43 

11 years and 

older 
53,11 - - 

The role of 

transformative 

leadership in changing 

organizational culture. 

Less than 5 

years 
49,94 3,92 * 4,97 * 

1,72 6-10 years 53,86 - 1,05 

11 years and 

older 
54,91 - - 

The impact of 

transformative 

leadership on the job 

behavior of leaders. 

 

Less than 5 

years 

47,85 
3,09 * 4,89 * 

1,63 6-10 years 50,94 - 1,80 * 

11 years and 

older 
52,74 - - 
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The role of 

transformative 

leadership in the 

professional growth of 

workers. 

 

Less than 5 

years 
43,81 2,89 * 1,99 * 

1,57 6-10 years 40,92 - 0,90 

11 years and 

older 
41,82 - - 

The role of 

transformative 

leadership in devolving 

leadership powers to 

employees. 

Less than 5 

years 
40,92 2,79 * 4,06 * 

1,66 6-10 years 43,71 - 1,27 

11 years and 

older 
44,98 - - 

Total axles 

Less than 5 

years 
306,97 3,90 * 4,95 * 

1,58 6-10 years 310,87 - 1,05 

11 years and 

older 
311,92 - - 

* D at 0.05 table value at (0.05) = 2,074 

It is clear from table (10) that there are statistical differences statistically significant in 

the focus of the role of leadership in the development of work performance systems 

between the category of years of experience (6-10 years) and each of the other two 

categories and in favor (6-10 years) while there are no differences between (less than 5 

years) and (11 years and above), while in the axes (the role of transformational 

leadership in determining employment objectives - the role of transformative leadership 

in changing the organizational culture - in the axis of leadership growth in the 

professionsThe differences were statistically significant between (less than 5 years), 6-

10 years( and 11 years and older) and for the benefit of (6-6 years) 10 years and (11 

years and older) while statistical differences were statistically not significant between 

(6-10 years) and (11 years and older) and the focus of the impact of transformative 

leadership on the functional behaviour of leadership, statistical differences were 

statistically significant between (11 years) and 11 years The number of women in the 

national police is 12.5 per 1,000. 

Second: Discussing the results: 

Discussing the results of the first question: Is transformational leadership as a 
modern management approach that can develop the performance of leaders and 
officials to achieve discrimination in the institutional performance of Imam Abdul 
Rahman Bin Faisal University? 
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It is clear from table (6) that there are statistical differences but they are not of moral 

significance between the responsible leaders and the staff of Imam Abdul Rahman Bin 

Faisal University according to the questionnaire in question. 

It is clear from table (7) that there are statistical differences for faculty members and 

employees according tothe number of years of experience in all the areas of the survey 

in question, and to show the value and direction of the differences the researcher found 

the lowest moral difference (L.S.D)between the average categories of years of 

experience for faculty members and staff members of Imam Abdul Rahman Bin Faisal 

University. 

It is clear from table (8) that there are statistical differences of moral significance in the 

role of leaders in the development of work performance systems between the category 

of years of experience (6-10 years) and each of the other two categories and in favor (6-

10 years) while there are no differences between (less than 5 years) and (11 years and 

above), and in the axes (the role of transformational leadership in determining the 

objectives of work - the role of transformational leadership in changing the 

organizational culture - the role of transformational leadership in the professional 

development of the members of theTeaching and staff - responses of faculty and staff on 

the total axes) the differences were statistically significant between (less than 5 years), 

6-10 years, 11 years and older, and for benefit (6-10 years) and (11 years and older) 

while the differences were The statistic is not a moral function between (6-10 years) and 

(11 years and above), and pivotal (the effect of transformative leadership on the 

functional behavior of leadership - the role of transformative leadership in the 

delegation of leadership powers to faculty and staff) statistical differences were 

statistically significant between (11 years and so on) Above) and both (less than 5 

years), 6-10 years, for benefit (11 years and older), statistical differences were a moral 

function between (less than 5 years), 6-10 years and for (6-10 years). 

The researchers attribute this to the fact that leadership is an interactive process that 

occurs between the personality of the leader and the followers, and brings them together 

a common circumstance and goal they seek to achieve, and highlights the features of 

leadership in its ability to influence the followers without relying on its legal powers 

through persuasion and the adoption of motivational methods that contribute to the 

achievement of the common goals for which all gather. 

The researchers believe that the transformative leadership contributes to the presence of 

a leader who possesses the qualities, skills and abilities of practical, mental, physical, 

the presence of a goal or set of common goals that everyone seeks to achieve, the 

presence of followers convinced of the goals and common among them and between 

leadership and organization, the existence of a particular position or circumstance in 

which the leader and followers perform their functions, an interactive product with an 

interactive effect between the leader and the working groups, leadership is linked to the 
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outcome of the leadership, the success of the leadership is linked to the attitude, 

obedience to the following, the skill of the leader and the clarity of the goal and the 

following different methods of motivation to achieve the goals. 

This is in line with the study of Mohammed Al-Azmi (2018) (10) and Ahmed Salem's 
Study (2016) (1), which indicated that the characteristics and characteristics of 

transformational leadership contribute significantly to the development of work 

systems, and they have also found that the transformative leadership behavior is aspired 

to by many workers in different organizations. 

He agrees with the Blickle Study, (2016) (19) and Spuill Study, (2015) (30), whose 

results demonstrated that transformative leadership contributed to the development of 

work as well as the ability of leaders to do their work and this was reflected in adapting 

to changes within organizations at work. 

Discussing the results of the second question: What is the impact of 
transformational leadership on the development of the work and performance of 
the leaders responsible for the work to achieve discrimination in the institutional 
performance of Imam Abdul Rahman Bin Faisal University? 

It is clear from table (9) that there are statistical differences for responsible leaders 

according to the number of yearsof experience in all the areas of the survey in question, 

and to show the value and direction of the differences the researcher found the lowest 

moral difference(L.S.D)between the average sin scoring categories of the responsible 

leaders in the survey axes in question. 

It is clear from table (10) that there are statistical differences of moral significance in 

the role of leaders in the development of work performance systems between the 

category of years of experience (6-10 years) and each of the other two categories and in 

favor (6-10 years) while there are no differences between (less than 5 years) and (11 

years and above), and in the axes (the role of transformational leadership in determining 

the objectives of work - the role of transformative leadership in changing the 

organizational culture - in the axis of leadership growth in the professionsFaculty and 

staff members - the role of transformative leadership in devolving leadership powers to 

faculty members and staff - responses of responsible leaders on the total axes) the 

differences were a moral function between (less than 5 years), and each (6-10 years), 

(11 years and older) and for the benefit of (6-1) 0 years and (11 years and above) while 

the statistical differences were not morally significant between (6-10 years) and (11 

years and above), and the focus of the impact of transformative leadership on the 

functional behavior of leaders, the statistical differences were a moral function between 

(11 years and so on) Above) and both (less than 5 years), 6-10 years, for benefit (11 

years and older), statistical differences were a moral function between (less than 5 

years), 6-10 years and for (6-10 years). 
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The researchers attribute this to the role played by the transformative leader in various 

fields and in different organizational positions due to the rapid and complex changes 

that countries and organizations have experienced in the face of the burdens of the 

present and prepare for the future on the basis of the perspective of scientific 

management of the requirements of the development of the organization in the long 

term, so it became very important that the management of the organizations 

management of the organizations management of administrative leaders with distinctive 

skills and abilities that enable them to achieve success and excellence continuously. 

The researchers add that the above can be said that the completion of the leading 

personality that manages a particular position in any organization must have knowledge 

of the laws of labor, aware of its objectives with its personal characteristics (flexibility, 

ability to understand, humility, commitment) this mixture of knowledge and 

specifications if provided in the personality of the administrative leader who leads The 

leadership position in human resources management as an example of the state of the 

study can provide the organization with key factors such as: obtaining competent 

individuals for jobs within the organization, gaining loyalty and creating a spirit of 

creativity and innovation to achieve the objectives of organization, increasing the 

effectiveness of the organization in implementing its plans, drawing up its strategies, 

ensuring its continuity and creating an unimitatable competitive advantage while 

contributing to the increase in the intellectual capital of the organization in general. 

This is consistent with the Study of Mashhour Bin Nasser (2016) (13) and The Study 

of Saeed Mohammed (2016) (6), that elements of transformative leadership behavior 

were not intrinsically affected by their age, job qualifications, scientific qualifications or 

experience, and the availability of transformative leadership elements among leaders 

were significantly affected by the change in the job. 

The study indicates that the performance of individuals in their organizations on the 

traditional and non-traditional dimensions of work performance (quality, enthusiasm, 

efficiency, efficiency, readiness for innovation) is not determined by the availability or 

absence of one of these parameters, but rather as a result of the interaction between 

them all. 

CONCLUSIONS 

Through the purpose of research and presentation and discussion of the results, the 

researchers reached the following conclusions: 

 Transformative leadership does not exclusively capture power. 

 Transformative leadership seeks to delegate important powers and empower 

individuals. 

 Transformative leadership develops workers' skills and enhances their self-

confidence. 
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 Transformative leadership creates self-reliant groups and task forces. 

 Transformative leadership can evolve and improve through training. 

 Transformative leadership carries the idea of ethical responsibility, which in turn is 

an effective element in motivating workers to work beyond their personal interests. 

 Transformative leadership contributes to the acquisition of collaborative behavior 

within the university. 

 That transformative leadership can exist at the university and at different levels. 

 Transformative leadership is applicable within universities in general. 

RECOMMENDATIONS 

By presenting and discussing the findings and conclusions of the researchers, the 

following is recommended: 

 A new long-term vision for the future, with the need to define the message and 

objectives and develop strategies to contribute to its achievement. 

 To influence employees by instilling a team spirit among them, encouraging them to 

understand the organization's vision and mission, respond to their achievement 

strategies and work towards achieving their goals. 

 To satisfy the needs of humanitarian workers related to change, and to support them 

to overcome the obstacles that prevent them from meeting those needs. 

 The transformative leader builds good relationships with employees, to achieve 

fundamental changes in the performance of the hypnotist and to develop its 

competitiveness. 

 The managing leader thinks, motivates and motivates employees, and adopts the 

achievement of goals actively, personally and in an innovative way. The commander is 

doing what he can to improve and change existing systems and regulations. 

 Show the difference between management style, leadership style, and management 

tasks, to better deal with the demands of change. 

 Dealing with employees in the sense of the need to help him and the authority, not 

from the guidance on which the leadership is based, this shift of thinking will help to 

realize the organization's vision and strategies, and then focus on creating subordinates, 

rather than just organizing. 

 Guidance towards achieving results beyond expectations, by combining change, 

creativity and risk-taking. 
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ABSTRACT 
Today, many people are willing to spend most of their time on social network. The 

cause of young people's addiction to social network stems from the need to belong, be 

connected to virtual interactions, and express themselves. Based on relevant literature, 

the authors focused on the relationship between the influence of social networks 

addiction and first-year student psychology and academic performance; explore and 

measure the impact (positive and negative) of social network factors on student 

psychology and learning, and then propose educational policies of administrators’ 
universities management to take advantage of social networks to improve learning 

outcomes. This study collects survey data from a utility sample of freshman students at 

eight Ho Chi Minh City universities. The analysis shows that information search, 

entertainment, fashion, and learning tools positively impact first-year student 

psychology and academic performance. However, spending too much time using social 

network, inaccurate information, websites with bad content, websites with violent 

content, etc., has a negative impact on the learning results and psychology of freshman 

students. Additionally, research results found that there was a significant relationship 

between the average daily internet time and the freshman student's social network 

addiction. The purpose of this study is to investigate the influence of social network on 

students by a number of variables such as age, grade, type of school, gender, and 

average daily internet usage time. The survey method used in research is the “Social 

network influence scale” and the “Personal Information Form” prepared by the 

research team is used as a data collection tool. 

Keywords: Social network addiction, psychology and learning attitude, students, Ho 

Chi Minh City, Vietnam 

INTRODUCTION 
Clause 22, Article 3 of Decree 72/2013/ND-CP states: "Social network is an 

information system that provides the network user community with services of storing, 

providing, using, search, share, and exchange information with each other, including 

services to create personal websites, forums (forums), chat online, share sounds, images, 

and images. other similar service modes" (Government, 2013). 
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Social networks are considered a valuable tool to help people entertain and 

communicate with each other even from all over the world. However, besides the 

positive benefits, addiction to using social networks will lead to some negative impacts 

that seriously affect users' lives, namely the decline in mental health in the youngest 

people. 

Based on the above definition of a social network, currently, there are popular networks 

in Vietnam, including Facebook, Zalo, Instagram, Twitter, YouTube, etc. For most of 

us, have quickly become an essential part of many people, especially for the younger 

generation, social networks have an important role and a great influence on people. In 

particular, social networks have been and will be a part of social life in a public section. 

Nowadays, when information technology develops, no one can deny social networks’ 
benefits, especially young people. 

In a recent study in Vietnam, 87% of social network users visit these sites at least once a 

day, and 72% admit that they have to log into the first social network as soon as they 

arrive. Open your computer or mobile device. For many people, the need to use social 

network is even higher than the desire to sleep and rest (Youth Research Institute, 

2021). Social networks are easier to become addicted to than alcohol and drugs because 

they are more popular, widely accepted by the community, and are almost completely 

free (Deniz & Gurultu, 2018). 

The appearance of social networks with features, with a rich source of information, has 

entered the life of netizens, with diverse functions that led to increasing members, 

Internet in a certain aspect has changed the habits, thinking, lifestyle, the culture of a 

part of students today because this is a human resource capable of receiving scientific 

advances most quickly, it is also the force most influenced by the network in both 

positive and negative aspects. 

With the explosion of information technology, social networking was born as a major 

turning point, opening up a new discipline of integration with the human resource 

process. The birth of social networks has certain events for many different objects and 

certain influences are the youth in general and the student community in particular. 

Social network has been widely embraced by the growth and creation of SixDegrees 

(1997), Friendster (2002), Myspace (2004) to Facebook (2006) with many different 

features and suitable for the needs of social network participants such as making friends, 

communication tools, entertainment tools, etc. 

As of December 2015, the Asia-Pacific region had 540 million out of 1.59 billion 

Facebook users globally, up from 449 million users in 2014. Facebook said the billion 

annual growth rate of users in Asia is 20%, compared to 14% globally. Southeast Asia 

has 241 million Facebook users, with 94% of them regularly accessing Facebook via 

mobile devices. This is also the area with the fastest growth for Facebook (Thuy, 2015). 
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As of the end of December 2015, Vietnam currently has 35 million monthly active 

Facebook users, which means more than one-third of the population in Vietnam (92 

million people) owns a Facebook account. Among them, 21 million Facebook users in 

Vietnam access this social network daily through mobile devices. Vietnam is the 

country with the third largest number of users in Southeast Asia, after Indonesia (82 

million people) and Thailand (37 million people) (2016). In 2021, according to data 

from NapoleonCat - a tool to measure social network index, the statistics of Facebook 

users in Vietnam are approximately 76 million people. This number has increased by 

more than 31 million compared to 2019 and accounts for about 70% of the country's 

population. Significantly, about 32% of all users are aged between 25-34. Meanwhile, 

the gender difference is not significant). In particular, the number of people being 

affected by social networks is too large, with more than 22 million students, students, 

and millions of students in many different training systems (Youth Research Institute, 

2021). 

A few recent studies also show that student participation in social network discussion is 

caused by psychology. The psychology of students is often interested in learning, self-

esteem, effectiveness, and affecting emotions when participating in discussions on 

social networks. Hew et al. (2010) concluded that one of the main reasons students limit 

contributions is that they do not know the purpose of the discussion on social network. 

When students view editorial topics directly related to the curriculum (Deniz & Gurultu, 

2018) or when students are fully instructed about the purposes of online discussions 

(Yilmazsoy, et al., 2017) they tend to contribute more. 

It can be seen that the rapid development of science and technology along with the lives 

of the people is increasing, so it is not difficult to access new things from the outside, 

especially for the young. Through social networks, students can easily access social 

network through various means, such as tablets, and special laptops with the current 

scientific development of 4.0, via mobile phones anywhere, at any time, at any time. 

The advent of social networks with new features, with a rich and diverse source of 

information, has brought the public many interesting experiences that facilitate people 

to communicate but also a place to advertise and buy-sell, trade, make friends find, and 

build relationships. So in some ways, social networking has brought many benefits to 

help students reduce stress after the stressful days of studying and working. However, 

besides the positive aspects mentioned above, there are also many consequences that 

social networks bring as time-consuming, especially for students to distract from 

learning, to live close momentum to “virtual life” online; thereby leading to addiction to 

social networks. Research has shown that extraversion is an indicator of social network 

use and addiction (Wilson & White, 2010). 
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METHODS AND DATA OF RESEARCH 

Research Design 
The theoretical basis of this study is based on related theories of social networks, 

academic performance, and psychology of year students with an emphasis on 

integration theory most clearly shown in the model of the relationship between the lips 

school, integration process, and learning outcomes of Angela, Y. Y. (2010), while 

Wilson & Fornasier. (2010) also pointed out the effects (both positive and negative) of 

social networks on freshman students (most vulnerable subjects compared to students of 

the following courses); in addition, the authors also based on theories of social 

satisfaction including usage theory and perceived value satisfaction with the research 

model of Huang, W. (2014). These are also the main theoretical bases that the author's 

group has applied to perform this study. Through the study and study of relevant 

theories to focus on proving the arguments about the impact of social network on 

student learning results as well as based on the results of published studies on the 

influence of social networks. Assembly on many fields. From the model of the thesis, 

the authors formulate the proposed regression equation of the study as follows: 

LO = B1 x SI + B2 x EN + B3 x FA + B4 x RL + B5 x ST + B6 x AP 

In which, SI is the information searching factor; EN is the entertainment factor; FA is 

the factor of fashion; RL is the relationship factor; ST is a learning tool accelerator; LO 

is the learning outcome factor. 

The research is conducted through 2 main phases: (i) Qualitative research to build 

survey questionnaires; (ii) Quantitative research to collect and analyze survey data, and 

test the research model. After many times editing the questionnaire, the authors put the 

official questionnaire into the quantitative survey with the criteria (Table 1). When 

conducting official research, 2,100 questionnaires were directly distributed to first-year 

students at 10 universities in Ho Chi Minh City. After collecting and removing 

unsatisfactory tables, the author got 2,040 samples. Along with the direct survey, the 

group conducted an online survey via the Fan page of 10 universities. The result has 

1,026 students participating, so the total sample is 3,066. The authors used the statistical 

software SPSS 16.0 to analyze the data. 

Data Collection Methods 
Data obtained from surveys used by SPSS software; combine with the results from 

actual participation with lecturers and students; thereby making judgments and 

assessments; therefore, the reliability of research results is relatively high. However, 

since only a few universities in Ho Chi Minh City have been surveyed, therefore, it is 

not possible to give an accurate and specific assessment of the positive and negative 

impacts of social network on the learning outcomes and psychology of first-year 

students in the whole territory of Vietnam. 
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The universities in Ho Chi Minh City were surveyed, specifically: Social science and 

Humanities, University of Transport and Communications in Ho Chi Minh City, 

University of Natural Resources and Environment, Hanoi University of Home Affairs in 

Ho Chi Minh City, Ho Chi Minh City University of Food Industry, University of 

Techniques Pedagogical, Ho Chi Minh City University of Finance and Marketing, 

Branch of the University of Transport and communications in Ho Chi Minh City. 

Table 1: Official survey criteria 

Numerica
l order 

Encod
e 

Criteria Completely 
opposed 

Protest Neutral Agree Totally 
agree 

1 SI1 Social 

network 

provides 

useful 

learning 

information. 

1 2 3 4 5 

2 SI2 I use social 

network to 

find new 

information. 

1 2 3 4 5 

3 SI3 I use social 

network to get 

information 

inexpensively. 

1 2 3 4 5 

4 SI4 I use social 

network to 

find learning 

material. 

1 2 3 4 5 

5 SI5 I have gained 

a lot of 

knowledge 

from social 

network. 

1 2 3 4 5 

6 SI6 I use social 

network to 

keep up with 

new 

announcement

s from 

teachers. 

1 2 3 4 5 

7 EN1 I use social 

network 

because it 

makes me feel 

good. 

1 2 3 4 5 

8 EN2 I use social 

network 

1 2 3 4 5 
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because it 

makes me 

happy. 

9 EN3 I use social 

network 

because it 

relaxes me. 

1 2 3 4 5 

10 EN4 I use social 

network 

because it 

relieves my 

stress. 

1 2 3 4 5 

11 FA1 I use social 

network 

because it's 

trendy. 

1 2 3 4 5 

12 FA2 I use social 

network 

because it's a 

symbol of the 

times. 

1 2 3 4 5 

13 FA3 I use social 

network 

because it 

gives me 

style. 

1 2 3 4 5 

14 RL1 Through 

social 

network, I am 

able to join 

many study 

groups. 

1 2 3 4 5 

15 RL2 I keep in 

touch with my 

friends. 

1 2 3 4 5 

16 RL3 Thanks to 

social 

networks, I 

can build 

relationships 

with friends in 

class. 

1 2 3 4 5 

14 RL4 I can interact 

with my 

friends easily. 

1 2 3 4 5 

18 ST1 I use social 

network as an 

effective 

1 2 3 4 5 
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learning tool. 

19 ST2 Social 

network helps 

me exchange 

my work with 

my friends 

and teachers 

more 

effectively. 

1 2 3 4 5 

20 ST3 Social 

network helps 

me complete 

my 

assignments 

better. 

1 2 3 4 5 

21 ST4 I feel 

frustrated that 

my team 

members are 

not using 

social network 

to exchange 

learning 

1 2 3 4 5 

22 AP1 I have 

developed 

many skills 

from social 

network. 

1 2 3 4 5 

23 AP2 I can use the 

knowledge 

gained from 

social 

networks to 

study. 

1 2 3 4 5 

25 AP3 I plan to 

continue to 

use social 

network to 

improve my 

learning 

outcomes next 

year. 

1 2 3 4 5 

25 AP4 Overall, my 

academic 

results got 

better when I 

joined social 

network. 

1 2 3 4 5 
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26 AP5 My 

psychology 

has had a 

negative 

change when I 

join social 

network. 

1 2 3 4 5 

27 AP6 My 

psychology 

has had a 

positive 

change when I 

join social 

network 

1 2 3 4 5 

LITERATURE REVIEW 

The Positive Influence of Social Networks 
In fact, we cannot deny the great benefits that the Internet and social networks have 

brought to people. They make people's lives more modern, developed, and intelligent, 

make people come together more easily and this is also a source of human knowledge. 

In addition, social networks help young people increase empathy, delegates said that 

teenagers and children can show empathy and concern for others through likes (like), 

share or express your feelings towards other people's posts, photos, or shares. Also 

through social networks, young people have a need to find empathy, sharing, and 

comfort others by expressing their emotions and feelings. When empathy is increased, 

so does the young person's compassion (Youth Research Institute, 2018). 

Neuropsychological studies (Hinh, 1989) show that, when people have human-to-

human contact, the nervous system releases a compound of neurotransmitters that are 

tasked with modulating responses stress and anxiety. In other words, when we 

communicate with others, it can help us become more resilient, reducing stress factors 

in the long run. In addition, social interactions also produce the hormone dopamine that 

makes us less painful, like a naturally produced morphine. 

Many pieces of research (Hew et al., 2010; Deniz et al., 2018) also believe that the 

internet and social networks are important information channels in healthcare practice. 

The delegates affirmed, undeniably, that the Internet and social networks today provide 

a lot of information and advice and help people in general and young people in 

particular practice health care activities strongly. On the Internet, there are countless 

special pages, categories, fan pages, group associations, etc. to help provide 

information, advice, health, how to take care of your health, practice sports, etc. If not to 

mention unofficial and inaccurate information, it can be said that to a certain extent, the 

Internet and social networks have actively supported users in the content and methods 

of health care strong. 
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The Negative Effects of Social Networks 
According to research results from the Youth Research Institute (2018), Vietnam ranks 

22nd globally in the number of social network users and is one of the 10 countries with 

the highest number of Facebook and YouTube users in the world that teenagers make up 

a large proportion. The results of some surveys also show that a part of young people 

today is dependent on the Internet and social networks. Many people believe that 

(Huang, et al., 2014; Al Mamun et al., 2019) the self-control ability of a part of young 

people in using the Internet and social networks is not high. 

The research of the Youth Research Institute (2018) also pointed out that 85.0% of 

people with social networks visit social networking sites at least once a day and 70.0% 

admit that they have to log into the network society as soon as you open your computer 

or mobile device. For many people, the need to use social network is even higher than 

the desire to sleep and rest. 

The World Health Organization (2018) published a study on the influence of social 

network on Asian youth when surveying 6,000 young people aged 12-22 in 3 Asian 

countries are Vietnam, China, and Korea. The results showed that the so-called 

“addiction” syndrome appeared on social networks, many of whom fell into a state of 

dependence on the virtual world, significantly affecting work, study, and living and 

health. Being addicted to Facebook for a long time will cause consequences, indulging 

in Facebook, making them forget about social relationships, loss of appetite, 

sleeplessness, so the body is often sick, the immune system is not good. The study also 

found that there is a difference in the level of dependence on the Internet and social 

networks between teenagers and children living in urban and rural areas. Accordingly, 

children living in urban areas have a higher level of dependence on the Internet and 

social networks than those living in rural areas. 

Many experts said that (Wilson et al., 2010); Yilmazsoy & Kahraman, 2017) using 

social network can reduce sleep quality and disturb eating. Evidence is that what we see 

on the Internet and on social network can lead us to the wrong decisions and create 

dangerous habits. The more time we spend on social network and makes we miss out on 

other positive activities. One of the negative effects of the Internet and social network 

on our physical health is that they change our living habits and sleep habits. Besides, 

experts also believe that the more number of social networks you use, the more time you 

use them, the higher your risk of eating disorders is (Wilson et al., 2010). 

According to a recent American study of teenagers, time spent on the Internet, and 

social network is closely related to increase feelings of isolation. People use social 

network and smartphones to fill in the gaps, but it seems counterproductive. In a study 

of nearly 1,800 people between the ages of 19 and 32, researchers found that those who 

used social network for more than 2 hours a day experienced more than twice as much 

isolation as those who used social network people only use social network for 30 
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minutes. In addition, those who access social networks from 58 times/week have 3 

times more loneliness than those who only 9 times/week. 

Also according to research by the Youth Research Institute (2018) shows that the more 

teenagers use and abuse too much internet and social networks, the greater the risk of 

depression. Facebook depression is a type of psychological disorder that can affect 

children, teenagers, and even adults. The phenomenon of “Facebook depression” can 

become a serious health problem in the rapidly evolving social network and social 

network scene. The excessive use of the Internet and social network makes teenagers 

vulnerable to sadness and depression when they always see their peers lead a more 

prosperous, interesting life or have better bodies. 

SOME DISCUSSION 

Psychology of Students 
Students are part of a young age, the most energetic age of human life. In age 

psychology, adolescence is defined as the stage of development that begins at puberty 

and ends when entering adulthood. According to psychologists, young people range 

from 18 to 22, so there are special psychological characteristics at this age (Leontiev, 

1989). 

Researchers (Leontiev, 1989; Hac, 2002; Kiet, 2012) argue that it is necessary to study 

youth in a complex way, to combine the psychosocial perspective with the consideration 

of the internal laws of development; it is a complicated and difficult problem. Because 

not always the pace of the developmental stages of psychological development 

coincides with those of social maturity. According to author Pham Ngoc Vien (2012): 

the beginning of a human being as an individual, a personality, a perceived subject, and 

a working subject is not coincident with time. 

In terms of content and emotion of this age, activity is much more complicated than in 

the youth in the previous period. At this age, it is not only demanding in terms of 

learning but also requires dynamism and creativity at a much higher level; at the same 

time, it also requires to grasp the curriculum deeply, it is necessary to develop 

theoretical thinking. As they age, the richer their life experience becomes, the more they 

become aware that they are standing at the threshold of life. Therefore, the learning 

attitude of students at this age is highly developed. They are motivated by learning 

motivation and are aware of the social significance of the subject, of their chosen career, 

which is also a favorable condition for teaching and coaching (Hac, 2002; Kiet, 2012). 

That is shown in detail: 

Intellectual development: purposeful perception has attained a high degree; observation 

becomes more purposeful, systematic, and comprehensive. At this age, memory 

intentionally plays a key role in intellectual performance; at the same time, the role of 

logical and abstract memory is increasing significantly, especially they have created a 
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mind in memory more rigorous, more grounded, and more consistent. This is the basis 

for forming a worldview (Petrovski, 1989). 

Cognitive development: Conscious development is a prominent feature of the youth's 

personality development during this period (Hac, 2002; Kiet, 2012). An important 

feature is the self-awareness of this age, it comes from the requirements of life, 

activities, social status and the relationship with the world around them forcing them to 

be aware of their personality. They are not only aware of their ego in the present but 

also aware of their position in the future society (Vien, 2012). They have the personality 

qualities that are evident in work, love to work, diligence, courage, sense of 

responsibility, self-esteem, high will, and knowing how to overcome difficulties to 

achieve their goals. I have intended. This is a favorable feature to train physical 

qualities. Not only do they know how to evaluate their own behavior, but also know 

how to evaluate the qualities, strengths, and weaknesses of others. 

The formation of worldview (Petrovski, 1989): At this age, there has been the formation 

of worldview, a system of views about nature, society, principles, and codes of conduct, 

etc. Standard forms, behavioral principles are defined in a complete system. 

SURVEY RESULTS 

Descriptive Statistics Results 
After analyzing 3.066 samples of results obtained from first-year student surveys at 10 

universities in Ho Chi Minh City, descriptive statistics show: 

Regarding gender: the survey results show that the proportion of men and women is 

quite different. Specifically, men have 1.752 students, accounting for 57.35%; women 

have 1.314 students, accounting for 47.35%. There is a large gender gap because 

students participating in the survey account for a high proportion of the construction, 

engineering, and technology sectors, these are the fields with a much higher ratio of 

males than females. 

Regarding social networks: the most popular social network used by students is 

Facebook with a rate of 93.02%, equivalent to 2.852 students (Zalo can be used 

simultaneously). The remaining social networks have similar rates such as Zalo 

(2.35%), Youtube (2.77%), Google Plus (1.72%), the rest Instagram, Myspace, Twitter, 

Zingme, and Flick under 1 %. This is in line with the current trend of the most 

commonly used social network in Vietnam, Facebook (67%, according to the report of 

We are Social (2018). Noteworthy points for educational managers choose which social 

network as a learning exchange channel. However, the survey results show that students 

using all these social networks simultaneously are 2.016 freshman students, accounting 

for 69.34%. 

Regarding the time of use: The social network was born and popular in the 1990s 

(Yahoo 360), then Facebook in 2006. Therefore, most of the first-year students use 
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social networks for over 3 years (starting in grade 10 high school), accounting for 

65.62% equivalent to 2.012 students. Using time from 1-3 years’ accounts for 24.6%, 

equivalent to 754 students, the rest is less than 1 year, accounting for 9.08%. 

Regarding social networking times/day: social networking is a miniature online 

community, so continuous interaction with each other is essential and regular. The 

number of times participating in social networks/day of freshman students was 6 times 

larger, accounting for 44.26%, equivalent to 1.357 students. Number of times 

participating in social networks/day of freshman students was from 3 to 6 times, 

accounting for 29.39%, equivalent to 901 freshman students, the rest was less than 3 

times, accounting for 22.35%, equivalent to 808 freshman students. 

Regarding the time spent on social networks/each visit: the time spent is fairly evenly 

distributed between the milestones (25% on average), less than 1 hour, accounting for 

25.44%, equivalent to 780 births first year tablets; 1 to 2 hours, accounting for 28.57%, 

equivalent to 876 freshman students; from 2-3 hours, accounting for 21.92%, equivalent 

to 672 freshman students; over 3 hours accounted for 24.07%, equivalent to 738 

freshman students. 

Regarding majors: The students using a high rate in the sample survey is engineering 

industry accounting for 28.44% (872 students) and economics industry accounting for 

21.43% (657 students); technology industry accounting 17.1% (542 students) social 

sciences and humanities industry accounting 6.98% (214 students), health industry 

accounting 4.11% (126 students), tourism industry 3.39% (104 students), in addition, 

there are some other disciplines with rates below 2%. 

Regarding learning results: The students ranked weak, accounting for 7.08%, equivalent 

to 217students; 34.8% average equivalent to 1.067 students; good grades accounting for 

32.56%, equivalent to 998 students; ranked well with 17.91% equivalent to 549 students 

and excellent student 7.66% equivalent to 235 students. 

Regarding the assessment of positive and negative impacts of social networks: 

According to the survey results, positive assessment has 1,726 students accounting for 

56.29%; there are 1,340 negative reviews accounting for 43.71%. In which, positive 

assessment, the female sex is 622 students accounting for 20.29%; male gender is 944 

students accounting for 30.79%; negative assessment, the female gender is 692 students, 

accounting for 22.57%, the male gender is 808 students, accounting for 26.35% 

Regression Analysis 
After analyzing Cronbach's Alpha and EFA, 4 factors of the social network scale are 

taken into consideration the impact on academic performance and student psychology of 

university students in Ho Chi Minh City using the Enter method. 

Through the first regression test, of the 6 impact factors, only 4 factors have a 

statistically significant impact on the learning results and psychology of first-year 
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students as searching for information and news, entertainment, model trendiness, and 

search engines, while the relationship is still positively correlated, but this correlation 

has no meaning. Therefore, the authors will perform a second regression test with an 

adjusted R2 of 0.457, meaning that the model explains 45.7% of the change in the 

learning outcome variable affected by 4 factors of social networking factors: searching 

for information and news, entertainment, model trendiness, and search engines; the 

results show that the model is consistent with the data at 94.7% confidence. 

Table 2: The results of the regression analysis of social network factors affecting 

learning outcomes and first-year students' psychology 

 

In Table 2 when considering the value of Sig. Search engine's value for information, 

entertainment, fads, and search engines shows that they all are positively correlated with 

academic performance. The VIF (Variance Inflation Factor) magnification coefficients 

of the independent variables are all less than 2, so there is no multicollinearity 

phenomenon. The linear regression equation is shown as follows: 

LO = 0.406 x ST + 0.37 x SI + 0.076 x EN + 0.041 x FA 

Of the 6 factors that have been studied and analyzed, only 4 factors have a positive 

correlation with student learning outcomes: information search (SI), entertainment 

(EN), model trendiness (FA), and search engine (ST). The analysis results also showed 

that the factors of searching for information, learning tools, and the contents of social 

networks of freshman students in universities in Ho Chi Minh City had a close 

relationship to closely study results and the changes in student psychology compared to 

the rest. This is an expected result because this research goal is to move towards using 

social networks as a learning tool, limiting the negative psychological factors of 

students when participating in social networks of freshman students, in order to improve 

learning outcomes, form a stable mentality for freshman students when entering 

university lecture halls. 
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The Problems Need to Discussion 
Social networks are seen as a valuable tool to help people entertain and communicate 

with each other even around the world. However, in addition to the positive benefits, if 

used too much, it will lead to addiction to using social networks (Kiet, 2012; Youth 

Research Institute, 2018; Deniz & Gurultu, 2018), which in turn leads to a number of 

negative effects that seriously affect life, namely impaired health, the spirit and 

influence on learning outcomes, which are specifically shown as follows: 

About the Psychology of Students 
In recent studies in Vietnam (Kiet, 2012; Youth Research Institute), 85% of social 

network users visit these sites at least once per day and 70% admit that they have to log 

in. The first social network as soon as they open your computer or mobile device. For 

many people, the need to use social network is even higher than the desire to sleep, and 

rest, are more easily addictive than alcohol and drugs because they are more widely 

accepted, and almost completely free (Youth Research Institute, 2018). 

According to experts in sociology (Yilmazsoy & Kahra, 2017; Lin, et al., 2017), social 

networks always have attractive features and services to keep members engaged. 

Therefore, users have the freedom to stop participating in social networks at any time, 

but it is difficult to do. Social networks also become “virtual labs” to record the entire 

response of users to new stimuli, like the kind of market research and customers that 

partner businesses are targeting (Youth Research Institute, 2018). 

Researches on social network addiction of first-year students in Vietnam have many 

similarities with studies of the world (in terms of age). According to new research by 

Ditch the Label on 10,000 teenagers in the UK, up to 60% of them said they could not 

live without social networks within 24 hours. During this time, they are “prompted” to 

visit Facebook, Instagram, or Twitter at least once. 

Analysis of responses of people aged 12 to 20 from November 1, 2016, to February 28, 

2017, showed that many people use social networks at high frequency. Their addiction 

level has reached the point where “many individuals fear being left forever” without 

accessing social network. 

According to Liam Hackett, founder of Ditch the Label (2017), social network addiction 

is no different than drug addiction. More seriously, it is creating a trend among young 

people, making it impossible for them to stop using social networks, even one-third of 

them always have to use it constantly. 

There are many signs to recognize status addiction to social networks. Through survey 

results of 3,066 first-year students in Ho Chi Minh City; consult with researchers, the 

author gave 12 signs that identify addiction status to social networks, as follows (Table 

3). 
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Table 3: Identify addiction status to social networks 

Numerical 
order 

Signs to recognize Frequency Ratio 
(%) 

1 Regularly check messages, comments, likes of 

images, videos, and status recently posted. 

2.563 83.59 

2 Start with #Hashtag #About #Everything 

#Under #The #Sun (hashtag about everything 

they can come up with). 

1.593 51.96 

3 Believe that life on social networks has more 

things to do than in real society. 

2.479 80.85 

4 Feeling sad when no one comments on your 

update on Facebook, Zalo, Twitter, etc. 

2.328 75.93 

5 Feeling unhappy when the picture, video, 

status does not reach as expected. 

2.516 82.06 

6 Obsess about your shared images online. 1.987 64.51 

7 Can't go to the toilet without carrying a phone. 1.658 54.08 

8 Access social network every few minutes. 2.414  

9 Always compare yourself with other people 

online. 

2.829 92.27 

10 Pay too much attention to increasing your 

online followers. 

1.698 55.38 

11 Evaluate others through their social network 

profiles. 

1.976 64.45 

12 The first job after waking up is to check on 

social network. 

2.317 75.57 

The survey results above show that there is no sign rated below 50%. There are rated 

signs at 92.27%. From the above survey results show that: the more you are “infected” 

with these signs, it shows that you have or will soon encounter some problems, 

affecting the development of the body towards the target extreme, increased feelings of 

loneliness, lack of sleep, anxiety, easy feeling of frustration, etc. 

About the Study Results of Freshman Students 
The effectiveness of social networks offers many opportunities, especially as a learning 

aid (University of Social Sciences and Humanities, 2013). A group of English teaching 

assistants from the United States has shown that the Internet is a powerful tool to help 

students and teachers use it effectively in their studies. At American universities, 

students are instructed right from the start on how to use modern equipment effectively 

in their first year. In addition, through the Internet's applications, the exchange of 

documents and students' opinions was answered by lecturers by mail, creating positive 

performance, and avoiding the pressure of taking notes class for students. Furthermore, 
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giving students responsibility for using the Internet as a learning aid rather than a means 

of entertainment. 79.48% of students rated social network as having an impact on 

learning outcomes (Figure 1). 

As the above survey results, students have quite a high frequency of accessing social 

networks (more than 80%). This shows that the role of social network has a very high 

impact on students. The study results also showed that male students access social 

network more often than female students, pointing to differences in social network use. 

Year 4 students' access to the Internet daily is 85% higher than that of students of 3-

year, 2-year, and freshman students (more for study, entertainment, and more computers 

than post-secondary students) (Youth Research Institute, 2021). 

 
Figure 1: Evaluation of the impact of social network on the study results of freshman 

students 

In addition to the positive effects of social networks such as providing essential 

information for everyday life, and finding reference materials for study, students also 

admit that the Internet has many negative impacts on their lives. “Up to 62.65% of 

students think that social networks use all their time to do other things. Many of them 

said that they were tired, their study results declined, conflicts with their friends, and 

dropped out of school because they stayed up too late” (Youth Research Institute, 

2021). 

The impact of social networks on student learning outcomes: Research shows that the 

more students access social networks, the poorer the study result. Specifically, students 

with excellent and excellent academics have an average number of hours of Internet 

access of 17.6 hours per week. While the weak and weak students have an average 

number of hours of Internet access to 31.9 hours/week”. Evidence from the research: 

“Very few pretty good students access the Internet too much over 4 hours/day (only 
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9.1%). Meanwhile, up to 50% of poor student’s access more than 4 hours/day” (Youth 

Research Institute, 2018). In addition to the positive effects of social networks such as 

providing essential information for everyday life, and finding reference materials for 

study, students also admit that the Internet has many negative impacts on their lives 

SOME RECOMMENDATIONS 
Like alcohol or drug addiction, science shows that adopting social network and Internet 

use detox practices, in general, can cause typical unpleasant symptoms. Therefore, it is 

important to use these technologies usefully and wisely, to avoid letting them take over 

and transform your life in a negative way. If you feel that you have spent too much 

energy and time online, or simply want to detox from social network, you can try some 

of the following measures: 

Remove the social networking application from the phone: 
These applications are designed to be extremely convenient and easy for users to access 

anytime, anywhere, thereby making them gradually become addicted as a normal habit. 

The feature of mobile apps that allows social network users to instantly check in on any 

notifications - whether important or not, inadvertently causes us to spend too much time 

online than really needed. 

When you remove social networking applications from your phone, you can still access 

it with a laptop or desktop computer, but it will not be as continuous as on a 

smartphone. Many people have tried this approach and find that they almost don't need 

frequent daily visits to some familiar websites anymore. 

Set Ground Rules: 
If your work or business requires the use of social network, it's a good idea to set a time 

limit dedicated to tackling all tasks related to the online platform and then signing out 

imnetworktely. Finding the optimal time and limit to handle all the online tasks of the 

day will motivate you to focus on developing other aspects. 

Seek Help: 
You may have to gradually detox from social network because it's really not that simple. 

First, set a goal of not being on social network for a certain time of the day, such as 

right after waking up, then gradually increase the social network withdrawal limit for 

the rest of the day (break time). noon, 2 hours before bed, etc.). Tell friends, colleagues, 

and loved ones an alternative way to contact you (not through social network) during 

that time. 

In addition, you can get the help of some websites or applications that block the 

addresses you feel you are addicted to from time to time, such as Freedom or Anti-

Social. 
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Select Social Networks to Use: 
There are many different options for people who can't completely detox from social 

network for good reasons. You can use Zalo, Viber, or Skype as a medium to connect 

and chat with friends, colleagues, and family. 

A little advice is never to argue about an issue through social networks, resolve those 

conflicts in a face-to-face conversation. For entertainment, you can choose Instagram 

instead of Facebook and Youtube, because the huge amount of news on these two 

platforms easily makes you addicted and takes a lot more time. 

Prioritize Other Forms of Entertainment: 
There are many other more practical and meaningful activities that you should do 

instead of choosing social networks as a hobby to kill time. The top alternatives are 

always playing sports, reading, going out on a date with friends, or watching your 

favorite movies and shows with the whole family to enjoy time together. 

CONCLUSION 
Like many other scientific and technical achievements, social networks are created and 

developed to serve the benefit of society, but how to use it will be affected positively or 

negatively. That depends on each person. It is impossible to deny the positive aspects 

that social networks brought, it helps students to understand, absorb and improve their 

understanding, knowledge, and knowledge as well as learn more than the above 

knowledge school chair. In this information society, if today's young people master this 

useful tool, they will become the owners of a country that steadily integrates into the 

global world tomorrow. 

Social network addiction can cause you to miss out on some information that is only 

reported online, but it forces you to stay in touch more often with friends and family to 

receive timely information. important and necessary from them. Strengthening and 

forging truly valuable real-life relationships is one of the benefits of social network 

detox. Social network detox makes your mental health better. When your brain no 

longer has to think about the news online, you will have more time and excitement to 

come up with new ideas for work, thereby improving your quality of life. Some experts 

claim that detoxing from a social network, even for a short time, brings significant 

benefits. 

Current research has shown a positive and negative relationship between social 

networks to the psychology and learning outcomes of first-year university students, in 

particular emphasizing the network of negative arising (social network addiction) to 

freshman students’ learning outcomes and psychology. By method a practical research 

survey, this research has identified factors of social networks that easily affect first-year 

students and the identifying signs of students’ social network addiction. However, due 
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to the time and space limitations, the results of the topic are still limited, but it also 

opens up research directions in the next stages. 
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INTRODUCTION 

The current period of education Kazakhstan is characterized by reforms. The 

fundamental basis of the reforms is the project "National Project "Quality Education 

"Educated Nation" The main goal of the project: to improve the quality of education. 

Another important document the «Rukhani Zhangyru» program, aimed at the spiritual 

development of Kazakhstanis, is also important. The presentation of the program 

"Rukhani zhangyru" and works of classics of Kazakh literature took place at the world-

famous London Book Fair. The event aroused great interest among British publishers, 

representatives of the academic environment and the readership. The presentation was 

attended by the heads of well-known publishing houses, the leadership of the British 

Council, journalists and literary agents. 

RESULTS AND DISCUSSION 

As part of the presentation, the British audience was presented with the project "New 

Humanitarian Knowledge. 100 new textbooks in the Kazakh language", which is one of 

the key aspects of the "Rukhani Zhangyru" program. Within the framework of this 

project, 18 best textbooks on history, political science, sociology, philosophy, 

psychology, cultural studies, economics and linguistics have already been translated 

from English, French and Russian into Kazakh and presented. According to these 

textbooks, video recordings of lectures were made on the Open University platform." 

Quality of higher education and of teachers in particular is the most important factor 

determining the long-term development of society in all spheres of life, the main 

competitive advantage of the state as well. 

The certain work has been carrying out in Kazakhstan in order to improve the quality of 

teacher education and its competitiveness: 

-The question of the system improving teacher status and public image of the teaching 

profession is being solved through mass media, promotion of achievements of the best 

teachers, pedagogical skills competitions, interaction with NGOs, parents and 
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employers. For the first time in the history of Kazakhstan "State Program of Education 

Development for 2011-2029 years" includes a special "teacher status" section; 

One of the priority directions of modernization of the national model of education is to 

prepare the intelligent personalities, the young people who are able to occupy key 

positions in government, the economy, science and culture. Intensification of this work 

contributes to the implementation of the "Daryn" State program, under which such 

institutions as Nazarbayev Intellectual Schools (NIS) and Nazarbayev University were 

created by the "Daryn" Republican Scientific and Practical Center (RSPC). 

Modernization of Education is Carried Out: 
-The main mission of which is socio-pedagogical support and development of talented 

children and youth; 

- Educational programs for teaching professions are being implemented in high schools, 

developed jointly with foreign partners; 

-They rejected universities that had provided poor-quality training; it means, there was 

an optimization of the pedagogical university network; 

-Training the masters and doctors of PhD is being prepared, including teaching 

professions. It is envisaged that within 12-year education mainly teacher-masters will 

have been working in the specialized schools (10-11 grades); 

-The academic mobility of students and teachers on the basis of the adopted strategy for 

academic mobility in Kazakhstan has been developing until 2020; 

-For implementation of joint educational and research programs the foreign researchers 

are being invited. Within 3 years more than 4,200 foreign scholars and professors from 

universities in Europe, the USA, Russia, Southeast Asia, the Republic of Belarus, 

Ukraine, and others had been invited; 

-Teacher training system based on international standards was rebuilt. Professional 

development is conducted both at the expense of the republican budget and extra-

budgetary funds; 

-It defines the basic targets for long-term program of education development until 2020 

in terms of informatization of education. The program envisages that by 2020 

Kazakhstan’s education system will have been functioning as a part of global 

information and education space. With this in mind, as a strategic objective, the 

sequence system policy in key areas of informatization of education was determined; 

-Kazakhstan is among the countries that have adopted the National Qualifications 

Framework. Adopted qualifications framework compatible with the European 

Qualifications Framework is the basis for the developed NSCs. 
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-A national model of accreditation of universities is being implemented to ensure the 

effectiveness of assessing the quality of higher education. Kazakhstan has become a 

member of the government of the European register of quality assurance. Universities of 

Kazakhstan participate in recognized international rankings. 

One of the largest universities in Kazakhstan is Abai Kazakh National Pedagogical 

University, founded in 1928. It is the largest and leading University of Kazakhstan, one 

of the centers of native pedagogical science and culture. It provides high quality 

education and is among the top 10 universities of the Republic as well. This university 

also takes the first place in the ranking of pedagogical universities by allowing 

Kazakhstan to pose and solve the most important tasks for the preparation of highly 

qualified specialists who are able to find their place in the labor market. Being at the 

forefront of scientific knowledge, with great historical and cultural heritage, the 

university strengthens the status of Kazakhstan’s education in the world educational 

space. 

The university worldwide cooperates with leading universities and research centers such 

as Austria, the United Kingdom, the Republic of China, Korea, Turkey, Spain, the USA, 

Italy, Belgium, Lithuania, Ukraine, Germany, Canada, Japan, Poland, the Russian 

Federation, Belarus, Estonia, Kyrgyzstan, Uzbekistan and other countries of near and 

far abroad. 

The Abai University have memorandum on the establishment of the French Institute of 

Sorbonne in Kazakhstan was signed between Abai Kazakh National Pedagogical 

University and the University of Sorbonne Paris Cité. 

This international project is fully consistent with the principles of the Bologna 

Declaration, in which the Republic of Kazakhstan is a participant. The establishment of 

such institution of higher education in our country will certainly enhance the possibility 

of obtaining the prestigious European education for the people of Kazakhstan and 

Central Asia. 

Тhe Ex- President of the Republic of Kazakhstan, Nursultan Nazarbayev and the 

President of France, Francois Hollande ,who was in Kazakhstan on a state visit, 

inaugurated Institute "Sorbonne-Kazakhstan", world widely this is the second Sorbonne 

University after French Sorbonne Université and the only one in the Central Asia. 

Today Abai University is working active on further improvement of the system of 

professional-pedagogical preparation of the future teachers in the Republic of 

Kazakhstan. A project called "Concept of system modernization of teacher education in 

the context of "Mangilik El" national idea will be presented for your attention, noting 

that the training of teachers of a new formation of the Republic of Kazakhstan cannot 

happen: a) without nurturing a high level of national consciousness, national spirit, the 

spirit of patriotism, citizenship and social activity, the development of historical 
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consciousness and social memory; b) without attracting talented young people to 

educational institutions of higher education; c) without improving the quality of 

pedagogical education as a whole. 

CONCLUSIONS 
Thus, in the last decade, Kazakhstan's education has been undergoing modernization, 

where the main idea is internationalization and integration into the world educational 

space. Еducation system of Kazakhstan is focused on international cooperation. For the 

solution of problems are developed 4 strategic directions: 

- Creation of new system of professional development; 

-Modernization of the content of professional development on the basis of the best 

Kazakhstan and international experience; 

-Development of innovative system of professional development of teachers of 

pedagogical specialties of higher education institutions and colleges; 

-Creation of conditions of effective functioning of system of the professional 

development, providing quality of education. 
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ABSTRACT 

Digital media is the best platform to convert a product to a brand. Because it is more 

cost effective and it provide lot of touch points to marketer. Brands can able to engage 

their target group in an effective way through digital platforms. Digital media is not 

only for engagement, brands can increase their customers or they can retain their 

existing customers. Digital platforms help to increase the impact of brand recall in 

target groups. The research focused on the consumer buying behavior shows that, 

Indian consumers are highly information seeker and they will do research about a 

product before going to a retail shop. So brands want to give platforms to consumers to 

understand their product or to get a really feel of that brand. 

Keywords:  Digital Marketing, Online, Retailer, Advertising, Consumer Behavior. 

INTRODUCTION 
Advertising in business is a form of marketing communication used to encourage, 

persuade, or manipulate an audience to take or continue to take some action. Most 

commonly, the desired result is to drive consumer behavior with respect to a 

commercial offering. Advertising is defined by Richard F. T.“Advertising is the non-

personal communication of information usually paid for and usually persuasive in 

nature about products, services or ideas by identified sponsors through the various 

media." [1] 

Advertising is normally done by a third party known as advertising agency. An 

advertising agency is a service based business dedicated to creating, planning, and 

handling advertising for its clients. An ad agency is independent from the client and 

provides an outside point of view to the effort of selling the client's products or services. 

An agency can also handle overall marketing and branding strategies and sales 

promotions for its clients. [2]Types of ad agencies are 

 Full service agencies 

 Creative agencies 

 Specialized agencies 

 In-house agencies 

 Digital agencies or new media agencies 
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This report is completely discussing about digital or new media agencies. There was a 

time when Television was the most popular medium for Marketer to promote, spread 

awareness and generate leads for their products but now the trend has changed and 

Digital media has taken its place. Main reason for this change was 

 Traditional methods are expensive. Compared to digital marketing channels, you 

could end up spending thousands of dollars more. 

 Traditional marketing channels fail to provide instant feedback and reports about 

who saw or heard an ad, and took action. This data is collected long after the initial 

ad impression is made (and still then, the statistics are far from exact numbers). 

Digital marketing, on the other hand, refers to marketing methods that allow 

organizations to see how a campaign is performing in real-time, such as what is being 

viewed, how often, how long, as well as other statistics such as sales conversions. 

Digital Media Marketing or Digital Marketing 

The term 'digital marketing' was first used in the 1990s. In the 2000s and the 2010s, 

digital marketing became more sophisticated as an effective way to create a relationship 

with the consumer that has depth and relevance. 

Digital marketing was defined in Wikipedia as “marketing that makes use of 

electronic devices (computers) such as personal computers, smart phones, cell phones, 

tablets and game consoles to engage with customers. Digital marketing applies 

technologies or platforms such as websites, e-mail, apps (classic and mobile) and social 

networks”. [3] 

Peoples often referred digital marketing as 'online marketing' or 'internet marketing' but 

it’s wrong. Digital marketing revolves around the Internet, which explains why people 

tend to believe that digital marketing and Internet marketing are synonymous. 

Nonetheless, they are different. Internet marketing falls under the category of digital 

marketing. Internet marketing encompasses digital marketing services such as search 

engine optimization, display advertising, and email marketing. 

Effects of Digital Marketing in India 
India, with 1,270,272,105 (1.27 billion) people is the second most populous country in 

the world, while China is on the top with over 1,360,044,605 (1.36 billion) people. [10] 

The figures show that India represents almost 17.31% of the world's population, which 

means one out of six people on this planet live in India. Although, the crown of the 

world's most populous country is on China's head for decades, India is all set to take the 

numerous positions by 2030. With the population growth rate at 1.58%, India is 

predicted to have more than 1.53 billion people by the end of 2030. [11] 
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India is currently having online population of 213M, among them 60% are males and 

40% are females. In have 110 M mobile internet users, among them 80% are males and 

20% are females. 176M of the total internet population are part of Social Medias. [11] 

India has bypassed Japan to become the world’s third largest Internet user after China 

and the United States, and its users are significantly younger than those of other 

emerging economies, global digital measurement and analytics firm com Score has said 

in a report. Riding on a 31% year-on-year increase, India’s online population grew to 

73.9 million. With an extended online universe in excess of 145 million the market is at 

a tipping point for online businesses. The numbers are lower than other recent estimates, 

possibly reflecting com Score’s methodology that only factors in PC and laptop-based 

Internet usage. [12] 

Gender 

Wise India currently have online population of 213M, among them 60% are males and 

40% are females. In have 110 M mobile internet users, among them 80% are males and 

20% are females. 176M of the total internet population are part of Social Medias. 

According to the Internet and Mobile Association of India (IAMAI), the Internet user 

base in the country stood at 190 million at the end of June, 2013. For the whole year 

2013, the internet user base grew 42% to 213 million, from 150 million in 2012. With 

more and more people accessing the web through mobile phones, the internet user base 

in the country is projected to touch 243 million by June 2014, a year-on-year growth of 

28%.[13] 

Online Behavior of Indian Internet Users 

Trends in online behavior are changed a lot, social networking is leading now. Early 

people will use internet to access email and for searching information. But now people 

like to be social, they are interested in sharing their life with others. 25% of the 

populations are doing social networking in India followed by 23% in services. Services 

include emailing and instant messaging. [12] 

Mobile Internet Users 

Internet penetration in India is driven largely by mobile phones, with some of the 

cheapest and most basic hand-sets today offering access to the internet. According to 

IMAI, India has 110 million mobile internet users of which 25 million are in rural India. 

The growth of internet penetration in rural India is driven largely by the mobile phone; 

70% of rural India's active internet population accesses the web via mobile phones. This 

may have to do with the difficulty in accessing PCs. Forty-two percent of rural India's 

internet users prefer using the internet in local languages. The high prevalence of 

content in English is a hurdle for much of rural India.[14] Research report of  showing 

the behavior mobile user in internet, 21% of their total consumption is for Entertainment 

and Social Media, which followed by Games, General Information Search and Email. 
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Digital Marketing 
Digital marketing is the promotion of your business, organization or brand using 

channels such as the Internet, mobile devices, television and radio in addition to using 

creative online advertising, video, podcasts and other such methods to communicate 

your message. [17] Internet marketing in particular plays a huge part in any digital 

marketing strategy and is becoming the core of many organizations overall marketing 

strategies, particularly with regard to social media and viral marketing. Digital 

marketing ecosystem is not only concerned with internet marketing and social media 

marketing, in introduction we discussed that peoples have a belief that internet or social 

media marketing are same but not same, be clear from beginning itself. Digital 

marketing ecosystem consists of internet marketing and social media marketing. They 

are just a channels for communication, digital ecosystem consist of integrating channels 

and integrating services. 

DIGITAL ECOSYSTEM 
Search Engine 
Search engine optimization (SEO) is the art of getting a website to work better with 

search engines (like Google, Bing & Yahoo), and to look for achievable, profitable, 

ranking opportunities through keyword research. It is a quest for increased visibility in 

search engines via relevant copy, quality links, domain trust, social popularity and 

search engine connectivity. Search engine marketing (SEM) is a broader term than SEO, 

and is used to encompass different options available to use a search engine’s 

technology, including paid ads. SEM is often used to describe acts associated with 

researching, submitting and positioning a website within search engines. It includes 

things such as search engine optimization, paid listings and other search-engine related 

services and functions that will increase exposure and traffic to your Web site. 

Displays 

Display advertising is a type of advertising that typically contains text (i.e., copy), 

logos, photographs or other images, location maps, and similar items. In periodicals, 

display advertising can appear on the same page as, or on the page adjacent to, general 

editorial content. Normal banners, Rich media banner, Interstitials and pops are example 

of displays. 

Mobile Marketing 

Mobile marketing is used in reference to any marketing efforts on or with a mobile 

device. It involves planning, creating, and implementing a mix of initiatives to bring 

together sellers and buyers via mobile devices. Mobile ads, Mobile websites, Apps and 

Games are some of examples for mobile marketing. 

Social Media Marketing 

Social Media refers to any software tool that enables and encourages engagement in 

conversation or sharing. Popular forms of social media include Face book, Twitter, 
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LinkedIn, YouTube, Google + and blogs. Now all days social media become platform 

for marketer to make conversation with customers. Brands are now engaging customers 

through social media 

E-Mail Marketing 

E-Mail Marketing is a type of direct marketing that involves sending personalized, 

targeted messages to a specific audience. E-Mail Marketing is easy to use, low cost, and 

effective. Most of the B2B business in present era in following email marketing, but in 

B2C also email marketing is productive. 

Digital Strategy 

Digital strategy is the process of specifying an organization's vision, goals, opportunities 

and initiatives in order to maximize the business benefits through digital media. 

Strategy will be different for each brand, it will base on the brand objective and target 

groups interest. It is actual a plan formulated by the marketer to explore the 

opportunities. Strategy may be short term or long term, but it need to be fit with market 

situations 

Types of Digital Marketing 

In normal outbound marketing, we will use pull and push marketing strategy. Like that 

in digital marketing also pull and push are types 

In push digital marketing the marketer sends a message without the recipient actively 

seeking the content, such as display advertising on websites and news blogs. Email, text 

messaging and web feeds with customized contents can also be classed as push digital 

marketing when the recipient has not actively sought the marketing message. Push 

marketing allows you to target your demographics and use your marketing dollars to 

promote your product to the people you know are interested in what you have to sell. A 

push marketing campaign can be more expensive when it comes to upfront costs, so you 

really need to be sure that your marketing is going to reach the right people at the right 

time. Behaviour targeting is good example for push digital marketing. 

In Pull digital marketing includes blogging, email marketing, social media, info 

graphics and other forms of visual messaging and search engine optimization (SEO). A 

pull marketing campaign also includes public relations or other ways of reaching out to 

potential or already realized customers who you want to keep engaged. While a pull 

marketing campaign can be less expensive to get started, you will incur costs in other 

ways. For example, if you are running a social media campaign, you will need to hire 

someone to manage your social media and respond to people who leave comments or 

ask questions. Social media gets people talking and that has a major impact on sales. 

Pull marketing also requires a greater investment in time, but it gives you more ability 

to entertain your customers and educate them about your company. But don't get 

confused by seeing Email in push and pull, there is a difference. If marketer is sending 
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emails with customized content or banners to specific group of customers is push digital 

marketing. If marketer is sending emails with the same content or banner to all 

customers is pull digital marketing 

Advantages of Digital Marketing 

Digital Advertising is increasingly an inherent budgetary component of many 

organizations today. Organizations of all sizes use the medium to promote their 

products and services. So well, why do so many organizations use the medium? Simply 

put, it is due to the numerous advantages that online advertising offers. These are 

discussed in the paragraphs ahead. 

Reach - The ability of the online medium to target a certain demographic of users is one 

of the greatest advantages of digital advertising. In addition, the geographical reach of 

the online medium is far greater than that of traditional media. It’s not only cost 

effective to achieve a wider geographic area but the ads can also be targeted to the 

desired audience. For example, if an advertiser is keen on selling his or her products 

targeted to a certain demographic of people, it is quite possible through online 

advertising. Digital advertising has matured to the extent that web publishers, media 

agencies and advertisers themselves know the optimal ways and websites for a certain 

category of products or services. 

Measurement - With various tools becoming available, tracking effectiveness of ad 

campaigns is becoming possible today. In other words, measuring Return of Investment 

(ROI) is increasingly possible today. Organizations that were previously reluctant to 

spend online, now realize that the online medium does offer means to alleviate any such 

fears. Moreover, when properly designed online marketing campaigns generate the 

desired results, advertisers are further encouraged to continue advertising online. 

Interactive and Engagement - The Internet is arguably the most interactive and 

engaging medium among various others. Interactive campaigns have become a norm 

with the power of the online medium. One such advertisement worth mentioning is the 

campaign by AXE where the end user could alter the smile of a woman as he/she liked 

to i.e. in an interactive framework. The advertisement struck an instant chord with the 

youth to which AXE the brand is positioned for Customers are basically just a click 

away from the advertisers. In other words, direct response between end users and 

advertisers is possible through the online medium. 

Cost - When compared to traditional forms of advertising, digital advertising is cheaper. 

Various payment models are available between the advertisers and publishers. Many a 

time, advertisers are charged only when visitors click on their ads. The various payment 

models are discussed in detail in the next section. 
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DIGITAL ADVERTISING: AD AVENUES 

Search Advertisements: Advertisements made up of text (displayed largely as 

sponsored links on search engines) come under this category. These are backed by 

hyperlinks that when clicked on, take the potential customer to the advertisers website 

Display Advertisements: Advertisements that are placed at various points on a web 

page that typically contain logos, photographs, other images or even text. 

Technologically these comprise of Image, Simple flash and Rich media with& without 

video ads. 

Mobile Advertisements: Advertisements that are viewed or consumed on mobile 

phones or tablets come under this category. These comprise of Mobile Web ads, SMS, 

MMS, Mobile Video & TV ads and In-App ads. 

Social Media Advertisements: Advertisements of any type: text, display, stamp pads 

etc displayed on various social media websites like: Face book, Twitter, LinkedIn, 

Orkut etc fall into this category. 

Email Advertisements: Advertisements that involve sending across a commercial 

message to a group of people using email comprise of this ad type. Emails are used to 

engage with existing customers to get repeat business as well as to acquire new 

customers. 

Video Advertisements: Advertisements that fall broadly under the display type but 

have video within them and are served before, during and/or after a video stream on the 

internet. This type comprises In-Video ads, Standard In-Stream ads (pre rolls, mid rolls 

or post rolls) and True View ads. 

TYPES OF ADS 

Above The Fold: Above the fold refer to banners ads which are displayed at the top of 

a web page. 

Rich media: Online ads that contain motion, sounds or video are termed as rich media 

ads 

Interstitial Ads: Ads that appears between web pages. 

Banner Ads: Embedding an ad into a web page knows as a click through due to 

interactive actions where the consumers click and is taken to the banner ad’s company 

websites. 

Pop-up: Ads that displays in a browser window either in the front or behind the current 

browser window 
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MONETARY TERM IN DIGITAL MARKETING 

Cost–Per Action (CPA): Cost of advertising based on a visitor taking some specifically 

defined action in response to an ad “Action” includes such thing as a sale, transaction, a 

customer acquisition or a click 

Cost per Click (CPC): Cost of advertising based on the number of clicks received. 

Cost Per Thousand (CPM): The standard unit for buying or selling Internet 

advertising. The thousand stands for ‘thousand advertising impression or views’. 

Pay- Per- Impression: Online advertising where an advertiser pays a pre-agreed price 

each time a user clicks on their advertisement. The cost for the click is often negotiated 

through auction, with ad placement determined by the relative size of the bid, as well as 

other factors. 

Pay-Per-Inclusion: Search engine marketing programs that guarantee web site listing 

for specific keyword search term for a fee. 

Pay-Per-Lead: Paying to acquire leads from an outside party at a set rate or amount per 

lead 

Branding in Digital Era 

Before doing this internship, I believed marketer is responsible for building a brand or 

marketer is a custodian for a brand. But while doing internship, I understood marketer is 

not a custodian, he is a person who guides a product to become a brand. Today, brand 

custodians are the connected users who exist across digital platforms. They are 

multifaceted. They are the publishers, circulators, ambassadors, instigators and at the 

same time they are the custodians as well. Their digitally connected existence has 

power, credibility, influence, depth, and reach. [26] Their digital messaging has the 

velocity, acceleration, and momentum required to impact brands. Yet brands and their 

default custodians continue to live blissfully in an illusion about the control they 

exercise over their brand. Brand is an enabler in the current age. It is the participants, 

the brand conversations and the platforms that amplify the brand and drive the brand 

philosophy. Businesses need to, therefore, understand the consumers and the evolving 

digital sphere better and continue to build brands within the digitally connected 

ecosystem by focusing on the following 3 elements: 

People 

The digital age has democratized individuals. They are no longer passive consumers, 

but active and creative participants. They expect and believe in the co-creation of an 

experience, thereby evolving from consumers to users. They are becoming the most 

credible and reliable source of the true picture of a brand. Consumers are beginning to 

seek a relationship of fair exchange between themselves and the businesses where each 

contributes and everyone gains. Individuals are seeking a multidimensional relationship 

that provides them with more than just the brand product/service. The fair exchange 
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relationship is also offering new opportunities to the business to build more human 

connections. Businesses will have to become receptive to this new age definition of 

relationship that consumers seek. They may do well to go a step ahead and create an 

environment that is receptive to this fair relationship. 

Channels 

With consumers evolving into users and participating in co-creation, it is important for 

brands to offer those channels and platforms that allow them to participate in this 

process. Users are seeking channels that offer them more than just digital promotional 

activities; they want channels that allow them the freedom to be publishers of content, 

information and data, that give them control over what content they produce and 

consume, that allow them to co-create brand experience. The channels also need to be 

device agnostic. Users are adapting to the usage of different devices throughout the day 

to execute tasks at hand. They might use a Smartphone or tablet to complete functional 

tasks etc. while on the move, but they use a PC for heavy content creation and research. 

According to a Google research, 90 percent of people move between devices to 

accomplish a task, with virtually all of them completing their task in one day. The most 

popular starting point is the Smartphone. In most cases, the tasks are continued on a PC 

though tablets are also becoming a popular option for continuing social networking and 

watching videos. Businesses and brands need to accept that it is the consumer who has 

become a more credible publisher by virtue of their access to a device which is always 

on and active. Creating an environment of device agnostic platforms and channels that 

allow co-creation of content between brands and consumers will address this shift 

Engagement 
It is about creating a window with enhanced attention to influence behavior and 

motivations. With every business eyeing the opportunity to engage users, it is critical to 

focus on engagement by increasing brand salience and influencing buyer behavior and 

choice. Brands should be able to map a customer’s journey to understand where they 

can add value and create an opportunity to engage them. Brands need to understand that 

engagement is not about pushing product messages; it is about capturing the 

imagination and the attention of the user. It is about designing a naturally engaging 

experience. Businesses need to understand that digital environment is not about 

technology but about attention, where the consumer is at the core, armed with powers 

like never before. Businesses and brands should, therefore, focus on connecting the dots 

and realize that now, in the digital age; it is all about co-owning a brand. 

Analysis Report for Indian Customers 
Indian customers are highly information seekers. They collect more information about 

quality, price and refer customer’s experiences before purchasing a product. 

Advertisements have high impact for creating stimulus in Indian customers. But this 

stimulus will get in to action only through opinion leaders. 
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Indian consumers have high tendency to go for online purchase. They have high affinity 

to go online for electronic products and apparels. 

One of the current trends in Indian youth and young Indians are watching the T.V 

programs via online portals. May be the main reason is convenience of time, they can 

watch programs which they had skipped due to some reasons. 

The same thing is happening for the newspaper also, people have more affinity towards 

online news portals. Here's the reason may be they can get news updates very early; 

they don’t need to wait for daily newspapers. 

In both of these cases, one opportunity is lost for marketer and one opportunity is 

emerging for them to reach their T.G. 

More than 90% of the samples have a mobile or Smartphone and laptops or PC. 96% of 

samples have an internet connection is any of these gadgets, this showing the 

penetration of internet in India 

If we take tablet, penetration in Indian is low. But it doesn’t mean that no one is using 

tabs. More than 30% of samples have tablet. For brands they are getting three more 

platforms to reach their T.G and engage them. 

33% of the samples are using these gadgets while they are with their friends, so just 

think about the reach. If one person noticed something which is cool and awesome they 

will surely communicate to others. 

25% of the samples are using these gadgets while watching T.V; it’s again a barrier for 

brands which use TVC only. 21% of the samples are using this gadget for chatting and 

16% are using for surfing. What they are surfing? It can be about a product, local events 

or locations...etc. 

In this situation, one opportunity is again losing to brands and one opportunity is 

emerging for brands to reach their T.G. 

More than 90% of samples are noticing ads, among them 35% of samples noticed ads 

through online media, followed by TVC and Newspapers. 

48% of samples are telling they give more importance to online ads and 34 % of 

samples give importance to T.V.C. 

From the first part of this research itself, we know that customers are highly information 

seeker. It may be the reason for high trust in online ads. They can search for more 

information after seeing an ad or online is the only two way communication channel for 

customers. 

22% of the samples do research through their lap or PC before purchasing a product  

from the retail shop and 21% do research via mobile. 
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Most of the Indians prefer to purchase from a retail shop only, but before going to retail 

shop they will seek information about the product through an online platform. Here is 

actually change happens in consumer buying journey, early times consumer belief a 

product only after seeing the product in a retail shop. 

But now Indian customers want to get conviction about a product before going to retail 

shop. So from a marketers view they want to convince their customers before going to a 

retail shop. 

Brands want to build a cool presence over digital platforms because the customer will 

do research about the product after seeing an ad or after getting stimulated. 

Brands are getting more touch points to reach target group in a cost effective manner 

CONCLUSIONS & FUTURE SCOPE 
The successful completion of this paper indicates that the future of marketing is in the 

hands of digital. Digital marketing is not only concerned with placing ads in portals, it 

consists of integrated services and integrated channels. Marketers want to use these 

components in an effective way to reach target groups and to build a brand. In this 

digital era marketer is not the custodian for a brand, people who are connected across 

the digital platforms are the custodians. Brands want to build their presence over digital 

platform, because customers have high affinity towards digital media than other 

media’s. More than that customers are highly information seekers and digital media is 

the only platform for two way communication between brands and customers. I 

honestly believe that this research paper will be at most useful for marketers to 

understand the digital marketing and also to plan for future strategies. I conclude my 

research by quoting again that “Brands can’t sustain without digital presence”. 
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ABSTRACT 
Preventive Detentions are a reality in both Liberal and Illiberal Democracies. In India, 

Preventive Detentions find mention in constitution itself under Fundamental Rights 

section. Various States in India have their own Preventive Detention laws. More so, at 

the national level, India has National Security Act, 1980. Preventive Detention in J&K 

is ensured under J&K Public Safety Act, 1978, which was legislated during Sheikh 

Abdullah regime. Since, decades of working of this Act, over the years there are various 

institutional lacunas and in Act itself which has created deep rooted impact and 

challenges for the State as well as the detainees itself. PSA has created new challenges 

for J&K police in addition to the impact on liberty of citizens. The working of the Act on 

day to day basis and huge reliance on it makes J&K as the largest state having huge 

number of its population detained under Preventive Detention Law. 

Keywords: Jammu and Kashmir, PSA, Security, Detentions, Militancy 

INTRODUCTION 
The Jammu and Kashmir Public Safety Act, 1978, as an Administrative detention law 

has been in the eye of storm when former Chief Ministers of J&K including Farooq 

Abdullah, Omar Abdullah and Mrs. Mehbooba Mufti were detained after watering 

down of Article 370 on 5th of August, 2019. 

Besides using against his political opponents, Sheikh Abdullah after the introduction of 

the Act, in 1978, used this Act against anti-social elements including timber smugglers. 

Christine Ottery (2010), in The Guardian documents about the grave situation of timber 

smuggling in Kashmir. She argues that timber smuggling is so serious in Kashmir that it 

might result in extinction of Kashmir forests. An RTI filed by me in the Home 

Department, Government of Jammu and Kashmir shows that there are currently only 9 

persons detained under PSA for timber smuggling (Annexure I). So given the initial 

objective of using PSA against timber smugglers, PSA has had serious administrative 

usage against various adverse situations in Kashmir. Be it uprising of people against the 

State in 2008, 2010 or 2016, PSA has been main tool in the hands of State to bring 

situation under ‘control’. 
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Since the rise of militancy, Jammu and Kashmir Public Safety Act has been used by the 

State at three levels which includes primarily as a counter insurgency tool, to curb the 

local support for militancy in Kashmir & to deal with Law & order in the State. Even 

though militants have been booked under the law but of late, Over Ground Workers 

(OGW’s), Stone pelters and members of Jammat-e-Islami have been booked under the 

Act. 

Peace building has been an endangered species and a precious ask in Kashmir. Peace is 

not anything new to Kashmiri discourse because Kashmir has remained restive and 

under various occupations since 1846 (Rai, 2019). The struggle against oppression by 

Muslim population started against Dogra highhandedness in 1930’s and by various 

accounts even before that (Snedden, 2015). History of Kashmir has remained restive 

and full of highs and lows after accession to India in 1947. National Conference which 

spearheaded the accession with India under Sheikh Abdullah did not feel ‘comfortable’ 
with India due to changing dynamics of relationship between Sheikh and Pandit 

Jawaharlal Nehru during 1950’s (Korbel, 1953). Peace building in Kashmir remained an 

issue even though Centre ‘managed’ the elections in Kashmir and had their own 

Governments installed in the erstwhile State. This was true not only in the phase before 

1989 but peace building remained one of the top priorities of the center because after 

1989 Kashmir was always on tenterhooks, always on brink to explode (Ganguly, 2019). 

The situation always remained tense and fragile. Centre was never confident that it had 

won over Kashmir through it policies be it Iron fist policies or ‘winning hearts and 

Minds’. 

The models for peace building varied from Government to Government as well as 

depended upon the internal situation in the State. Before 1989, Kashmir was ‘managed’ 
through internal coups in the State. After 1989, Narsimha Rao and Jagmohan duo went 

hammer and tongs. They broke every humanitarian barrier and brought situation under 

control through Iron Fist policies like CASO’s and detentions of rebel groups and 

dissidents or collaborators of separatists. Another model was tested by Vajpayee which 

involved engagement with separatists and those who were not in constitutional fray to 

accommodate them within the ‘humanitarian ambit’ famously spelled a insaniyat ke 

daiyre mein.  Of course, this was a huge step given that Vajpayee belonged to hardcore 

Indian Right Wing political fray of which Narendra Modi is also a scion. Statistics tell 

us that situation in Kashmir during Vajpayee years remained calm and there was a 

general consensus among unionists, Separatists and Civil Society groups that resolution 

of Kashmir issue was around the corner. Everything changed when his Pakistani 

counterpart Parvez Musharaff lost power and the situation went into abyss (Indurthy & 

Haque, 2010). 

With the coming into power of Narendra Modi at center Kashmir was seen through 

security prism. For BJP-RSS Kashmir was an unresolved agenda of partition and India 
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was not going to tolerate two flags, two constitutions or two systems in one country. 

Moreover, BJP manifesto promised that Kashmir should be at par with other states of 

India and special status which was granted by framers of the Indian constitution, was 

enshrined in Indian Constitution under Article 370 had to go. With brute majority 

everything was undone on 5th August, 2019 when Article 370 was watered down and 

J&K the former Princely State which in its heydays had a Prime Minster was left to a 

Lieutenant Governor along with other Advisors enjoying their powers by the pleasure of 

President of India. 

Situation after watering down of Article 370 had to be managed. Peacebuilding was 

again a big question staring at Centre and J&K administration. The tools used was J&K 

Public Safety Act to ensure rampant detentions of dissidents, separatists as well as the 

unionists. Detention Law didn’t differentiate between a former Chief Minister or a 

Stone pelter. It was a great leveler. Detentions of course work for a shorter period of 

time but to use these illiberal measures of peace building in restive regions is 

detrimental. Vasuki Nesiah shows that illiberal measures for peace building in Srilanka 

during LTTE movement backfired. Olivera De Soares has shown in the context of 

Angola that detentions for peacebuilding shall not ensure you the long-lasting peace. 

Various studies conducted by Shrimoyee Nandini Ghosh and Haley Dunschinski show 

that detention orders under J&K PSA, 1978 not only work detrimental to the interests of 

detainees but also puts them through rigorous stress and strain. A detainee is left to 

roam from pillar to post in search of justice. Many detainees don’t know where to seek 

justice or what are his/her rights. Security agencies exploit the loopholes in law to keep 

detainees in permanent detention by imposing new detention orders once previous one 

is quashed. This is termed as keeping a detainee ‘out of circulation’, or get them 

involved in some serious paper work so that they don’t come out of jails. Pertinent to 

mention that J&K PSA, 1978 is an Act meant for detention on the basis of suspicion 

that a person  may commit a crime in near or distant future. It is by no means a criminal 

provision. A person put under Administrative detention is not a criminal but a ‘potential 

criminal’ in the eyes of administration. He is put in detention on the mere basis of 

suspicion and subjective judgment/speculation of detaining authority. This is also 

termed as ‘jurisdiction of suspicion’ by Supreme Court of India 

Lacunas in Infrastructure and mixing of Detainees 
The research around J&K PSA and data obtained through RTI showed that PSA in the 

long run creates more problems for security establishment rather than solving anything. 

Moreover, it has become a tool of radicalistaion and alienation in Kashmiri society. The 

data shows that because of lack of institutional capacities in jails of J&K, PSA detainees 

are often put along with hardened criminals and many a times with militants which can 

lead to a disaster. There are incidences in J&K where we found that jail inmates cook up 

and strategize attacks against security establishment in jails. Plenty of research in this 

area has shown that jail inmates do influence one another (Subramanian, 2021). 
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According to the data obtained from Rajouri Jail (Annexure II), the reply showed that 

“because of lack of accommodation’ the detainee has been kept with ‘another criminal’.  
The case with other jails of Jammu and Kashmir is also similar where we find 

extravagant use of UAPA and PSA. Although there are provisions in Jail Manuals and 

jail authorities do intend to separate the PSA detainees from other criminals, because of 

lack of infrastructure, certain jail authorities like that of Central Jail Srinagar try to 

ensure that PSA detainees are kept with ‘first time offenders’ which is again a sure short 

recipe for disaster (Annexure III). 

PSA detainee is no way a criminal and keeping him/her with a criminal might worsen 

the situation rather than solve the problem. Similar is the case with District Jail 

Kishtwar and Bhadarwah. The RTI reply by the concerned jail authorities shows that 

there is ‘not enough’ infrastructure at these jails to ensure the separation (Annexure IV). 

If we also see the age group of these detainees, the data shows that the age hovers 

around 18-30, which is quite ripe for any propaganda to slip in the mind of PSA 

inmates. 

Only the Superintendent of Baramulla and Udhampur jails (Annexure V & VI) claim 

that they have enough infrastructures to ensure the separation as per J&K Jail Manuals 

XXIV. But the RTI reply from these two jails shows that there is only one PSA detenue 

in Baramulla jail and 5 detainees in Udhampur Jail. One fails to understand why more 

PSA detainees are not shifted to these two jails if the infrastructure is good enough in 

these two jails to ensure separation of detenues. 

Rippling Effect of PSA and detainees turned Militants 
Every PSA detainee leaves behind his family to suffer. Researchers have documented 

numerous ill-effects of detentions on immediate family of a detainee. It is a mother, 

father, son or wife or romantic partner of a detainee who suffers the most. When the 

detainee is only earning hand, his family falls apart. Hood and Gaston (2021) in their 

paper argue that there are 10 ways on which the detainee’s family relies in order to get 

over the stress imposed by detention of kith or a kin. These ways include resorting to 

religion, a desire to move forward, repressing the undesirable thoughts, navigating 

support system, avoiding social stigma, self-preservation and in many cases families do 

also get relief when their kin is in detention (because if a detainee is too notorious he 

can be a headache for his family). 

In the context of Kashmir, there have been various cases where the detainee has 

suffered social stigma after his release or security agencies have made his life difficult 

by regularly resorting to intimidation, re-arrest & surveillance. This phenomenon is 

ensured through repeated PSA’s either repeating previous dossiers or imposing new 

ones. Legally repetition of previous dossiers is not entertained by courts and has been 

ridiculed by highest court as ‘non-application of mind’ by imposing authority. In the 

case of Muhstaq Ahmad wani of Kokernag from District Anantnag, High Court of J&K 
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held that a person cannot be put under preventive detention on grounds which have 

either previously expired or quashed by the court (News Desk, 2021).  Imposition of 

PSA by State in Kashmir is a case ‘sui generis’. Primarily, the Act is used by the 

security agencies when they want to eliminate the provisions of bail altogether. Even the 

notorious drug dealers are booked under PSA. Few days back in North Kashmir, 

Sarpanch along with other three persons were booked under PSA, even though they had 

cases registered under NDPS also (Excelsior Correspondent, 2021). Going against the 

tradition of preventive detentions and their usage as per the Act & as per international 

procedures (like USA used Preventive detention against members of al-Qaeda) as used 

by other countries, J&K police uses PSA as a blanket Law against anti-social elements, 

OGW’s, timer smugglers, militants, drug dealers,  members of Jammat-e_Islami as well 

as mainstream leaders. 

Preventive Detention in Kashmir is a complex process which starts with detaining a 

person for a crime which he/she might do in future but this cyclical process which starts 

with that simple dossier can put security agencies through serious challenges as well as 

the family of a detainee and it is only because of the fact that the aftermath of detention 

is not calculated for by the security agencies. Scores of PSA detainees in Kashmir have 

joined militant ranks after imposition of PSA. The recent encounter in Hajin in which 

Saleem parray of LeT was killed (who as per IGP was involved in slitting of throat of 

two dozen individuals) has his brother detained under PSA in Haryana jail. A stone 

pelter who by definition is a ‘radical’ can turn to definitional ‘extremist’ because of 

continuous harassment or in jail where he is put with criminal or other arrested 

militants. The process can be reversed also but the whole argument is that of having 

rigorous analyses into the aftermath of detentions, infrastructure where they are kept, 

their family background (how they suffer) and their de-radicalistaion. Below mentioned 

is a table of PSA detained turned militants. 
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This list is not exhaustive and can never be. Jammu and Kashmir police very well 

knows how these militants posed serious challenges for the ‘Security of the State’ and 

‘public order’ after imposition of the PSA. So, preventive detention offers plethora of 

data and analyses to work on for security agencies in order to be more careful in 

imposition of PSA. This includes reforms both in terms of institutional lacunae, how 

families get affected by detention and inviting some serious research by the Home 

Department of J&K in the area of Preventive Detentions. The strategy seems to be what 

soldier-scholars including David Galula argues in favour of certain emergency 

provisions that will strip the judiciary of certain powers and consequently the population 

of Habeas corpus. 

PSA as a tool of stifling dissent and anti-Government narrative 
According to MoS for Home, Mr. G Kishan Reddy after August 5, 2019 decision of 

making Article 370 & 35-A ineffective & inapplicable to J&K, 7357 detentions were 

made under PSA. Even though after few years and gradually, they were released but the 

whole logic & reason to detain such a huge population under PSA was to kill the dissent 

if any against the aforesaid move by Indian parliament. Current regime in India under 

Mr. Narendra Modi enjoys a brute majority. Even though ‘mainstream’ politicians who 

were also detained under PSA after August 5, 2019 move don’t agree to what was done 

on that day to erstwhile State but nevertheless the decision was taken by highest 

decision making body in India i.e. Indian Parliament. Remember there have been ugly 

uprising in Kashmir since 2008 which were unprecedented and enormous in terms of 

deaths and people who were injured both civilians and security forces. Protests which 

erupted in 2008, 2010 and 2016 completely took the administration by surprise. 

Comparatively, in 2019, even though there was huge apprehension of a great uprising 

and deaths but nothing happened. Kashmir relatively remained calmer in 2019. This was 

largely possible because of curtailment of liberty of citizens for ‘larger good of the 

State’. But what also transpired after the move was that the decision to put such a huge 

population behind bars after 2019 decision was basically to curtail the dissent of a 

populace about which such an unprecedented move was made and they were not even 

informed about the decision. Because on 5th August, 2019 there was complete lockdown 

in J&K, internet was blocked and cable networks were put down. People watched their 

fate being written on Television networks. The prison data shows that during 2008 

uprisings, 19776 persons were held in Kathua Jail. Kashmir witnessed large scale 

protests in 2008, 2010 and in 2016. The 2008 protests were against the Amarnath Land 

transfer of 99 acres by State government to Shri Amrnathji Shrine Board. The 2010 

protests were triggered by double rape and murder of Asiya and Nelofer in Shopian area 

of Kashmir Valley and subsequently, 2016 protests were organized aganst the killing of 

poster boy of Kashmir militancy, Burhan Wani, who was revered by youth in Valley 

because of glorification of militancy through social media. The data shows that it is 

during the turmoil that jails get filled by detainees under J&K PSA. The recent rampant 
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and widespread detention under PSA took place because of Government of India’s 

decision to withdraw special status to Jammu and Kashmir, which was guaranteed under 

Article 370 of Indian constitution. The reasoning behind the watering down of the status 

as argued by the Government was that this feature was ‘temporary’ in nature and had to 

be obliterated subsequently & this provision bred separatism and terrorism in Kashmir 

Valley. This is also a fact that erstwhile J&K consisted of Jammu, Kashmir and Ladakh 

and all the three regions had mixed opinion about Article 370, there was no consensus 

among the people of Jammu and Kashmir regarding this Article in Indian constitution. 

While majority of the Kashmiri’s were in favour of Article 370, Jammuites disregarded 

this provision and vehemently supported its abrogation. Similar was the case with 

Ladakh. In order to quell any protests and ensure that situation remains calm and there 

is no bloodshed, Ministry of Home Affairs on 4th of August, 2019, went in for rampant 

detentions and according to unofficial accounts, close to 10000 youth were detained 

which included mainstream politicians, former Chief Ministers & former Union 

Ministers as well. Officially, the count was close to 7000.  As I write some politicians 

are even today in Jail since August 2019. The list of politicians and former Chief 

Ministers as detained under PSA in August 2019 are shown in Table 1. 

Table 1: List of Politicians detained after abrogation of Article 370 

Politician Date of Release Party Affiliation 
Salman Sagar January 16, 2020 NC 

Showkat Ganie January 16, 2020 NC 

Altaf  Kaloo January 16, 2020 NC 

Nizamuddin Bhat January 16, 2020 PDP 

Muktiar Baba January 16, 2020 PDP 

Nazir Gurezi January 18, 2020 NC 

Ab Haq Khan January 18, 2020 PDP 

Mohammad Abass Wani January 18, 2020 PC 

Haji Abdul Rasheed January 18, 2020 Congress 

Ab Majeed Larmi February 2, 2020 NC 

Ghulam Nabi Bhat February 2, 2020 NC 

Mohammad Shafi February 2, 2020 NC 

Mohammad Yousuf Bhat February 2, 2020 PDP 

Farooq Abdullah March 14, 2020 NC 

Omar Abdullah March 24, 2020 NC 

Shah Faesal May 3, 2020 JKPM 

Peer Mansoor May 3, 2020 PDP 

Sartaj Madni May 3, 2020 PDP 

Sajad Lone July 31, 2020 PC 

Naeem Akhter June18, 2020 PDP 

Ali Mohammad Sagar June 17, 2020 NC 
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CONCLUSION 
Thus Preventive Detentions during inception had lot to do with crushing people’s 

movements against tyrannies and dissidents who stood against the rulers in power at 

that day and age.  The situation and pretext changed after 1989 insurgency launched by 

Kashmir’s against India which was duly supported by Pakistan both morally & 

materially. I would also argue that American ‘war on terror’ doctrine also played in to 

the mind of various countries including India to redraft and reorient its policies in J&K. 

Thus Preventive Detentions of separatist leaders and using Unlawful Activities 

Prevention Act (UAPA) became more rampant after mid-late 2000’s. The data collected 

through RTI shows that there were thousands of detention by J&K Police after 2008. 

Data from Kathua Prison, which is located Jammu division of J&K, holds thousands of 

detainees who are relocated from Kashmir valley. Peace in Kashmir has been a precious 

goal to achieve and quite difficult path to tread. Kashmir has been over several past 

decades managed through various stringent laws. The usual Laws and rules employed in 

other Indian stated don’t work in Kashmir because it is a case ‘sui generis’. Liberal 

Governments often resort to illiberal measures in order to seek permanent and settled 

peace but what we achieve is ‘managed peace’ which often becomes the base for 

various distorted results and facts, that altogether skews whole analysis and narratives 

(which are also distorted). This paper argues that PSA in J&K is essentially a 

counterinsurgency tool and puts India in the league of liberal democratic nations like 

US & Israel which in 21st century have continued with liberal counterinsurgency 

techniques (after Britain did in 19th century) in order to control the population. 
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POLITICAL COMMUNICATION AND PROMOTION THROUGH CINEMA 

Bharat Banga 
Media Consultant, JIT Media Institute, Jahangirabad Educational Trust Group of 

Institutions, Uttar Pradesh-225203, India 

ABSTRACT 
The relationship between politics and film has been both strong and hidden. Films have 

frequently been employed as political communication and propaganda weapons 

because of their unique ability to reproduce pictures, movement, and sound in an 

extremely realistic way. 

Unlike other creative forms, Films have a feeling of immediacy and may create the 

appearance of reality. Movies are often assumed to be realistic representations of 

actual life. 

Movies may raise social awareness while acting as a source of pleasure by 

misrepresenting historical events. As a result, the film is both seductive and highly 

untrustworthy. Political authorities have long recognized the power of Cinema. They 

have utilized various forms to mobilize and indoctrinate people, resulting in films 

increasingly being a venue for political communication and propaganda. 

The present paper discuss the Film as medium for political communication and 

propaganda: especially in mainstream Hindi cinema which is popularly know as 

Bollywood. In most Hindi films, political messages are obfuscated by entertainment. To 

communicate their messages to the audience, films combine dramatic and exciting 

stories with political material. Films do more than represent reality; they also help to 

shape political philosophy. The general public is ignorant of the degree to which 

political propaganda in Hindi films affect, manage, and condition them. 

Keywords: Film, Political Communication, Propaganda, Mainstream Hindi Cinema, 

Bollywood 

INTRODUCTION 
The Indian Hindi films tend to have their format, developmental prospects, structured 

resources, working cycle, structure and style, reflection, portrayal, etc. As a result, it 

becomes necessary to consider such factors for evaluating mentioned factors so that 

detailed talk for communication and experience with contemporary political aspects can 

be used for conducting the study. 

Furthermore, “Hindi Cinema Industry of 21st century” is believed to be having its 

traditional approach regarding political talks and discussion directly from its root as, in 

our opportunity battle, after autonomy with Nehru’s domain, it was subsequently 

baffled with guarantees, addressing outrage alongside dissatisfaction with its 
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fundamental spotlight on diversion. More often, our Cinema industry is believed to be 

having a novel structure and style with various sort of realistic introduction, wherein 

respective configuration amusements tend to consume enormous space and genuine 

discussion, such that talks are extremely uncommon with profundity. 

Additionally, considering the diverse background of both fields, it is ascertained that 

politics and Cinema usually never go hand in hand, resulting in situations that 

sometimes political parties tend to get impressed with the content. At the same time, in 

contrast to this, sometimes the industry ends up becoming the victim of political 

dilemma. Moreover, when things are not in control, there exist certain ideologies that 

even attempt to hamper the effect or fame of the respective Cinema. 

Considering this viewpoint further, “Bollywood is presently the focal point of quickly 

raising interest both amongst instructors of film or media, and in the local scholarly 

area, wherein able arranged moves, moving tunes, stylishly satisfying or luxurious sets, 

and outfits and hair-raising plots and characters have welcomed the consideration of 

more current and more extensive crowds and therefore brought about writing that looks 

to clarify, or to rationalize, the ubiquity of Hindi movies”. As of late, many insightful 

and editorial articles and a few book-lengths contemplates, including works of 

“Chakravarty 1998, Prasad 1998, Kazmi 1999, Mishra 2002”, have likely offered 

intriguing text-based study related to parts of Hindi movies which especially goes from 

“patriotism and culture towards the job of ladies and nature of the legend”, respectively. 

Also, others have considered parts of these movies and accepted that review them is 

basically “Indian, fundamentally conventional or mainstream in that it enables 

Bollywood crowds by associating them to a bunch of vital social customs”. Truly, in 

any case, literary investigations of having contended that Hindi movies depend on the 

great versus detestable expert stories of “legends, are pre-pragmatist, tremendous, 

nonsensical, given feeling, predictable, dreamer, man-centric as well as a super-patriot 

and for the most part politically traditionalist, as referenced in work of-Rangoonwala 

1975, Dasgupta 1991”. 

IDEOLOGIES THROUGH LITERARY WORKS 
If considering recent times, “Hindi Cinema Industry has relatively assumed a focal part 

in the exchange of public character, wherein the ostracize Indian filled in as a counter-

model for satisfactory conduct, a living declaration of unseemliness” was observed. 

Thus, during the 1990s, following the “progression of our Indian economy, as well as 

the ascent of Hindu patriotism and the appearance of a multiplex-going metropolitan 

working class, the generalization were convoluted”. 

As a result, this focal position of the entertainment industry has played an essential role 

in forming public personality, alongside facilitating the advancement of regulating 

conduct, with the end goal that film might be the single-most grounded office for the 

formulation of a public platform of courage, commercialization, recreation, and 
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sociality, as introduced by “Appadurai and Breckenridge 1996”. Be that as it may, the 

crude, tricky feature of screenplays has likely restricted investigations for movies’ 
societal & governing ramifications towards a reference in authentic sociological labours 

for quite a while. As a result, during such a situation, the persistent interest ideological 

groups alongside a progressive “Indian governments have taken in the creation of 

exemplarity on the big screen and in control, generally through oversight and tax 

assessment, of the film is striking”. After that, during the 1990s, “the ascent of Hindu 

patriotism, the advancement of the Indian economy and the restored friendship of the 

Indian working class for film lobbies, recently abandoned for home diversion, created 

more creation and more income, in this manner featuring another scholarly interest in 

Bollywood, talked about in work of Gopal and Moorthy 2008, Silva 2004, Virdi 2003-

2010, Prasad 2003”. 

Truly, certain movies break the customary stories & adventure into the illegal space of 

political issues, making the content more practical and important. The film “Gangaajal, 

directed by Prakash Jha, planned towards uncovering the internal activities of police and 

legal framework, close by the ruses of administering government officials, both giving 

the country a startlingly genuine perspective on Bihar in a progression of movies. 

However, his film “Aarakshan” initially accompanied a plan of tending furious 

discussion on the reservation, later ultimately highlighting the scrutinizing element on 

the business intended nature of coaching classrooms. 

Although, this entertainment industry specifically establishes an essential territory of 

study as much due to its set of experiences as its critical job in the production of public 

personality & its spot in creative minds at large. In addition to this, “Directors, makers, 

merchants, agents, & other authorities relating to Central Board of Film Certification 

(Censor Board) all look to guarantee the projection of worthwhile, stylishly wonderful 

and adequate substance”. Thus, it drives towards a prescriptive and regularizing 

collection of works that have been addressed thoughts of a public personality, gendered 

conduct, and worthiness throughout the long term. Moreover, as verified by “Ashish 

Nandi, the well-known film is uncultured, modernizing India taking all things together 

its intricacy, misconception, guilelessness, and obscenity, wherein investigation of 

mainstream films are considered as investigation of Indian advancement at its rawest, 

crudities revealed destiny of customs in contemporary life and expressions”. Having 

said that, such sort of mutilated reflections, misrepresent includes as well as oddly direct 

examples of ordinariness, consequently moulding “broadcasting role models, figures of 

romanticizing as well as recognizable proofs”, subsequently making the business a part 

of political adjustments. 

Methodological Analysis of Political Discourse 
The term “Discourse” plays as a compelling component, & thus, it is essential to think 

about this perspective. To be exact, it alludes to the language of film-making in real life 
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and to how the film follows up on subsequent watchers, respectively. Also, it is viewed 

as the expository component of the story &how it’s being made towards convincing & 

controlling a person. Hence, it tends to be said that “Discourse is a method of alluding 

to an activity, which considers the philosophy of film industry” significantly. 

Indeed, “Discourse Analysis is a methodological model for breaking down the social 

marvels in a subjective, interpretive, and productive way”. Additionally, it similarly 

targets investigating how the socially delivered thoughts, just as goals that contemplate 

the world, were made & set up. Hence, it epitomizes a bunch of methods for directing 

organized, subjective examinations of writings and a series of expectations concerning 

the productive impacts of language. Besides, as political talk is an unpredictable idea, 

the strategy applied to explore the exploration questions is talk investigation, a type of 

substance examination that gives a top to bottom information examination. Besides, the 

information source will comprise many“Hindi movies of 21 centuries dependent on 

components of political talk”. 

Accordingly, more subjective types of substance examination that don’t expect 

exceptionally stable implications of words in any case, rather, incorporate an 

affectability to the use of words and the setting in which they are utilized are viable with 

talk investigation and can, truth be told, be utilized inside an expansive talk scientific 

technique in the investigation of social reality. Hence, this specific work plans at 

undertaking descriptive discussion on film “Chakravyuh, formed by Prakash Jha in 

(2012), wherein the separate film was being propelled by contemporary occasions like 

the capture of top CPI (Maoist) pioneer KobadGhandy, the murdering of 76 CRPF 

jawans in Dantewada, corporate land snatch and the misuse of normal assets”. In a short 

premise, the story is around two companions who have set themselves against the pillar 

of our country’s greatest interior security danger lately. 

Discourse Analysis of Films 
To analyzethe relationship amongst political perspectives & Film Industry, the film that 

is so taken is “Chakravyuh, which,even thoughit was not the primary film from Bombay 

to have managed the Naxalite issue, was surely the principal standard film to do as 

such”. Actually, during “1980, Khwaja Ahmad Abbas made a film called Naxalites 

featuring MithunChakraborti and Smita Patil, for which shockingly, not very numerous 

duplicates were made due starting today”. On a similar term, “Laal Salaam, a Nandita 

Das and Sharad Kapoor starter set in 2002, put together its plot concerning the parallel 

resistance between the Naxalite savagery and Gandhian other options while repeating 

against government conclusions”, while the blockbuster-“Sarfarosh had a subplot about 

an ancestral disobedience in Chandrapur under the authority of a specific Veeran, whose 

development was a production of Inter-Services Intelligence”. In any case, the likeness 

to “Veerappan” thusly kept crowds from making the association towards planned 

reference to the “Naxalite development”. Further, during 2005 film-“Hazaaron 
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Khwaishein Aisi, a romantic tale set with regards to tip-top Stephanians joining 

Naxalite development in the 1970s, once again introduced the term Naxalite to a 

particular sort of tip-top and working classes”. 

To comprehend this development, a significant factor is to comprehend the importance 

of “Naxalite”. In simple terms, it alludes to different aggressor socialist gatherings 

working in various pieces of India under different associations. Hence, this term is 

gotten from “Naxalbar, the town’s name in West Bengal where the development 

started”. Hence, these individuals are the ones who are viewed as extreme left extreme 

socialists, steady of political belief system, who have been moderately pronounced as 

militant psychological association under the “Unlawful Activities (Prevention) Act of 

India (1967)”. As far as recording, “Chakravyuh” is a variation of Hrishikesh 

Mukherjee’s “Namak Haram”, if compared as of present times, while “Namak Haram 

was fundamentally about a working-class companion of an Industrialist, who joins a 

worker’s guild as a source just to flip sides, Chakravyuh replaces the worker’s 

organization with the Maoist development and the personality of the industrialist with 

the personality of the administrator of police”. 

Moreover, the way that a development based to a great extent on “Adivasi battles” has 

supplanted the mainstream view of the modern worker’s guild development as means of 

contrast towards freeing enterprises, in a reversal of teleological plan, is a subject which 

deserves a profound analysis, considerably. Notwithstanding, one may be enticed to 

look past seemingly compassion on a superficial level to test the impediments that a 

decision class society forces on the substance, in any event, when they appear to be at 

their thoughtful best. 

Henceforth, as we think about the subtleties of such viewpoint, in the initial shot of the 

film, we likely observe a maturing “Maoist scholarly (Om Puri) being caught by the 

police close to the Bhopal transport stand, wherein if on the off chance that the 

reference towards the KobadGhandy capture does not get the job done, we are before 

long informed that this decided optimist was a result of Doon School, LSE, and 

Oxford”. Consequently, such portrayal of “Maoist intelligent people as moral figures 

disappointed with the framework has been a steady element of the portrayal of the 

development since the Naxalbari stage, and no film (counting arthouse endeavours like-

Amma Arriyan, Hazaaron Khwaishein Aisi or Hazaar Chaurasi ki maa) which at any 

point contact the subject would be finished without a reference to the way that a portion 

of the scholarly administration is given by the individuals who breezed through the 

litmus assessment of greatness as controlled by common schooling frameworks”. Also, 

one may discover not many paper articles and well-known compositions relating 

towards a top initiative that don’t specify their degrees, as there is little uncertainty that 

there have been erudite people who filled in as a vital piece of each development 
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established in the Marxist idea. Yet, the level of their impact in deciding the course of 

any development couldn’t have been all the more wrongly exaggerated. 

It is decisively such fantasies & realities alongside a blend of the two, which directs 

view of “Maoist development amongst centre finish of salaried classes or segments of 

what can be approximately named as National bourgeoisie towards the development”. 

While the actual development may be seen as philosophically confounded, there has 

been somewhat less conviction amongst individuals from this class to label “Maoists as 

terrorists” considerably. An impossible-to-miss quality of this class is, by all accounts, 

vilification of parliamentary legislators without addressing the shifty nature of 

organizations or foundational highlights of a country. Furthermore, “Maoists”, when 

projected as a resistance to a framework drove by bad and voracious legislators, 

likewise will undoubtedly be seen in halfway good terms by this segment. It is nothing 

unexpected that even a nonconformist like “Arindam Chaudhari, the overseer of IIPM, 

talks in great terms about Maoists while holding his maltreatment for the eager 

government officials, even though his assessments overall may not be intelligent of this 

class everywhere, except such opinions do discover a reverberation among a sizeable 

segment of this class”. Nonetheless, these notions that lone boundary on compassion 

ought not to be misjudged for help that would pour out in the city to challenge “Activity 

Green Hunt or Soni Sori”. 

Subsequently, for outlining this regarding a model from Cinema, thinking about film 

“Red Alert, the Maoist trooper (Sunil Shetty) in the wake of agreeing with the Police, 

gives them data which prompts the passing of all his kindred warriors”. In any case, 

when sent set for a shoot at the top of the development, “Vinod Khanna, a previous BJP 

MP from Gurdaspur, understands that the informed benevolent man merits one more 

opportunity”. Thus, in future situations, an observation was that “changed Naxalite 

reverently watches the ex-pioneer on TV which, in his new symbol as a corporate 

pioneer, is lecturing the ideals of corporate cultivating models”. Despite the craziness of 

the plot, the constraints of such feelings become just incredibly clear when the scholarly 

nature of the authority is projected as a redeemable component of such developments 

and deserving of assignment, thereby establishing the fact that the majority of their 

goals are as unnecessary in such minds of development as coherent for a Hindi film, 

considerably. 

Balancing Act 
The personality of a fierce saint battling against the framework is no more interesting to 

Hindi film, as a result of the way that this brutal legend has accepted different structures 

throughout the long term. Likewise, now and again, he is viewed as a “dacoit, jobless 

disappointed youth, and a romantic cop who finds the prudence of twisting the 

guidelines, and on occasion an Underworld wear”. Be that as it may, at times when it 

focuses on issues bearing likeness of reality which are considered as questionable, the 
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entertainment industry either toes the foundation line by utilizing those against the 

framework or winds up playing a difficult exercise through methods, for example, 

setting the vicious enemy of framework brave character in opposition to a similarly 

gallant favourable to framework character. 

Considering the instance of “Chakravyuh, it needed to fight with extra pressing factor 

from India Censorship board and corporate houses to give it a similarity to adjust, even 

though Prakash Jha is no more interesting to this difficult exercise, and having done it 

already in Aarakshan, wherein after the required errand of portraying different sides of 

the coin, the film looks for an answer in Gandhian models of trusteeship”. 

Subsequently, through Chakravyuh, he endeavours to play a difficult exercise by 

continually flipping amongst scenes incredulous of “Maoist development to scenes 

which look to adapt the development, to such an extent that the SP applying salve is set 

against a discourse by Zonal+362+1 leader in the town, trailed by the savage murdering 

of the source is offset with an ancestral going about as Maoist witnesses”. However, the 

respective malicious cop’s character was countered with a degenerate licentious 

territory authority, leaving adequate uncertainty for permitting space for all potential 

understandings without totally disillusioning anybody. 

Narrative 
Remaining consistent with the content of “Namak Haram, the film closes with Abhay 

Deol killed on account of police biting the dust in the arms of SP”. Indeed, they are then 

informed that this demonstration of penance fortified the battle of “Govind (the learned 

person) and Rajan (Zonal leader), and this battle has before long spread to more than 

200 regions of India”. Followed by this, sensible measurements on disparity were being 

recommended, acquiring from “Arjun Sengupta report, wherein it was proposed that 

about 75% living on not as much as Rs. 20 every day and 100 odd families controlling 

the country, along these lines at long last notice us of risks of such imbalance, which if 

not controlled may lead towards a common conflict”. 

While any remaining realities are enigmatically right, the reality regarding a 

development spreading like a fierce blaze across the least fortunate locales stays 

adequately misrepresented to be outrightly false. What’s more, even the most positive 

thinker allies of this development would recognize that in its fortress, it uses effect on 

around 40% of the zone, which was almost cleared off most pieces of Andhra Pradesh. 

Besides, the “Worldwide Marxist developments have not had the option to devise 

systems to manage free enterprise, not to mention the Maoist development in India, 

which has been at its best handling semi-feudalism”. 

Such an account of the conceivable beginning of an insurgency in case of 

disappointment of changes has for quite some time been the backbone of enormous 

segments of society, which have received the necessary approval from working of 

‘parliamentary popular governments. On occasion, they empower the state to accept 
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more noteworthy experts in the pretence of devastating rebellious inclinations. Yet, they 

work as notice signals against the overabundances of the state, the disappointment of its 

government assistance capacities, and the turmoil of business sectors. And yet, one has 

unquestionably not seen any notable upgrades in ‘government assistance components’ 
of the Indian state and all proof indeed focuses despite what might be expected. So 

maybe these inconsistencies must be in part replied to by a plan of action to the points 

of interest. Thus, these inconsistencies of times and managing classes are all the more 

regularly the reasons that lead towards political points of view we observe. Further, 

regardless of the endeavours made, “Prakash Jha coordinated film-Chakravyuh” 

unexpectedly winds up filling in as a fitting declaration to these logical inconsistencies, 

consequently. 

Fim: A Medium for Political Communication and Propaganda 
The black-and-white scene depicts Mumbai in the 1960s. Nawauddin Siddiqui portrays 

a youthful Balasaheb Thackeray who visits a cinema theatre. What begins as a 

lighthearted animation quickly becomes into a “black comedy” of sorts, with a bald, 

frail guy (whose shirt reads “Marathi”) being persecuted by people of sects other than 

his own. 

Thackeray is a film by Abhijit Panse that openly celebrates and propagates Thackeray’s 

ideas. It’s clear from the trailer. The Shiv Sena chief is described as “ideal,” 

“revolutionary,” “activist,” “fighter,” and “leader.” And the film tries to establish these 

as well. 

Thackeray’s sole saving grace was Siddiqui’s superb performance. However, other 

propaganda films, such as The Accidental Prime Minister, used performers who 

impersonated the characters on screen. Vijay Gutte directed the film, which stars 

Anupam Kher in the main role. He received much flak for his depiction of Manmohan 

Singh, which came off as more of a caricature than a mockery. Although Congress filed 

a lawsuit accusing the film of being BJP propaganda, the film was released. 

Manmohan Singh's main spokesman and media adviser from May 2004 to August 2008 

was based on his autobiography, The Accidental Prime Minister. The film was a 

campaign for the governing party by exposing the opposition's wrongdoings, from 

Akshaye Khanna's portrayal of Baru to Singh being a puppet in the Gandhi family's 

hands. So the key issue is: how “accidental” are such film releases ahead of the 

Assembly films? 

“Uri: The Surgical Strike, directed by Aditya Dhar and starring Vicky Kaushal”, 

received positive reviews, yet it is still a propaganda film. It praises the surgical strike 

as the current government’s brave deed of protecting the nation, with lines like “Yeh 

Naya Hindustan hai, yeh Ghar main ghusega bhi, aur marega bhi (This is a new India, it 

will enter the home, as well as kill)” and “Waqt aa Gaya hai, Khoon ka badla Khoon. 
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The more the government politicizes the army by using its sacrifices to further its 

electoral objectives, the more the army’s potency, and thus its deterrent value, erodes,” 

according to The Wire. 

Then there’s Manikarnika, Kangana Ranaut’s portrayal of Queen Jhansi in a 

“nationalistic period film.” It’s worth noting that Ranaut has already shown open 

support for Modi. Abhijit Panse, Thackeray’s director, was a Shiv Sena member before 

joining the Maharashtra Navnirman Sena. 

Sanjay Raut, the Shiv Sena’s leader, also produced Thackeray. In August 2018, Vijay 

Gutte, the director of the film The Accidental Prime Minister, was arrested for GST 

fraud. His father, Ratnakar Gutte, is a sugar baron who stood for the BJP in Gangakhed 

in 2014. Actor Anupam Kher, has expressed his love for the Prime Minister and his 

wife “Kirron Kher is a BJP MP”, so the implications are obvious. 

“Padman, Gold, Toilet: Ek Prem Katha and Satyameva Jayate” were the previous films 

that fly the saffron flag in Bollywood. Those were milder versions of what we’re 

witnessing now, particularly in the run-up to the elections. In this background, it’s 

unsurprising that Modi’s “planned PR” meeting with the Bollywood film industry drew 

much condemnation. 

It also doesn’t stop here. Narendra Modi will be the subject of a biopic. Vivek Oberoi 

will play Modi in the film, which Omung Kumar directs. Suresh Oberoi, Vivek's father, 

is a BJP member. And Vivek Oberoi was invited to Prime Minister Narendra Modi's 

swearing-in ceremony in 2014. 

Indian Elections: Cinema as an Instrument of Propaganda 
On April 5th 2019, a biographical film on Prime Minister Narendra Modi was released, 

just days before India’s parliamentary elections begin on April 11th. The trailer was 

released by “Bharatiya Janata Party leader and Maharashtra Chief Minister Devendra 

Fadnavis” The release date is so close to the upcoming Lok Sabha elections that it has 

generated many questions. Films are increasingly being utilized as a platform for 

propaganda as elections approach. 

Political films — It seems like a lot of people are seeing political films this election 

season. Cine-politics has frequently clashed in India Many actors have gone into 

politics, and Indian movies have tackled social and political problems in plotlines, 

although obliquely and allegorically. 

In today’s Indian film, choosing sides is no longer a taboo subject. Aside from the Modi 

film, several political biopics have been released in other languages, including 

Thackeray and The Accidental Prime Minister. While Thackeray praised Bal 

Thackeray, the founder of the Shiv Sena, the BJP’s Maharashtra coalition partner, 

Manmohan Singh, the Gandhis, and other Congress members were mocked and vilified 
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in “The Accidental Prime Minister”. The BJP’s Twitter account praised the trailer for 

The Accidental Prime Minister as “riveting.” 

My Name is RaGa, a biography of Rahul Gandhi,which will be released around the 

general election next month. While some have referred to it as a satire, others have 

referred to it as BJP “propaganda.” Aside from biopics, films like The Tashkent Files 

are a prime illustration of the BJP’s aggressive anti-opposition campaign. The film 

portrays the events surrounding the murder of former Prime Minister Lal Bahadur 

Shastri in Tashkent in 1965, which reportedly included Congress leaders. Vivek 

Agnihotri, an outspoken BJP supporter, is producing this film, released on April 12th. 

In recent years, movies that directly reflect the ruling party’s views, policies, and 

rhetoric have risen in popularity. “Toilet: Ek Prem Katha”, for example, promoted and 

glorified the “Swachh Bharat Mission” to clean up streets and highways throughout the 

country, while “Commando 2” appeared to be a sponsored film promoting 

“demonetization”. URI was also slammed for his “surgical strike” propaganda, which 

the Indian media rushed to exploit to depict the BJP's patriotic muscularity and courage 

in defending the country. After watching the film, the public supported military action 

shows the people’s response to political Cinema. 

In addition to traditional films, web series are growing more popular. Modi, a ten-part 

series that will premiere online in April, will be released. Modi’s life will be chronicled 

in the online series, from his childhood through his political career as a Chief Minister, 

culminating in his historic election as Prime Minister. According to reports, the 

producers filmed the film in real places to create a stronger audience. Short movies 

showing Modi performing “yoga” poses in 3D animation to promote “International 

Yoga Day” have also been popularized, in a first of its type technique. 

In recent years, political parties have increasingly used celebrities as force multipliers in 

their campaigns to enhance the public appeal, with media stars benefiting from political 

patronage and protection in exchange. Actors and filmmakers who disagree with the 

establishment are often subjected to public demonstrations and/or political persecution 

and are compelled to recreate, remove, or apologize for scenes and remarks. 

Celebrities have often used their platforms to support political issues in Andhra Pradesh 

and Tamil Nadu (Star Wars: Tamil stars join India's political battle). No previous films 

or celebrities endorsed political parties. Former Andhra Pradesh Chief Minister NT 

Ramarao's life was recently depicted in a film starring his son Bala Krishna (NTR). The 

film intended to elicit strong feelings among Telugus to influence votes in favor of the 

Telugu Desam Party (TDP). In Tamil Nadu, a film based on the late Chief Minister 

Jayalalithaa, The Iron Lady, will be released this year. 

Nonetheless, the whole effect will not be apparent until after the elections are over. The 

Indian Election Commission has instructed political parties not to run political 
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advertisements on social media or any other form of media 48 hours before voting day. 

On the other hand, commercial filmsare not subject to any films other than the 

requirement that their release dates do not overlap with election days. 

CONCLUSION 
Films can influence tools’ beliefs, attitudes, and social standards. Compared to other 

forms of media, they have a higher potential to influence opinion and disseminate ideas. 

As a result, the unexpected influx of “political films and biopics” and the time of their 

release have sparked questions about politicians using Bollywood’s and Indian 

Cinema’s influence for political gain. 

Thus, through the above discussion, a possible ascertainment is mentioned that critical 

observations are made which reveals the vital ascribes of “Hindi Cinema Industry, and 

its connected political belief system”. To be exact, a definitive point is to comprehend 

the true-to-life portrayal of political belief systems in the “Hindi entertainment 

Industry” separately. Thus, the essential explanation behind such ascertainment is that it 

covers different viewpoints that primarily exist within sight of governmental issues in a 

media outlet, just as a huge neglected field of political belief systems as drawn nearer 

from true to life viewpoint. Accordingly, perusing film analytically likewise permits one 

to recognize what philosophical answers for different issues are being offered, giving 

certain help with expecting certain patterns, towards acquiring experiences into social 

issues with relative clashes, subsequently evaluating their prevailing belief systems and 

developing oppositional powers. Thus, such political scrutinizes accordingly empower 

one to see restrictions of standard traditionalist and liberal political philosophies, just as 

assisting with unraveling their proceeding with an offer. 

Thusly, such study parts don’t only offer another smart technique for perusing shooting 

foundation, yet gives weapons of investigation to those keen on creating a superior 

society. Finally, it can be presumed that movies utilize exciting and engaging plots 

blended in with political substance to pass on their messages to common people. 
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ABSTRACT 
The small Scale sector always enjoyed a lot of privileges as this sector has been playing 

a very imported role in the development of Indian economy. The Small Scale Industries 

availed a bundle of exemptions under the earlier systems of taxation. GST imposes a 

single rate of tax on all products and services. Taxation on products and services would, 

therefore, significantly improve the country's extensive indirect fiscal reforms. 

Integrating the taxation of products and services will give India a global tax system and 

boost the collection of taxes. The research work high spot the impact of GST on Indian 

economy. SSIs are a chief driver in the Indian economy, contributing to, it accounts for 

approximately 40% of the country's trades production, 42% of exports and 65% of the 

employment opportunities. Therefore an attempt made to address the impact of GST 

implementation on SSIs. This paper indicates paybacks of GST as relate to ordinary 

taxation system and also difficulties faced by the implementation of it. 

Keywords: GST, Taxation System. Indian Economy, Make in India and SSI. 

INTRODUCTION 
Apart from various other facilitations, Small Scale Industries have been extended a lot 

of exemption from various taxes as applicable on a particular period of time.  Under the 

Central Excise Laws, provisions for the safeguards and growth of the Small Scale 

Industries were prescribed under various Central Excise Notifications like Notification 

Nos. 175/86-CE Dated. 1.3.1986, Notfn. No. 1/1993-CE dated 1.3.1993, Notfn. No. 

8/2000-CE dated 1.3.2000, Notfn No. 9/200-CE , dated 1.3.2000 and Notification No. 

8/2003-CE dated 1.3.2003 etc. vide which exemptions from payment of Central Excise 

duties were extended to the Small Scale Industries subject to compliance of  conditions 

prescribed under these Notifications.  Notification No. 175/86-CE Dated 1.3.1986 

provided for the benefits of  duty exemptions on the specified goods classifiable under 

the Chapters/ Chapter headings prescribed in the Annexure to the said Notification. The 

duty exemption under this Notification was provided at different rates/amounts 

applicable on specified goods as mentioned in the Annexure. Under sub-para a(i) of 

para 1, exemption from duty has been extended on the first clearances of goods, cleared 

for home consumption from one or more than one factories of the manufacturer, upto 

the value of Rs.7.5 lac subject to the conditions  that the assessee has been availing 

facility of availing the credit of duty paid on inputs used in the manufacture of specified 

goods under Rule 57A. The exemption from payment of  duty under this sub clause is  

equivalent to an amount calculated at the rate of 75% of such duty or an amount 
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calculated at the rate of 10% ad valorem whichever is higher. This is subject to the 

condition that the amount of duty of excise payable under this clause is not less than an 

amount calculated at the rate of 2.5% ad valorem.  In case the manufacturer is not 

availing the facility of credit of duty paid on input used in the specified final product, 

the goods are exempted from whole of excise duty but upto the limit of Rs. 7.5 lac only. 

Under clause (b) of para 1 of the Notification, exemption from duty leviable on the 

next/subsequent  clearances of Rs. 7.5 lac, is the amount equivalent to the amount 

calculated at the rate of 75% of duty otherwise applicable or an amount calculated at the 

rate of 10% ad valorem whichever is higher irrespective of the condition whether or not 

the manufacturer was claiming credit of duty paid on inputs. 

Notification No. 1/1993-C.E.  dated 1.3.1993 exempted the specified goods from the 

duties of Central Excise, fully and//or partially, in case said goods were manufactured 

by the Small Scale entities and this exemption was available subject to the observance 

of conditions specified in the Notification.  Clause (1) of para 1 of the Notification said 

that the exemption is, mainly, applicable to the factories which are registered with the 

Director of Industries in any state or the Development Commissioner ( Small Scale 

Industries ) as a small scale industry under the provisions of the Industries 

(Development and Regulation) Act, 1955. The first clearances of specified goods upto 

an aggregate value of Rs. 30 lac, cleared for home consumption, where the 

manufacturer was availing the credit of duty paid on inputs used in the manufacture of 

the specifies goods, were eligible for exemption from levy of excise duty equivalent to 

an amount calculated at the rate of 10%  ad valorem. In case the manufacturer is not 

availing the input tax credit, the excise duty leviable is nil but only on first clearances of 

Rs. 30 Lacs. The subsequent clearances of value upto Rs. 20 lacs were eligible for 

exemption from excise duty equivalent to an amount calculated at the rate of 10 per cent 

ad valorem. After this the clearances of goods of value upto Rs. 25 Lac, cleared 

subsequent to the above exemption amount of Rs. 20 Lac, were eligible from exemption 

of duty equivalent to an amount calculated at the rate of 5% ad valorem. The aggregate 

value of these clearances, taken together, should not have exceeded Rs. 75 Lac.  It was 

subject to further condition that where the duty was exempted partially in above three 

slabs, the duty payable shall not be less than an amount calculated at the rate of 5% ad 

valorem. 

Under Notification Nos. 8/2000-CE and 9/2000-CE, both dated 1.3.2000,  Exemption 

from Central Excise duty was also provided to the Small Scale Industries subject to the 

conditions prescribed thereunder. These exemptions were applicable w.e.f. 1.4.2000. 

Under these Notifications, the exemption was available to all goods specified in the 

First Schedule to the Central Excise Tariff Act, 1985. The same was not applicable to 

goods which were chargeable to NIL rate of duty or have been otherwise exempted 

from payment of whole of the duty. Certain products mentioned in the Annexures to 
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these Notifications were  not eligible for the benefit of exemptions introduced under 

these Notifications. 

Under Notfn No. 8/2003 C. Ex dated. 1.3.2003, to protect and as an incentive to the 

Small Scale Industries, and by superseding earlier Notifications issued in respect of 

benefits extended to Small Scale Industries, it was provided that any Industrial unit 

whose turnover in the previous financial year was less than Rs 4 crores was  eligible for 

full exemption from payment of Central Excise duty on the value of the goods cleared 

upto the value of Rs.150 Lacs. However this exemption is not available to the units 

manufacturing Pan Masala, matches, watches, tobacco production, aluminium 

pattis/patta, steel pattis/patta, some textile products, power driven pumps for water not 

conforming to BIS, products covered under compounded levy scheme, automobiles and 

primary iron and steel producers. The goods manufactured by a Small Scale Industry 

under the brand name of others were not eligible for this exemption except the 

packaging material of others’ brand name. For the purpose of calculation of the value of 

above limits of 400 lacs and 150 lacs, turnover of exports, deemed exports, turnover of 

non-excisable goods, value of good manufactured with other’s brand name and cleared 

on payment of central excise duty, value of goods manufactured under job work  done 

as per notification number 214/86- C.Ex, 84/94- C.Ex, 84/94-C.Ex,  value of such 

processing which do not amount to manufacturing and value of traded goods were  

excluded . However, the value of intermediate products (when final product is 

exempted), value of branded goods manufactured in rural areas and cleared without 

payment of duty, value of exports to Nepal and Bhutan and goods cleared on payment 

of duty was included in the above limits. For the purpose of calculation of above limit 

of 400 lacs, value of goods exempted under notifications, other than SSI notification, 

was to be included in it but not to be included for calculation of above value of 150 lacs. 

Small Scale industries which were otherwise paying duty and did not avail this 

exemption of Notfn No. 8/2003, were not required to file monthly returns but only 

quarterly returns and also to pay central excise duty on quarterly basis. For the purpose 

of this exemption, the turn over of all the units of a manufacturer were to be included in 

the above values of 400 lacs and 150 lacs. The small scale industries, whose turnover 

during a year was more than the specified limit of 90 lac were also required to file a 

declaration in the prescribed format. Further the Small Scale Industries whose turnover 

was less than 150 lac, were not required to get themselves registered with the Central 

Excise department. Once their turnover exceeded the exemption limit, only then they 

were required to register themselves with the central excise department. 

CONCLUSIONS 
The Small Scale Industries availed a bundle of exemptions under the earlier systems of 

taxation. After the implementation of GST system on 01.07.2017, these exemptions 

have gone and the Small Scale Units are, mostly, treated at par with other larger 

industries. Only exemption available to the Small Scale Industries under the GST 
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system is to the entities having turnover upto Rs. 40 lac per annum i.e. the businesses 

whose turn over in the previous year was not more than 40lac, are not required to get 

themselves under the GST. Further a small unit can avail the benefit of Composition 

Scheme under the GST system provided the value of its clearances during the previous 

year does not exceed Rs. 1.5 crore. They have to get themselves registered with the GST 

and have to pay GST only @1% on its supplies. It has many benefits as well as 

drawbacks. In toto, the Small Scale sector does not have the same facilities under the 

present system which they have enjoyed under the earlier systems of taxation like the 

Central Excise System. 
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“Hindsight is a wonderful thing, but foresight is better, especially when it comes to 

saving life, or some pain”. 

William Blake 

INTRODUCTION 
Agricultural biotechnology show its boom during Green Revolution that happened 

decades back and thereafter we saw the drawbacks of green revolution. After green 

revolution we saw that modern biotechnology that deals with transgenic crops with the 

genetic modification of original crops with other microorganism that gives desired traits 

like enhance colour, favour, durability, shell life, nutritional values etc.  After the year 

1993 due to globalization, agriculture is not limited by conventional knowledge of 

farming, trade related aspects such as patents intellectual property rights and their 

implementation is directly affecting global economy (Gangapurwala, 2016). After 2000 

the advancement in Biotechnology sector and use of genetically modified crops 

specifically cotton has been increased drastically and research and development of 

cottonseed and other is involving multinational companies, various nations, commercial 

business organizations, etc (Gangapurwala, 2016). “Genetically engineered (GE) or 

genetically modified food (GMF)” means those food and food components that are 

composed  in those crops or food products that are obtained through genetic 

modification using modern biotechnology, or food and food ingredients produced 

through modern biotechnology (Kanade, 2015) by changing the genetic component of 

the original product. GE or Genetic Modification Technology (GMT), means the 

technology which involves insertion of genes from alien species such as Bt into the 

genome of a living organism thereby making the resultant organism express a particular 

trait or character, which does not hitherto occur naturally (resistance to pests such as 

bollworms or cotton plants resistant to weedicides for ease of crop management) 

(Gauba, 2017). When such genes are inserted into an original crop then it is referred to 

as transgenes and after modification such crops referred to as GM crops. These crops 

are called genetically modified crops as they acquire an insect resistant trait through 

genetic modification (Gauba, 2017). 

There are many potential applications of GM crops, such as pest resistance, herbicide 

tolerance, disease resistance, cold tolerance, drought tolerance, salinity tolerance, faster 

maturation, vitamin enrichment, and altered fatty acid composition (Alhariri, 2020). It is 

pertinent to note that the synthesis and insertion of the genes into the crop is a process 
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of cutting edge biotechnology while the resultant Genetically Modified (GM) trait is the 

product achieved through genetic engineering / biotechnological process (Gauba, 2017). 

In 2018, a total of 70 countries adopted GM crops through cultivation and importation 

(NRC 2018) (Kavi Kishor, Rajam, & Pullaiah, 2021). With the advent of techniques of 

genetic engineering, there has been a revolutionary enhancement in the production of 

GM crops resistant to various plant viruses through various strategies (Johnson, Gopal, 

& Sudhakar, 2021). In 2018, about 475 million acres (191.7 million hectares) of land 

were under the cultivation of various GM crops in 26 countries (21 developing and five 

developed countries), including five top countries—USA, Argentina, Brazil, Canada, 

and India (with the adoption of only Bt cotton) with the largest area of GM crops 

grown, and an additional 44 countries imported these GM crops (Johnson et al., 2021). 

Right to Health Vis-A-Vis Concern on GM Crops and Food Safety 
Constitution of India under its Art. 21 had provided the broader interpretation and 

protection of right to life that includes in itself right to health. When health is good then 

only the person can enjoy other things in life. Collins English Dictionary defines 

“health” as:-“Health: the state of being bodily and mentally vigorous and free from 

disease, the general condition of body and mind: in poor health, the condition of any 

unit, society, etc.: the economic health of a nation, a toast to a person, wishing him or 

her good health, happiness, etc., (modifier) of or relating to food or other goods reputed 

to be beneficial to the health: health food; a health store., (modifier) of or relating to 

health, esp. to the administration of health: a health committee; health resort; health 

service., an exclamation wishing someone good health as part of a toast (in the phrases 

your health, good health, etc.)” (Sinha, 2008). 

For a health life we need health, safe and harmless food that is free from chemicals, 

toxins, addictive’s etc. Under the Food Safety and Standards Act, 2006, the definitions 

of food and food additive in Sections 3(1) (j) & (k) (Ministry of Law And Justice, 

2006). Food comes from the farms and due to GM the seeds and crops cultivated are 

modified with desired traits those are considered has harmful and risky for the health 

and life of consumer. Not only its harming human’s but concerns surrounds under 

ecosystem also. The three foremost environmental and ecological risks linked GMOs 

when they are use in modified GM crops are: (1) gene flow from GM crops which is 

cultivate in one farm flow through wind, water or other mode to wild relatives and 

related species nearby environment impacting them, (2) concern with GM seeds and 

crop is that they can resistant over a period of time and development of herbicide 

resistance due to adaptability of crops, insect or virus tolerant or resistant crops,  which 

may lead to super weediness for which they were modified and (3) unintentional 

contamination of other farms, species and varieties that brings detrimental impact on 

surrounding and affects other nontarget species which are good and friendly for farms 

and crops  and further over time will affect soil ecosystems (Liu, 2010; Tsatsakis et al., 

2017) (Mandal et al., 2020). GM crops and seeds are not tested for long term effect and 
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therefore, scientific community which has not come with evidence of safety of such 

crops had led to controversy that has existed from commercialization of BT cotton in 

India then and still exists regarding the cultivation of GM crops. Bt. Brinjal, mustard 

and others had faced controversies and still not commercialized in India. Outside India 

some scientific community and some researchers who are into research and 

development of GMOs are supporting the cultivation of GM based on positive 

laboratory and field scale studies which is short term trials conducted and believe that 

GM crops have capacities to resolve problems of food security and quality with better 

nutrients in it, while others  like farmers, consumers, public at large are in strong 

opposition and against commercialization of GM crops due to risks to mammals 

(Abbas, 2018) (Mandal et al., 2020). Genetically modified microorganisms (GMM), 

harbouring commonly antimicrobial resistance (AMR) genes as selection markers, are 

frequently used to produce food and feed enzymes, additives and flavourings. Such 

commercialized microbial fermentation products should not contain GMM, or 

associated recombinant DNA (Fraiture, Deckers, Papazova, & Roosens, 2020). 

Although the use of AMR genes gives rise to public health and environmental concerns 

regarding their potential acquisitions by pathogens and gut microbiota (Fraiture et al., 

2020). 

A right to have food without contamination or without any element which poses risk to 

human life can be treated as a larger right of a citizen in terms of Art. 21 of the 

Constitution (MUSTAQUE, 2015).  Art. 47 of Constitution which forms the part of 

Directive Principles of the State Policy (DPSP) provides that the State shall give regard 

for raising nutritional level and also improve the standard of living of its citizens. State 

obligation to improve of public health which is its primary duties and fuction (Bhushan, 

2021). Enjoyment of life and its attainment, including right to life and human dignity 

encompasses, within its ambit availability of articles of food, without insecticides or 

pesticides residues, veterinary drugs residues, antibiotic residues, solvent residues, etc 

(K.S. Radhakrishnan, 2013). The GMOs not only affects the environment but also has 

potential to change and impacts the soils with time that include: (a) unwanted effects 

which are not detected during trial that may result from novel products produced 

through GM, e.g., allergenicity, Bt toxin, gene flow, contaminations etc. (b) increased 

soil pollution due to chemical leakage and also these GM crops need to used specific 

pesticide and insecticide that would be increased  with new agrochemicals/molecules 

that are utilized to manage GM crops, (c) conventional cultivation had not affect the 

ecosystem so badly as there is greater risk to agro-ecosystem because of GM 

introduction of new technological practices  used with GM crops, (d) chemical leakage 

will reduce its soil biology and biodiversity affecting nutritional cycle, and (f) gene flow  

is important aspect of GM crops that will go to soil microorganisms (Mandal et al., 

2020) affecting healthy microorganism required for farming. It is essential to protect the 

right of the consumers, even in the absence of statutory provisions, such duty is 
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endowed on the food safety officers based on Constitutional obligation to protect right 

to life (MUSTAQUE, 2015). 

In Centre For Public Interest (K.S. Radhakrishnan, 2013), court observed that- “We may 

emphasize that any food article/food product that is hazardous or injurious to public 

health is a potential danger to fundamental right to life guaranteed under Art. 21 of 

Constitution of India. A paramount duty is being casted on States and its authorities to 

achieve an appropriate level of protection to human life and health which is a 

fundamental right guaranteed to citizens under Art. 21 read with Art. 47 of Constitution 

of India” (K.S. Radhakrishnan, 2013). In effect, the SC has spelt out what the 

“minimum core” of the right to health and food is, and also spelt out, consistent with 

international human rights law, the “obligations of conduct” and the "obligations of 

result" of the Union of India, the States and the UTs (Muralidhar, 2010). While 

recognizing the indivisibility of civil rights and social and economic rights, the Supreme 

Court has made them enforceable in courts of law by using the device of a “continuing 

mandamus” (Muralidhar, 2010). Improvement of public health has been held to mean an 

obligation on the part of the State to put forth its policy to ecological balance and 

hygienic environment, the later being an indirect facet of the right to healthy life (Sinha, 

2008). 

Genetic modification and its application to produce GM foods have the potential to 

create unpredictable dangers to human health that may be short term or long term, direct 

or indirect (Alhariri, 2020). There needs to be a proper mechanism of pre and post 

marketing of GM crops and foods that could be assessed for possible risk through short-

term to long-term impact of GM crops and food on human, environment, natural habitat 

etc. Such crops that are GM it may impact in long term the Mother Nature with time due 

to adaptability of soil, environment and animals. GM crops are herbicide that may get 

resistant and can adapt in environment that may not have impact at later stage. The 

scientific studies are require with proper risk assessment, risk management and 

monitoring pre and post exposure of such GM food and crops. 

Food Safety Vis-À-Vis Genetically Modified Crops In India 
GM crops and food products have many concerns regarding food safety, biodiversity 

loss, environmental, animal and human health, and food security. Fear of the emergence 

of super-weeds and superbugs, increased antibiotic resistance among bacteria, and 

unexpected allergenicity are other arguments against the implementation of this 

technology (Tanwir, Soares, Welker, Grosser, & Dutt, 2021).  It concentrated on 

Controversy and open concern including GM foods and yields typically revolving 

around human and natural wellbeing, marking and customer decision, licensed 

innovation rights, morals, food security, neediness decrease, and environmental 

protection (Bhatia, Malik, Mishra, & Paul, 2020). For example, wild sunflower super 

weed that received insect-resistant genes from a GM sunflower became robust and 
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produced about 50% higher seeds than the GM cultivar (Cummings et al., 2002) 

(Mandal et al., 2020). The majority of those known as the glyphosate-resistant plants, 

such as Roundup Ready (RR) crops of which several reports indicated that 

accumulation and widespread use of glyphosate in foods and environment can have an 

adverse effect on human health (Safaei et al., 2020). Glyphosate is a nonselective 

chemical substance commonly used in RR herbicides to weed control, hence cannot 

disrupt the grows of target plants that are modified to tolerate, although the 

accumulation of this chemical herbicide in soil and plants may lead to unintended 

effects on environment and human health (Safaei et al., 2020). In a recent studies it was 

found the Corn which was GM with aminomethylphosphonic acid (AMPA) will affect 

the health. In addition, to AMPA’s negative effects on plant growth, chronic exposure to 

AMPA residues through consumption of contaminated plant products could be harmful 

to human health (Hearon, Wang, McDonald, & Phillips, 2021). Dr. R. Senthil 

(Dharmapuri) in the Lok Sabha debate on “Need to impose ban on production of Bt 

Brinjal was their when it got approval from GEAC, a GM food crop that were introduce 

in the market,  keeping  all this in view, opposition from public due to its adverse 

impacts on health was discussed in the house for discussion and immediate action 

(SENTHIL, 2009). Wherein genetically modified Brinjal that was the first GM food 

crop that was commercialized in India. He urge the govt. to take action with this 

argument that- 

“It is unfortunate that our regulatory regime in India does not insist upon a 

comprehensive bio-safety assessment including long term impacts for reproductive 

health, for carcinogenicity assessment etc. It is more alarming that no independent 

research is being taken up to guide our regulatory decision-making process. All 

decisions are now being taken based on the data supplied by the crop developers who 

obviously have a vested interest in the matter. A recent official Austrian study showed 

that GM foods will cause reproductive health problems including infertility. There is 

another Italian study released last month which showed that immune systems of very 

old and young mice were affected with GM food diets” (SENTHIL, 2009). 

Farmers all over the country are agitating against this and demanding a ban on the field 

trials India which is the home of rice should ban field trials of GM rice as the cereal is 

crucial to the food security of not only India but of the whole world (M. P. V. Kumar, 

2009). There was huge controversies on the release of Bt. Brinjal across in India leading 

to banning. Due the opposition most of State governments in their respective 

jurisdiction had expressed concern against the side effect of GM and have resorted to 

ban use, cultivation of Bt Brinjal or any of GM crops (Kaushiki, 2010).  

Safety and environment protection is the biggest concern  of GM crops since the kind of 

tests and reports submitted to the authorities is not specific or stringent on safety and 

risk parameter enough to detect toxins (Kaushiki, 2010). It is the possibility of 



 

 

99 

 

Recent Trends in Business and Management ISBN: 978-93-93810-24-3 

Dr. Lalitkumar Premchandra Patil and Dr. Aparna Lalitkumar Patil 

inadvertently increasing the levels of toxins during genetic modification that leads to 

concerns over food safety (Parrott, 2020). In India when Bt. Brinjal was commercialized 

there was lack of assessment of safety and GEAC had no adequate infrastructure and 

testing facilities for implementation of GM crop field trials themselves but they rely on 

the parties for testing based on their report approve GM crops. Therefore it was evident 

that the biosafety measures that required for GM crops food safety for human 

consumption was not at place. Unfortunately, no significant progress has been made in 

determining the safety of the Bt brinjal since the time of recall of Bt brinjal in India 

(Kiranmai, Pullaiah, & Rajam, 2021). It is rather an issue relating to the right of human 

to protect their life (MUSTAQUE, 2015). Although several events have been approved 

for commercialization and consumption worldwide, public concerns increase about the 

human health risk and environmental effects of GM crops (Safaei et al., 2020). AMPA 

has been detected in GM crops as well as non-target plants (Hearon et al., 2021).  A 

study in Argentina measured PMG and AMPA in stems, leaves, and grains of GM 

soybean crops and found PMG concentrations up to 5.2 mg/kg and 1.8 mg/kg in 

stems/leaves and grains, respectively, and AMPA concentrations up to 5.7 mg/kg and 

1.7 mg/kg in stems/leaves and grains, respectively (Arregui et al., 2004) (Hearon et al., 

2021). All such GM crops that are their might contribute to increasing dissemination of 

antibiotic resistance which is an issue with environmental protection and health safety 

implications (Alhariri, 2020). If animals are fed antibiotic‐resistant plants, the 
antibiotic‐resistant gene might be transferred to bacteria in the animal’s gut and 

subsequently transmit antibiotic‐resistant organisms to humans through the food chain 

(Alhariri, 2020). Consequently, the importance to control food and feed enzymes, 

additives and flavourings was emphasized, especially to the Competent Authorities, in 

order to guarantee both the tractability and safety of the food and feed chain (Fraiture et 

al., 2020). The need to comply with the legislation requirements has generated interest 

in analytical methods for the reliable detection of GMO in food (Brara et al., 2020). 

There was a major setback to those who were the proponents of GM technology in 

favouring farm crops, but the Parliamentary Committee of 2012 on Agriculture in its 

report asked Indian government to stop all field trials of GM crops in India and sought a 

bar on GM food crops that had face major opposition that was Bt. Brinjal (Bawa & 

Anilakumar, 2013). In Aruna Rodrigues (S. Kumar, 2012) wherein a PIL was filed 

pertaining to the concerns of release of   Genetically Modified Organisms (GMO) 

raising issues on stating that a grave and hazardous situation that were raising bio safety 

concerns of GM corps which is developing in India due to release of GMOs (S. Kumar, 

2012). The GMOs that were allowed by the authorities to release in the environment 

posed bio-safety concerns those were allowed to be released in the environment without 

proper assessment of risk and management through expertise who had scientific 

examination of such GMOs that not only affect environment but human health in the 

process of release. In this matter the court order for forming of Technical Expert 
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Committee and the role of committee was to review and recommend concern of GMOs 

its nature of sequencing of risk assessment (environment safety and health safety of 

humans and species) what kind of studies that need to be done and conducted for all 

GM crops prior to they are released into environment (S. Kumar, 2012). Nevertheless, 

since assessing the full environmental impact of pesticide use changes with different 

production systems is complex and requires substantial collection of (site-specific) data 

(e.g., on ground water levels, soil structure), it is not surprising that no such depth of 

data is available to provide a full impact assessment associated with pesticide use 

change with GM crops in any country (Brookes & Dinh, 2021). Several of the recent 

studies that are conducted in various countries have indicated that GM crops that are 

being cultivated may cause changes the invertebrate and microorganism soil biota that is 

associated with GM crops, whereas with some laboratory-based experiments that were 

conducted even revealed that transfer of genes from GM plants/crops to native soil 

bacteria (Mandal et al., 2020). 

As only Bt cotton is commercialized in India rest had got the approval of Indian 

government yet. But it being observed that GM food product are being imported in 

India from various countries had traces of GM and tested positives.  Out of total of 65 

samples that were tested 30 that were manufactured in India and 35 products those were 

imported from various countries like Singapore, Malaysia, Ireland, Australia, Canada, 

Mexico, the Netherlands, Spain, the UAE and the US (Khurana, Taneja, & Khullar, 

2018). Overall the samples that were tested 32 per cent (21/65) of this food product 

samples had tested were found GM positive. Around about 46 per cent (16/35) of those 

food products that was imported were GM positive (Khurana et al., 2018). All of these 

food products that were imported from the UAE, the US Canada, the Netherlands and 

Thailand respectively. Through the testing it was found that about 17 per cent (5/30) of 

food products and their samples when tested were GM positive even though they were 

manufactured in India (Khurana et al., 2018).  The result of GM-positive imported food 

products that was based on or used were soy, corn and rapeseed that were having traces 

of GM components. All those positive samples manufactured in India domestically was 

from cottonseed, i.e. cottonseed oil (Khurana et al., 2018).  Eighty-four per cent (54/64) 

of packaged food product samples that were labelled though did not mention GM on 

their labels. Of these all food products, twenty-four per cent (13/54) that was tested GM 

positive and Seventy-four per cent (26/35) of imported food products and 96 per cent 

(28/29) of Indian food products did not mention GM components on their labels 

(Khurana et al., 2018).  So the test conducted three out of five brands that had claimed 

there is no GM components or no use of GM ingredients/components were found  to be 

GM positive, that  was Candrop canola oil which was  imported from Canada, Mori-Nu 

tofu imported from US and PromPlus sweet whole kernel corn from Thailand (Khurana 

et al., 2018). Edible oils were also tested GM positive the ratio was 56 per cent (9/16) 

(Khurana et al., 2018). Not only this but packaged foods which was 25 per cent (10/39) 
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had tested GM positive (Khurana et al., 2018) through their samples tested positive. 

Further the samples of infant food that were positive tested of GM ingredients were 25 

per cent (2/8) (Khurana et al., 2018). After the result came out The FSSAI the 

regulatory bodies for food safety had come under severe criticism from the 

environmental watchdog who looks into safety of environment i.e. Centre for Science 

and Environment (CSE) that had reported that 21 of the randomly chose and picked 65 

food products samples for testing that also including that for newborns babies that was 

collected from different retail outlets in India were found GM positive through the lab 

tests (IANS, 2019) conducted by them. Approximately 50 per cent of imported foods 

products that were found GM positive  were breakfast cereals, corn puffs, corn snacks, 

corn syrup, soy tofu, popcorns, croutons and sweet corn, etc. (Prasoon, 2020). GM crops 

like BT Brinjal, GM-Mustard and Protato (protein-rich potato) which are also modified 

are also produced in India (Prasoon, 2020). Bt. Brinjal is ban in India not yet 

commercialized due to the controversies in 2010, but ended banning by the authorities. 

Governance of GM Crops, Food Products and Business 
GM crops are governed under the Ministry of Environment, Forest and Climate Change 

(MoEF&CC) which has governing bodies in hierarchical order. GMOs when developed, 

manufactured and whenever there is transborder movement of such GMOs it’s covered 

in India, through the Regulation as per the Rules for Manufacture, Use, Import, Export 

and Storage of Hazardous Microorganisms (HM) Genetically Engineered Organisms or 

Cells, 1989 under the Environment Protection Act (1986) (Ministry of Environment, 

2016). These rules that covers- 

 Firstly, all activities that involves Research and Development (R&D) of products 

containing GMOs that includes transgenic crops, food and foodstuffs, pharma 

products, industrial products,; 

 Secondly field trials that also includes confined field trials and clinical trials; and 

 Lastly any deliberately act or unintentional release of GM (Ministry of Environment, 

2016). 

The Recombinant DNA Advisory Committee (RDAC) is the one that monitors the 

developments of modern biotechnologies in India and International level. Thereafter 

comes Institutional Biosafety Committee (IBSC) that approves all low-risk experiments 

that is field trials of GM crops and ensures adherence that during trial to prescribed 

safety guidelines are being followed. If in case there are high risk of GM crops during 

experimentation/field trials it recommends it to Review Committee on Genetic 

Manipulation (RCGM) for further approval. The role of RCGM it’s to review all 

ongoing projects of GMOs in India that involves high-risk and Controlled Field Trials 

(CFTs)/experiments that are taking place. RCGM approves applications that comes to 

them by parties who want to do trials of GM and they further generate research 
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information of all those GM plants that goes through them. Important role is placed to 

Genetic Engineering Appraisal Committee (GEAC) which is responsible for approval 

activities involving largescale use of GMOs in research and production (Ministry of 

Environment, 2016). Prior to Bt brinjal controversies this was called as ‘Genetic 

Engineering Approval Committee’ but due to controversies and no justification for 

approval of Bt. Brinjal they change name for approval to appraisal which they could not 

justified during controversies. Thereafter, at each state level we have State 

Biotechnology Coordination Committee (SBCC) whose role is to reviews all the safety 

of GMOs in their jurisdiction and take control measures for the handling of GMOs at 

institutions, this committee acts as a nodal agency that assess any kind of damage that 

may take place due to release of GMOs and further control on-site conditions and take 

measure of safety when required. At district level we have District Level Committee 

(DLC) whose role is to inspects all field trials, investigates matter pertaining to GM and 

reports to SBCC or the GEAC about compliance or non-compliance of regulatory 

guidelines and DLC acts as a nodal agency which work at District level for assessing 

the damage, if any caused, due to release of GMOs and after assessment has to take on 

site control measures (Ministry of Environment, 2016). 

In its publication titled ‘Safe Food for Better Health’ (2002 Edn.), the World Health 

Organisation (WHO) has recognized that the availability of safe food is a basic human 

right because it contributes to health and productivity (Singhvi, 2013). Many countries 

including USA, Australia, Germany, France, Canada, United Kingdom and India have 

adopted a food safety regulation mechanism, either through sui generis legislation or 

through the adoption of global codes prescribed by the WHO and other UN agencies 

(Singhvi, 2013). The governance of all GM crops should be transparent and 

participatory before they are released to the public (Kavi Kishor et al., 2021). It seems 

that consumers are more conscious of negative information and may feel seriously 

threatened by the risks of GM foods, which may make them turn to their subjective 

belief regarding GM foods rather than to objective information (Hwang & Nam, 2021). 

It is therefore essential to monitor GM crops for the effects on the environment, the 

spread of transgene to the wild relatives, on animal and human health and also intense 

research on social, economic and value-based issues that damage and devastate our 

precious environment (Kavi Kishor et al., 2021). Science-based information with a 

balanced focus on the benefits and risks of GM foods needs to be provided through 

commonly used mass media channels perceived as helpful by consumers (Hwang & 

Nam, 2021). The consumer have right to know and should be made aware of GM crops 

its components used during modification to avoid any allergies, toxins that they can 

avoid by seeing a label on such food or food products in packed form. 

Strict and mandatory labelling norms should be done of the food containing GM 

components because consumers and people using this foods, crops, food products have 

the right to know their food what is going in their plate. There is a need for improved 
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and long‐term food safety tests, in addition to reliable technologies and protocols to 

better identify and manage potential risks (Alhariri, 2020). Faced with the need to 

improve the public’s perception of food safety, public decision-makers have the role of 

promoting scientific evidence-based management actions, promoting a clear and honest 

dialogue with society (Hakim, Zanetta, de Oliveira, & da Cunha, 2020). This would 

instill confidence and also widespread acceptance among the consumers (Kavi Kishor et 

al., 2021). FSS Act has been enacted so as to consolidate laws relating to food and food 

safety and to establish the Food Safety and Standards Authority in India that will be 

laying down scientific based standards for safety of food articles (K.S. Radhakrishnan, 

2013). Authorities are also obliged to maintain a system of control and other activities 

as appropriate to the circumstances, including public communication on food safety and 

risk associated with such food, food safety surveillance post and prerelease and other 

monitoring activities that are necessary for covering all stages of food business 

(MUSTAQUE, 2015).  A parliamentary panel that was to regulate food safety had last 

year rapped FSSAI over their weak enforcement of food safety norms, laws, rules and 

regulations and they did not had enforcement mechanism as in many states did not have 

food safety departments in the country (IANS, 2019). 

The Codex Alimentarius Commission which is being established by Food and 

Agriculture Organisation (FAO) of United Nations and World Health Organization 

(WHO) to which India is a signatory and member State. The Codex Alimentarius 

provides international food standards, guidelines and codes of practice contribute to the 

safety, quality and fairness of this international food trade (MUSTAQUE, 2014). The 

imports of GM food need endorsement under laws, i.e. freedom from the MoEF&CC, 

under the Government of India, under the Environment Security Act, 1986, which 

survey the effect of GM items on biodiversity and Ministry of Health and Family 

Welfare (MoHFW) that supports that GM items are protected for human utilization and 

consumption under the FSS Act, 2006 (Bhatia et al., 2020). Concerns about potential 

risks on human health, environment and biodiversity, as well as the need to provide 

information to the consumers, have driven international regulatory bodies to deal with 

the biosafety measures of GMO, introducing food-labelling regulations for consumer’s 

protection (Brara et al., 2020). As for the manufacturers, the labeling of the GM foods 

can be used to inform the consumer of an improvement to the quality of their product, 

such as a better taste and longer shelf life, as well as to build brand identity (Hakim et 

al., 2020). India, being a Member State, these standards are to be followed if there are 

no specific standards in FSS Act of India (MUSTAQUE, 2014). Therefore, in the 

absence of any specific standards in FSS Act, the Food Safety and Standards Authority 

of India are bound to follow the standards of the Codex Alimentarius, if any, for 

determining the standards (MUSTAQUE, 2014). In the absence of those standards as 

noted above, it is open for the Government and the authority to take precautionary and 

connected cases measures, if any of the food articles that are being imported are 
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dangerous to human or animal or plant life or health in India in terms of the SPS 

Agreement (MUSTAQUE, 2014). Therefore, the standards under the Food Safety Act 

will have to be looked into from the stand point of view of the general public 

(MUSTAQUE, 2016). Given the current very limited knowledge about unauthorized 

and unknown GMM present on the market, the analysis of a large number of 

commercialized microbial fermentation products with the proposed culture-independent 

strategy can provide crucial information to guarantee the traceability and safety of the 

food and feed chain (Fraiture et al., 2020). However, no specific regulation has been 

established to control the presence or use of GMO in food, as well as to regulate 

labelling (Brara et al., 2020). The label, especially in GM foods, is the main vehicle of 

information and serves as a means to ensure consumer safety by allowing for the 

tracking and post-marketing control of food products, thus allowing for the quality 

control of food products (Bertolini, Bevilacqua, & Massini, 2006) (Hakim et al., 2020). 

On November 15, 2021, the MoHFW /Food Safety and FSSAI issued draft regulations 

for GMOs or GEOs, or LMOs that were intended for direct use of such GM as food or 

for processing in any manner (Mani, 2021). The draft regulation states that “no person 

shall manufacture, store, distribute, sell or import in India, any food or food ingredient 

derived from GMOs, except with the prior approval of Food Authority (Mani, 2021). 

Draft Regulations of November 2021 is open for comments and suggestion on portal of 

FSSAI. As per regulation 7 of draft dealt with ‘All food products having individual 

Genetically Engineered (GE) ingredient 1% or more shall be labelled and the labelling 

shall be as: “Contains GMO/Ingredients derived from GMO” (Food Safety and 

Standards Authority Of India, 2021). Herein, we need to see how and when this 

regulation are implemented for the safety of consumers. Through this draft FSSAI had 

getting a clarity on the labelling norms that are to be followed prior to manufacturing or 

selling GM foods in India. 

Utilization of Modern Biotechnology in India 
If GM technology is to be used in India, then it should be directed at the real needs of 

Indian farmers, on crops like legumes, oilseeds and fodder and traits like drought 

tolerance and salinity tolerance (Bawa & Anilakumar, 2013). Despite uncertainties in 

the field to accept GM crops by the consumers, the potential of the technology is 

enormous as evident from the experimental material being tested across many countries 

over a period of time (Kavi Kishor et al., 2021). If we want to used GMOs then there 

need to be imitative needed for increasing public awareness about GM crops and food 

products with reliable sources evidence based information on GM crops and products 

safety and benefits and science based and consistent regulatory policy (Ministry of 

Environment, 2016) is the way forward look of the MOEF&CC. In India, the joint 

initiative (ICAR-SBI) of Sugarcane Breeding Institute, Indian Council of Agricultural 

Research, and Vasantdada Sugar Institute (VSI), Pune, is working towards developing 

drought-tolerant GM sugarcane that will need less water for cultivation (Babu et al., 
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2021). Developing drought-tolerant (less water use) GM sugarcane is not an end in itself 

as there are steps need to be taken to go for commercial release (Babu et al., 2021). 

However, long-term studies are crucial on the safety and health effects of GM crops 

with reliable scientific data (Kavi Kishor et al., 2021). Our attitude towards GM crops 

must change in future since opportunities and benefits abound with GM crops, but with 

a note of caution about environmental safety, ecological security and animal and human 

health risks (Kavi Kishor et al., 2021). However, commercialization of the GM crops 

has a lot of hurdles such as ethical, social and safety issues worldwide (Johnson et al., 

2021). In Vietnam GM maize and corn is being cultivated but they initiative and 

regulation is well done wherein they are utilizing biotechnology for the overall growth 

of all stakeholders. In addition, the risk of weeds developing resistance to glyphosate 

has been reduced through extension advice and training provided by the GM seed 

suppliers to farmers before they use the seed that, for example, that advises that if 

glyphosate is being used for “over the top of crop” weed control with GM corn, that 

farmers should ensure that different forms of weed control (including, e.g., mechanical 

or hand weeding) or other herbicides (with different modes of action) are also used, 

especially at the soil preparation and early, pre-emergence phase of crop growth 

(source: personal communication from representatives of the seed industry) (Brookes & 

Dinh, 2021). 

Since the current understanding of GM crops on soil biota and their functions remain 

unclear due to lack of long term research, future research initiatives should focus on the 

risk assessment and safety of GM crops at all trophic levels with precautionary 

measures, considering every components of the ecosystem in mind, including emerging 

potential GM crops which are in process, such as brinjal and rice (Mandal et al., 2020). 

These kind of initiative are not taken in India, the government and the multinational 

companies are not taking step for making aware the farmers about the benefits of GM 

crops and safety and training not provided for cultivating the benefits of biotechnology 

through GM crops. During the research, it was found that most of the public opinion 

craze came from problems with food safety and government supervision, coupled with 

slow or lack of action by the government, resulting in aggravated negative public 

sentiment and lack of government credibility (Li et al., 2020). 

CONCLUSION 
Food supply is deficient as due to vast population but while utilizing modern 

biotechnology we need to give priority to the health and safety of not only human but 

the environment, biosafety etc. Any technology is a two way sword which gives 

benefits also but at the same time may harm. As the saying goes precaution is better 

than cure, same thing needs to be applied while using GM crops and food product that 

are having component or ingredient of GM for the safety purpose. Consumer should get 

information about the benefits and loopholes of GM crops and food so that they can 

make a choice as per their knowledge. Consumer do have right to know what is going in 
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their plate and how it’s going to affect them. Government needs to have proper 

governing expertise bodies who can assess and manage this technology and we could 

take benefits of same in community interest with minor friction using precautionary 

measures and taking safety into consideration overall. 
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FOOD CONSUMPTION PATTERNS AND DEGREE OF HOUSEHOLD FOOD 
SECURITY OF RICE FARMERS DURING THE COVID-19 PANDEMIC 

Kustiawati Ningsih 
Agribisnis Departmen, Universitas Islam Madura, Indonesia 

INTRODUCTION 
Food is a basic human need and is needed by the body every day in a certain amount as 

a source of energy and nutrients. Lack or excess of food in the long term will be bad for 

health (Muhatadi, 2001). The state of a person's health depends on the level of 

consumption. The level of consumption is determined by the quality and quantity of the 

dish. The quality of the dish shows the fulfillment of all the nutrients needed by the 

body while the quantity indicates the amount of each nutrient to the body's needs. If the 

arrangement of dishes meets the body's needs both in quality and quantity, then the 

body will get the best nutritional health conditions (Sediaoetama, 2006). 

Until now, the Covid-19 pandemic has had an impact on various sectors of the country's 

economy, including in Indonesia. One of the sectors affected by the Covid-19 pandemic 

is the agricultural sector, especially food. So this will affect the eating habits of farming 

families. Therefore, in the community, it is known that there are different eating habits 

from one community to another on the other hand, this is called food consumption 

patterns (Muhtadi, 2001). Meeting food needs in context Food security is a pillar for the 

formation of the necessary quality human resources to increase the competitiveness of 

the Indonesian nation in the global order (Suryana, 2004). Food security is a matter 

which is very important and strategic because food is a basic human need. Food security 

in basically divided into food availability, food consumption, and food accessibility. 

Availability of sufficient food means that the average quantity and quality of food 

nutrition available in the community and market is sufficient for the consumption needs 

of all households (Soekirman, 2000). 

Food security in an area can be measured by the availability of food, purchasing power, 

and the level of population consumption. The level of food consumption can provide an 

overview of the health condition of the population in an area from a nutritional point of 

view. The indicator used for consumption analysis is from measurement adequate 

consumption of energy and protein. The consumption of energy and protein refers to 

Widyakarya National Food and Nutrition X (WNPG) in 2012, which is the 

recommended energy consumption adequacy of 2.150 kcal/capita/day and adequate 

protein consumption is 57 g/capita/day. The condition of food security in East Java 

Province in 2015-2020 experienced an increase in rice production by 6.70% per year. 

However, this is not matched by the population's food consumption, which on the 

contrary is decreasing. There are 48.32% of the population who have the potential to 

experience food insecurity. This is supported by the continued occurrence of nutritional 
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problems in the community that are associated with the availability of food in 

insufficient quantities, the inability of the community to purchasing, and the ability to 

gain access to nutritious food (Predi, 2013). Conditions in the field show that the current 

Covid-19 pandemic faced by the people of Pamekasan Regency, especially rice farmers 

in Sentol Village, Pademawu District, causes food access to be very low, so that it can 

affect food consumption patterns and the degree of food security of rice farming 

families in Sentol Village, Pademawu District. Therefore, it is important to conduct this 

research which aims to determine the problem of food consumption patterns with food 

security for rice farming families in Sentol Village, Pademawu District, Pamekasan 

Regency. 

METHOD 
The basic method of this research is descriptive analytical method. This type of 

descriptive research uses the Case Study method. The research was conducted in Sentol 

Village, Pademawu District, Pamekasan Regency. 

Sources of data obtained through primary data and secondary data. Primary data was 

obtained through direct observation to the research location and interviews with 

respondents. Secondary data was obtained through a review of several literature sources 

related to the research objectives. 

The number of samples is 35 rice farmer households in Sentol Village. Determination of 

the number of samples using the quota sample method, namely the method of selecting 

samples that have certain characteristics and the desired quota (Ida, 2004). The research 

sample consisted of 35 farmer households and was taken randomly with the 

consideration of a homogeneous sample. 

Data analysis methods used in this study are: 

Farmers' Household Food Consumption 

To measure the amount of energy consumption, the following formula can be used: 𝐺(𝑒𝑝) = 𝐵𝑃100 𝑋 𝐵𝑑𝑑100 𝑋𝐾𝐺(𝑒𝑝) 

G(ep)  = Energy or protein consumed from food 

BP  = Weight of food or food consumed (gram) 

Bdd  = Edible part (%) 

KG(ep) = Protein/energy nutritional content (%) 

(Perdana, 2013) states that the assessment of food consumption is as follows: 𝑇𝐾𝐸 =  Ʃ 𝐸𝑛𝑒𝑟𝑔𝑦 𝐶𝑜𝑛𝑠𝑢𝑛𝑝𝑡𝑖𝑜𝑛𝑁𝑢𝑚𝑏𝑒𝑟 𝑜𝑓 𝐸𝑛𝑒𝑟𝑔𝑦 𝐶𝑜𝑛𝑠𝑢𝑚𝑝𝑡𝑖𝑜𝑛  (𝐴𝐾𝐸) 𝑟𝑒𝑐𝑜𝑚𝑚𝑒𝑛𝑑𝑒𝑑  𝑋 100% 
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𝑇𝐾𝑃 =  Ʃ  𝑃𝑟𝑜𝑡𝑒𝑖𝑛 𝐶𝑜𝑛𝑠𝑢𝑚𝑝𝑡𝑖𝑜𝑛𝑁𝑢𝑚𝑏𝑒𝑟 𝑜𝑓 𝑃𝑟𝑜𝑡𝑒𝑖𝑛 𝐶𝑜𝑛𝑠𝑢𝑚𝑝𝑡𝑖𝑜𝑛  (𝐴𝐾𝑃) 𝑟𝑒𝑐𝑜𝑚𝑚𝑒𝑛𝑑𝑒𝑑  𝑋 100% 

TKE = Energy Consumption Rate (%) 

TKP = Protein Consumption Rate (%) 

Ʃ Energy/ protein consumption = amount of energy/ protein consumption 

(kkal/capital/day). 

Based on the Guidebook for Nutrition Officers of Public Health Centers, Ministry of 

Health, RI, TKG is classified according to the Ministry of Health in this classification, 

namely: 

1) Good : TKG ≥ 100% AKG 

2) Medium : TKG 80-99% AKG 

3) Minus  : TKG 70-80% AKG 

4) Deficit  : TKG < 70% AKG 

Household Food Security 
The measurement of the degree of food security is presented in Table 1. 

 

Tabel 1. The measurement of the degree of food security 

Energy Consumption Rate Proportion of Food Expenditure 
Low (<60% 

total 
expenditure) 

High (≥60% total 
expenditure) 

sufficient (>80% adequacy 

energy) 

1.  Food Security 2. Food 

Vulnerability 

minus (≤80% kecukupan 

energi) 

3.  Lack of Food 4.  Food Insecurity 

(Source : Jonsson dan Toole, 1991 in (Maxwel 2000) 

FINDING AND DISCUSSION 

Rice Farmer Family Energy and Protein Consumption 
Food consumption is based on the value of nutritional consumption, namely protein and 

calories. In addition to staple foods, the calculation of consumption includes the 

calculation of other foodstuffs such as fruits and so on. The nutritional content of a food 

can be known from the consumption pattern of each household member. The household 

consumption patterns of respondent farmers are presented in Table 1. 

The household consumption pattern of respondent farmers is dominated by rice, eggs 

and fish. Rice is a staple food menu, eggs are a menu for side dishes that are affordable 



 

 

113 

 

Recent Trends in Business and Management ISBN: 978-93-93810-24-3 

Dr. Lalitkumar Premchandra Patil and Dr. Aparna Lalitkumar Patil 

and easy to serve. While tuna is the most frequently consumed side dish. Kale and 

spinach are vegetables that can be obtained easily in their yards without buying them. 

For serving, especially when cooking is only done in the morning and afternoon. This is 

because at the time the research was conducted, it had entered the planting period, so 

the lunch and dinner menus were the same. 

Table 1. Consumption Patterns of Rice Farmer Families in Sentol Village 

No Mealtime Consumption Patterns 
Frequently Infrequently 

Pattern 1 Pattern 2 Pattern 3 Pattern 4  

1 Morning Biscuit + 

Coffee 

Rice + Rice + 

breast 

milk 

Rice  + 

omelette 

Meat, fruits, 

 omelette + coffee + tea Milk, tubers 

2 
Day and 

night 

 

Rice + 

fried fish 

Rice + fried 

tempe 

Rice + 

breast 

milk 

  

(Tongkol) (Tongkol)   

Cabbage Spinach   

Source: Primary Data (processed), 2021 

The Food Ingredients Composition List (DKBM) shows the nutritional consumption of 

both energy and protein consumed by the respondent's household. Meanwhile, the 

Nutrition Adequacy Rate (AKG) is adjusted to the standards set based on age and 

gender. Nutritional Consumption Level (TKG) is the percentage ratio between 

household nutritional consumption and the recommended AKG. Energy and protein 

consumption and TKG of rice farming families in Sentol Village are presented in Table 

2. 

Table 2. Energy and Protein Consumption and Nutrition Consumption Levels of 

Rice Farmers Households in Sentol Village 

Description 

Energy (kkal/day) Protein (gram/day) 
Household

s 

Per person Per 

day 
Households 

Per person Per 

day 

Consumption 5796,80 1244,62 191,78 43,69 

AKG 

recommended 9020,62 2019,09 244,92 53,79 

TKG (%) 64,28 61,63 78,39 81,24 

Source: Primary Data (processed), 2021 

Table 2. shows that the household energy TKG and energy per person per day in the 

study area are still relatively poor (<70%) because the respondent's farmer households 

consume less varied foods for additional energy. This is shown in the conditions in the 

field that the consumption of cigarettes and coffee is the highest consumption carried 
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out by almost every head of the family so that the energy obtained is very less. 

Consumption of cigarettes and coffee is a habit of the head of the family and difficult to 

separate in their daily lives. 

Meanwhile, the TKG protein in respondent farmer households is categorized as 

moderate because it reaches 75-90% of the AKG, which is 78.38%. In the research area, 

consumption of rice or rice is the largest food expenditure compared to other 

expenditures. According to Adriani the protein content in rice is very low, but because it 

is consumed in large quantities and frequently, it contributes greatly to daily protein 

consumption. 

AKG values differ depending on age and gender. This is because each family member 

has different nutritional requirements. The consumption of energy and protein as well as 

the TKG of each family member can be seen in Table 3. 

Table 3. Energy and Protein Consumption and TKG Members of Rice Farmer 

Households in Sentol Village 

No 
Family 

members 
Age 

Consumption AKG TKG (%) 
Energy Protein Energy Protein Energy Protein 

1 Husband 44 1332,34 44,09 2608,94 64,04 53,64 68,22 

2 Housewife 34 1436,70 53,43 2258,83 62,37 63,57 87,57 

3 Son 8 1248,83 38,87 1902,57 53,03 68,23 82,57 

4 Daughter 6 1130,23 36,33 1628,17 44,30 68,07 83,63 

Source: Primary Data (processed), 2021 

Table 3. shows the differences in energy and protein consumed as well as the 

recommended AKG. The average energy and protein consumed by each family member 

is lower than the recommended AKG. So that the entire energy TKG of each family 

member is classified as a deficit because it is less than 70%. On the other hand, the 

TKG protein for each family member is moderate because it is in the range of 80-

99%%. There is a striking difference in the husband's TKG, where the husband's protein 

TKG is 68.22%, which indicates that the husband's protein TKG is low or in deficit. 

The difference in husband's protein TKG which is relatively low is because the husband 

consumes more cigarettes and coffee than foods containing carbohydrates. Food sources 

that contain carbohydrates will be converted into energy as energy to carry out daily 

activities. 

Housewives have a role as a presenter of food menus consumed by all family members. 

Therefore, it takes creativity from housewives so that they can serve a variety of daily 

food menus. In the research area, the intake of animal protein from eggs and fish 

provides good protein adequacy in the respondent's farmer households, although 

consumption of animal protein in the form of meat is very less. Table 4. presents the 
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Energy Consumption Level (TKE) and Protein Consumption Level (TKP) of rice 

farming households. 

Table 4. Distribution of TKE and TKP of Rice Farmers' Households in Sentol 

Village 

No TKG Category 

Energy Protein 

Number of 

households % 

Number of 

households % 

1 ≥ 100 Good 0 0 12 34,28 

2 80-99% Medium 7 20 9 25,72 

3 70-80% Minus 16 45,71 8 22,86 

4 < 70% Deficit 12 34,29 6 17,14 

Total 35 100 35 100 

Source: Primary Data (processed), 2021 

Table 4. shows that the overall level of protein consumption of respondent farmer 

households is better than the level of energy consumption. Limited energy intake from 

foodstuffs other than rice means that many families are still far from being good. The 

results showed that there were no households that were classified as good and moderate. 

Respondent farmer households have achieved a good level of protein consumption with 

a percentage of 34.28%. Protein consists of vegetable protein and animal protein. 

Vegetable protein comes from nuts, namely tofu and tempe. According to data the 

protein content in nuts is 18-25% so this food is very important for the body. 

Meanwhile, the protein content of nuts is twice the protein of cassava. For animal 

protein comes from fish, eggs and meat. Fish and eggs are foodstuffs that are easily 

obtained in the research area. Meanwhile, vegetables are obtained from farming in the 

yard. 

Household Food Security 
Food nutrition is influenced by whether or not food is sufficient, so to determine the 

food security of the respondent's household, cross-classification is needed between the 

proportion of food expenditure and the level of household energy consumption. The 

distribution of food security in respondent farmer households in Sentol Village is 

presented in Table 5. 

Table 5. Distribution of Rice Farmer Household Food Security in Sentol Village 

No 
Category of Food 

Security 

Proportion of 
Food 

Expenditure 

Energy 
Consumption 

Rate 
Number of 
Households 

% 

(%) (%) 
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1 

Food Security, If 

Proportion Low Food 

Expenditure(< 60%) 

TKE 
0 0 0 0 

Sufficient (>80%) 

 

2 

Food Vulnerability, 

If Proportion High 

Food 
68,1 82,15 14 40 

Expenditure (≥ 60%) 

TKE Sufficient 

(≥80%) 

3 

Food deficiency, If 

Proportion Low Food 

55,33 64,11 17 48,57 Expenditure (≤ 60%) 
TKE Deficiency (≤ 

80%) 

4 

Food Insecurity, If 

Proportion High 

Food 
63,15 62,17 4 11,43 

Expenditure (≥60%) 
TKE Deficiency (≤ 

80%) 

Total 35 100 

Source: Primary Data (processed), 2021 

Note: The level of Energy Consumption in the food security category is zero (0) 

because none of the percentages is worth more than 80% 

Table 5. shows that the respondent farmer households classified as food insecure are 14 

people or 40% are classified as food insecure. This means that 68.1% of respondent 

farmer households have a high proportion of food expenditure and a sufficient level of 

Energy Consumption (TKE), which is 82.15%. 

A low proportion of food expenditure (<60% of total expenditure) does not mean that 

the household income of respondent farmers is already high. The cost of children's 

education is the cause of high non-food expenditures. This is not comparable to food 

expenditure which is relatively low. Conditions in the field indicate that the large 

number of school-age children and the number of children who must be financed for 

higher education levels causes high non-food expenditures for respondent farmer 

households. In addition, transportation costs are also the highest non-food expenditure 

after education costs. 
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The cause of the low level of energy consumption is a lack of knowledge about food 

nutrition so that many households have not achieved a good level of energy 

consumption. Therefore, the role of housewives is very important in serving a varied 

and highly nutritious food menu for consumption by the family. 

Rice farmer households with less food status were 48.57% or as many as 17 households. 

Households with less food status have a proportion of food expenditure of 55.33% with 

the highest level of energy consumption, which is 64.11%. In the food shortage 

category, it means that the proportion of household food expenditures for respondent 

farmers is low and the level of energy consumption is less. 

Meanwhile, rice farming households in the food insecure category were 4 households or 

11.43% of the total respondent farmer households. Households with food insecure status 

have a proportion of food expenditure of 63.15% and energy consumption levels of 

62.17%. Rice farming households with food insecurity category means that the 

proportion of food expenditure is high and the level of energy consumption is less. 

Based on the proportion of food expenditure and consumption level, it shows that food 

security or farmer welfare is still low. Therefore, households in the food insecure 

category should try to increase their income and consume more food items that have 

high nutritional value. 

CONCLUSION 
The household consumption pattern of respondent farmers is dominated by rice, eggs 

and fish. The energy consumption level of rice farmers' households in Sentol Village is 

64.26% and can be categorized as a deficit because the farmer households' TKE is less 

than 70%. Meanwhile, the condition of food security of farmer households based on the 

proportion of food expenditure and energy consumption is in the category of food 

insecurity at 40%, food shortages at 48.57% and food insecurity at 11.43%. 

Based on the results of this study, the suggestion that the author can give is to increase 

the yield of rice production through intensification activities and the application of post-

harvest technology so as to increase household income. Another effort that can be made 

by farmer households to increase their income, especially during the Covid-19 

pandemic is optimizing the use of yard land as an alternative to farming other than the 

main farming business, namely rice farming. So that it can provide additional income 

outside of rice farming. The next suggestion is to reduce non-food expenditures that are 

less beneficial (such as cigarette consumption) and shift them to more beneficial ones, 

such as spending on education. 
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ROLE OF MGNREGS AND PMGSY IN RURAL DEVELOPMENT IN STATE 
OF UTTAR PRADESH 

Dr. Ishrat Jahan 
Galgotias University, Greater Noida, U.P, India 

INTRODUCTION 

Rural development has always been an important issue in all discussions about 

economic development, especially of developing countries, throughout the world as 

well as in the state of Uttar Pradesh. The Ministry of Rural Development is determined 

to bring about rapid and sustainable development and socio-economic transformation in 

rural India towards improving the quality of life of rural people and certifying equity 

and active people’s participation. The thrust of rural development programs has been to 

attack poverty through special employment generation programs, productive asset 

transfer through institutional credit and subsidy programs, and programs of rural 

housing, drinking water, and sanitation. All the plans and proposals of development 

built upon the elimination of poverty, ignorance, diseases, and inequality of 

opportunities, and providing a better and higher quality of life were the basic premises. 

According to the Ministry of Rural Development (Govt. of India), “Rural Development 

implies both for the economic betterment of people as well as greater social 

transformation. For providing the rural people with better projections for economic 

development, increased contribution of people in the rural development programs, 

decentralization of planning, better enforcement of land reforms and greater access to 

credit envisaged. 

However, the needs and aspirations of the local people, Panchayati Raj Institutions 

(PRI) have been involved in the program implementation and these institutions 

constitute the core of decentralized expansion of planning and its applications. Uttar 

Pradesh, with a population of 16.62 crores as per the 2001 Census, is the most populous 

state in the country. UP covers 2, 40,928sq.km. In which rural area covers 234.37 

Sq.km and urban covers 6.56 Sq.km. and accounts for 7.3 percent of the total area of the 

country, which makes it the fifth-largest State in the country. 

The main objective of Indian Rural Development in Uttar Pradesh is through central 

Government Schemes. Asian Journal of Multidisciplinary Studies, 3(5) May 2015 157 

government since independence is the overall development of the country. Panchayati 

Raj Institutions introduced under the 73rd Amendment Act of the Constitution of India. 

The state government enacted the Uttar Pradesh act1947which did away with some 

defects of the earlier legislation. 

The 73rd amendment, the Uttar Pradesh panchayat raj act came into forcein the year 

1994. Rural Development includes measures to strengthen the democratic structure of 

society through the Panchayati Raj Institutions (PRIs) and to improve the rural 
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infrastructure, improve the income of rural households and delivery systems about 

education, health & safety mechanisms. PRIs have launched various development 

schemes. Central government such as MNREGS, Pradhan Mantri Gram Sadak Yojna 

(PMGSY), Sampoorna Grameen Rozgar Yojna (SGSY), and National Rural Drinking 

Water Programme (NRHM) sponsors some of the schemes. 

Uttar Pradesh states government like Ambedkar Gram Sabha Vikas Yojna, Mahamaya 

Garib Balika Aashirvad Yojna, Lohia Awas Yojna sponsors some schemes, Uttar 

Pradesh Mukhyamantri Mahamaya Garib Arthik Madad Yojana, etc. with the help of  

these schemes Government of India seeing to achieve its vision of rural India’s 

development. 

A huge amount of funds is expend on rural development by the government but fund 

not properly utilized. A huge difference found between the funds sanctioned by the 

government and funds utilized by the Panchayats. It is a need to keep a strict watch over 

the utilization of funds by Gram Panchayats. 

METHOD 

Objective of the Study 

To analyse the financial and physical performances of the centrally sponsored schemes 

of MNREGS and PMGSY of state of Uttar Pradesh. 

Centrally Sponsored Schemes in Uttar Pradesh 

Some schemes fully funded by the central government and some partially called 

centrally sponsored schemes in which the major schemes are as given below 

Mahatma Gandhi National Rural Employment Guarantee Scheme (MGNREGS) 
National Rural Employment Guarantee Act enacted on 5 September2005 and came into 

force 2February 2006. On 31December 2009, the Act renamed by an Amendment as the 

Mahatma Gandhi National Rural Employment Guarantee Act, 2005 but it is now 

commonly referred to as Mahatma Gandhi NREGA. The scheme provided 

supplementary livelihood in rural areas through unskilled manual work a legal right, any 

rural household seeking unskilled manual work could register its family in the Gram 

Panchayat and obtain a job card. The registered rural household may apply for work for 

at least 100 days in the Gram Panchayat in a year. Under this, scheme certain categories 

of work to be taken up for providing employment to the job seeking such as water 

conservation, drought proofing, irrigation, land development, rejuvenation of traditional 

water bodies, flood control and drainage work, rural connectivity and work on the land 

of SC/ST/BPL/IAY beneficiaries/land reform beneficiaries/ individual small and 

marginal farmers. 

Objectiveof MGNREGS 

 Provision of employment to unskilled and rural poor. 
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 To provide 100 days employment for sustainable livelihood. 

 To create sustainable asset for rural development. 

 To cut the number of relocation from rural to urban area. 

FINDING AND DISCUSSION 

Financial Performance of MGNREGS in U.P. 
Financial performance shows the total available fund by centre government and state 

government for the scheme. It also expresses the total expenditure for the provision of 

rural development. The scheme pay fund on wages, material, administration etc. a major 

share of funds was utilized for payment of unskilled wages. It shows the fund is 

utilizing in the right direction. The following table and figure shows the financial 

performance of the MGNREGS; 

Table-1: Financial Performance of MGNREGS in U.P. 

Year Total Available 
Fund 

Total 
Expenditure 

% of Utilization of 
Fund 

2017-18 400574.61 4,53,020.72 113.09 

2018-19 594400.68 5,84,563.14 98.34 

2019-20 663576.87 6,05,242.64 91.21 

2020-21 1332127.83 12,91,588.94 96.96 

2021-22 860257.07 8,59,424.57 99.9 

CAGR 16.52% 13.66% -2.45% 

Source-Ministry of Rural Development, Government of India, (https://nrega.nic.in) 

Chart-1: Financial Performance of MGNREGS in U.P. 

 

The fund provided for the implementation of MNREGS in the state has been 

consistently increasing from 2017-18 to 2020-2. There was a sudden decline in the 

availability of the fund in 2021-22. The scheme expends funds on wages, materials, 

administration etc. The major share of funds utilized for the payment of wages. The 

percentage of utilization was 113.09 % in 2017-18 but decreased to 91.21 % in 2019-20. 

https://nrega.nic.in/
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The funds available for the scheme during this period increased consistently but these 

funds not utilized fully. The CAGR of the total fund is 16.52 and 13.66 of total 

expenditure. There is a minor difference in the CAGR of the total fund and total 

expenditure. The total fund has increased at a CAGR of 16.52 while total expenditure 

has increased at a CAGR of 13.66. It means that there is an under-utilization of total 

funds under MGNREGA in UP. 

Physical Performance of MGNREGS in U.P. 
Physical performance describes the employment generation by this scheme. In physical 

performance, we can find the total household worked and total individual worked form 

2017-18 to 2021-22. These statements can analyse in given table and figure. 

Table-2: Physical Performance of MGNREGS in U.P. 

Year Total Households Worked [In 
Lakhs] 

Total Individuals Worked 
[In Lakhs] 

2017-

18 

48.6 94.88 

2018-

19 

50.45 116.53 

2019-

20 

53.14 64.54 

2020-

21 

94.35 61.51 

2021-

22 

77.23 60.39 

Source-Ministry of Rural Development, Government of India, (https://nrega.nic.in) 

Chart-2: Physical Performance of MGNREGS in U.P. 

 

Form the above table and chart we can analyse that the number of households employed 

increased during 2017-18 to 2020-21 from 48.6 lakhs to 94.35 lakhs respectively. 

However, in 2021-22, numbers of households employed decreased significantly to 

77.23 lakhs. From 2017-18 to 2018-19, there is an increasing trend in the total number 

https://nrega.nic.in/
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of individuals who worked under it, as it increased from 94.88 lakhs to 116.53 lakhs. 

Nevertheless, after that, from 2019-20 to 2021-22, there has been a decreasing trend in 

the total number of individuals who worked under it, as it decreased from 64.54 lakhs to 

60.39 lakhs. 

Pradhan Mantri Gram SadakYojna (PMGSY) 
The Pradhan Mantri Gram SadakYojana launched in December 2000 as a 100% 

centrally sponsored scheme with the objective of connecting every village by all-

weather road. 

Objectiveof PMGSY 

The main objective of PMGSY is to provide connectivity to the unconnected habitations 

in the rural area by way of all -weather road (with necessary culverts and cross drainage 

structure). The programme objective is also permits to upgradation of existing roads 

accordingly prescribed standards in those districts where all the habitations of the 

designated population sizeprovided all weather road connectivity. However, it noted 

that upgradation is not central to the programme and can -not exceed 20% of the state’s 

allocation as long as eligible habitations in the state still exist. 

Financial Performance of PMGSY in U.P. 
Financial performance shows the total available fund by centre government and state 

government of the scheme. It also express the total expenditure for the provision of rural 

development. It shows the fund is utilizing in the right direction. The following table 

and figure shows the financial performance of the PMGSY; 

Table 3: Financial Performance of PMGSY in U.P. 

Financial 
Year 

Total Fund Total Expenditure (Rs 
Cr.) 

Percentage of 
Utilization 

2017-2018 18673.96 8096.73 43% 

2018-2019 23570.25 13267.28 56% 

2019-2020 31515.02 16952.18 54% 

2020-2021 31815.04 22340.37 70% 

2021-2022 31802.39 25713.18 81% 

CAGR 11% 
 

26% 

 
 

14% 

Source-Ministry of Rural Development, Government of India, (https://pmgsy.nic.in/) 

 

 

 
 
 
 

https://pmgsy.nic.in/
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Chart -3: Financial Performance of PMGSY in U.P. 

 
Source- Ministry of Rural Development, Government of India, (https://pmgsy.nic.in/) 

From the above table and figure total fund increasing over the period from 2017-18 to 

2021-2022. Total fund was 18673.96 in 2017-18, 23570.25 in 2018-2019, 31515.02 in 

2019-2020, 31815.04 in 2020-2021, and 31802.39 in 2021-2022. So we can see that 

total fund increasing from 2017-18 to 2020-2021, a little deduction can be seen in 2021-

22. Total expenditure also increasing form 2017-18 to 2021-22, from 

8096.73,13267.28,16952.18,22340.37,25713.18 respectively. Percentage of utilization 

of fund continuously increasing over the period form 43% to 81%. It means proper 

channelization of the schemes increasing over the time. CAGR of total fund is 11% 

which is less than the CAGR of percentage of utilization of fund 14% and CAGR of the 

of total expenditure 26%, however we can say that total expenditure and percentage of 

utilization of fund are increasing more than the total fund over the period. 

Table-4: Physical Performance of PMGSY in U.P. 
Financial 

Year 
Sanctioned 

Road Length 
(km) 

Completed 
Road Length 

(km) 

Percentage  of 
Completed 

Work 
2017-

2018 

31940.26 17705.08 

55% 

2018-

2019 

39219.48 29123.88 

74% 

2019-

2020 

49689.18 34956.66 

70% 

2020-

2021 

49924.68 43299.34 

87% 

2021-

2022 

49884.96 46675.1 

94% 

Source-Ministry of Rural Development, Government of India, (https://pmgsy.nic.in/) 

https://pmgsy.nic.in/
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The above table and chart belongs to the physical performance of the PMGSY. The 

sanctioned road is the target to be completed road by the scheme. We can analyse that 

target completion of the roads increasing over the period 2017-18 to 2021-22 from 

31940.26km to 49884.96. Only 55% roads completed in the year 2017-18, which is 

almost only half of target completed. However, over the time, achieving target is 

improving and it reaches 94% in 2021-22. 

Chart-4: Physical Performance of PMGSY in U.P. 

 

CONCLUSION AND SUGGESTIONS 
State government of Uttar Pradesh as well as central government implemented large no. 

of povertyalleviation programme under its planned development efforts for rural 

development in Uttar Pradesh.Based on CAGR we can say that MGNREGS and 

PMGSY are significant programmes for the rural development. These programmes 

PMGSY and MGNREGS achieved their target in some way but these programmes have 

not succeeded in achieving the desire goals because of many systematic and operational 

problems. Nevertheless, these programmes also suffer many limitations, such as lack of 

people participation, faulty design, high target orientation and excessive bureaucratic 

control coupled with the lack of effective accountability. Uttar Pradesh does not release 

their share of matching contribution or percentage share to the panchayats. Overload of 

administrative on departments leads to inefficiency in processing request for funding, 

delayed, and lumpy releases and lack of transparency in releases. It is evident that from 

the data given that, a huge amount of funds spent on the rural development by the 

government but fund not properly utilized. 

A huge difference find between the amount sanctioned and the utilization of the amount 

by the panchayats. Right to information and social audit by gram panchayat can help in 

changing power relatives and the dynamics of decision-making equation in many areas. 

Participation of rural people should increase in the rural development programmes for 

better prospects and economic development. Presence of NGOs can ensure better 
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outputs. The development programmes shall carried out in planned manner. 

Further,itestimated that as to how much target is possible in one year so the 

achievement could be possible 100 percent. 

REFERENCES 
 Annual plan UP. (2007-07). state planning commission, government of UP 

 Bapatjyotsana. (2007). Rural Drinking Water And Sanitation” India Infrastructure 

Report: Rural Infrastructure(Ed.) New Delhi: anupamrastogi, oxford university 

press. 

 Dr. A.K. Mishra, Mr. Naved Akhtar, Ms .SakshiTarika. (2011) Role of panchayat raj 

institution in rural development,(An analytical study of Uttar Pradesh)”management 

insight. vol.7, no. 1 

 Roshni Pandey. (2017). Research scholar at MPISSR Ujjain, “MGNREGA and Its 

Role in Rural Development”, Paper presented at International Journal of Scientific 

and Research Publications, Volume 7, Issue 11, ISSN 2250-3153 www.ijsrp.org 

 Sanjay Thakur. (2015, May). An Analysis Of Rural Development Through Mnrega 

In District Mandi Of Himachal Pradesh. International Journal of Commerce and 

Management V(6):11-15. 

 Santanu, P and Arup, M. A Review Of Rural Development Programmes In India. 

Paper presented at the International Journal of Research in Sociology and Social 

Anthropology, 2013, 1(2): 37-40, ICSSR Postdoctoral Fellow; 2Research Scholar, 

Department of Anthropology, Vidyasagar University. ISSN 2321–9548, 

www.ijrssa.com. India: West Bengal. 

 http://www.Planningcommission.nic.in/plans/stateplan/sdrpunjab/sdrpun_ch5pdf. 

 http://zeenews.india.com/news/uttar-pradesh/akhilesh-scraps-over-two-dozen-of-

mayawati-sschemes_774783.html-schemes-were-launched-by-former-CM-

Mayawati-on-the-lines-of-the-CentresIndira-Awas-Yojana-IAY-Under-both-

schemes-a-beneficiary-had-been-given-Rs-45000-as-financialassistance-to-build-a-

pucca-shelter-/article show/13231843.cms. 

 http://www.indianexpress.com/news/mayawati-s-rural-housing-schemes-to-return-

as-lohia-awas-yojna/950930/ 

 http://articles.timesofindia.indiatimes.com/2013-03-

24/lucknow/37980884_1_beneficiaries-solar-lights-warwidows 

 http://www.hamaraup.com/resources/2475-Uttar-Pradesh-Mukhyamantri-

Mahamaya-Garib-Arthik.aspx 

http://www.ijsrp.org/
https://www.researchgate.net/profile/Sanjay-Thakur-5?_sg%5B0%5D=_AutzDr-Tjz5FLS8a63tP2tht-Dc39YOTnp2eAdZCUy3A379IAIkWxd5vSZRcS6ZQiThaKQ.j2oqodz5ACLKW-_Y3RkvdMB_cScw4AmiIU5yGxWuyR1YfpXU2056PssVuLoU1gii2PMCl6c91AMR83RLLlOEGw&_sg%5B1%5D=5gD9fU82qiEIBwC0XI6JuJsNixvEbtisUdKTEtdUddMD5W-R49fwxNfhAltz-xTVu-ZtX3o.7cBFcB2ymPbD4nO3aaNJ7lJDWS9x6iRKCv1aKsPisC-_F51HNzEQR12VaFyKBM-j1t8B_8G6Ds3oAchBHJrVEw
https://www.researchgate.net/journal/International-Journal-of-Commerce-and-Management-1056-9219
https://www.researchgate.net/journal/International-Journal-of-Commerce-and-Management-1056-9219
http://www.ijrssa.com/
http://www.planningcommission.nic.in/plans/stateplan/sdrpunjab/sdrpun_ch5pdf
http://zeenews.india.com/news/uttar-pradesh/akhilesh-scraps-over-two-dozen-of-mayawati-sschemes_774783.html-schemes-were-launched-by-former-CM-Mayawati-on-the-lines-of-the-CentresIndira-Awas-Yojana-IAY-Under-both-schemes-a-beneficiary-had-been-given-Rs-45000-as-financialassistance-to-build-a-pucca-shelter-/article%20show/13231843.cms
http://zeenews.india.com/news/uttar-pradesh/akhilesh-scraps-over-two-dozen-of-mayawati-sschemes_774783.html-schemes-were-launched-by-former-CM-Mayawati-on-the-lines-of-the-CentresIndira-Awas-Yojana-IAY-Under-both-schemes-a-beneficiary-had-been-given-Rs-45000-as-financialassistance-to-build-a-pucca-shelter-/article%20show/13231843.cms
http://zeenews.india.com/news/uttar-pradesh/akhilesh-scraps-over-two-dozen-of-mayawati-sschemes_774783.html-schemes-were-launched-by-former-CM-Mayawati-on-the-lines-of-the-CentresIndira-Awas-Yojana-IAY-Under-both-schemes-a-beneficiary-had-been-given-Rs-45000-as-financialassistance-to-build-a-pucca-shelter-/article%20show/13231843.cms
http://zeenews.india.com/news/uttar-pradesh/akhilesh-scraps-over-two-dozen-of-mayawati-sschemes_774783.html-schemes-were-launched-by-former-CM-Mayawati-on-the-lines-of-the-CentresIndira-Awas-Yojana-IAY-Under-both-schemes-a-beneficiary-had-been-given-Rs-45000-as-financialassistance-to-build-a-pucca-shelter-/article%20show/13231843.cms
http://zeenews.india.com/news/uttar-pradesh/akhilesh-scraps-over-two-dozen-of-mayawati-sschemes_774783.html-schemes-were-launched-by-former-CM-Mayawati-on-the-lines-of-the-CentresIndira-Awas-Yojana-IAY-Under-both-schemes-a-beneficiary-had-been-given-Rs-45000-as-financialassistance-to-build-a-pucca-shelter-/article%20show/13231843.cms
http://www.indianexpress.com/news/mayawati-s-rural-housing-schemes-to-return-as-lohia-awas-yojna/950930/
http://www.indianexpress.com/news/mayawati-s-rural-housing-schemes-to-return-as-lohia-awas-yojna/950930/
http://articles.timesofindia.indiatimes.com/2013-03-24/lucknow/37980884_1_beneficiaries-solar-lights-warwidows
http://articles.timesofindia.indiatimes.com/2013-03-24/lucknow/37980884_1_beneficiaries-solar-lights-warwidows
http://www.hamaraup.com/resources/2475-Uttar-Pradesh-Mukhyamantri-Mahamaya-Garib-Arthik.aspx
http://www.hamaraup.com/resources/2475-Uttar-Pradesh-Mukhyamantri-Mahamaya-Garib-Arthik.aspx


 

 

127 

 

Recent Trends in Business and Management ISBN: 978-93-93810-24-3 

Dr. Lalitkumar Premchandra Patil and Dr. Aparna Lalitkumar Patil 

 http://bankpo.in/govt-schemes/uttar-pradesh-mukhyamantri-mahamaya-garib-arthik-

madad-yojana/ 

 http://www.orissadiary.com/CurrentNews.asp?id=22104 

 http://www.aajkikhabar.com/en/News/National/Now-Mayawati-s-Mahamaya-

Gareeb-Aarthik-Madad-Yojanawould-benefit-poor-people/677715.html 

 http://www.thesundayindian.com/en/story/mayas-welfare-schemes-to-be-

axed/14/33049/ 

 http://www.bspindia.org/bsp_govt_scheme.php 

 http://en.wikipedia.org/wiki/Sampoorna_Grameen_Rozgar_Yojana 

 http://cdf.ifmr.ac.in/wp-content/uploads/2011/03/SGRY-Brief.pdf 

 http://www.uprrda.org/ 

 http://rural.nic.in/sites/downloads/right-information-act/04IAY%28F%29.pdf 

 http://mgnregaup.in/ 

 http://nrega.nic.in 

 http://www.wasmo.org/downloads/nrdwp_sujoy_majumdar.pdf 

 http://www.aav.in/sites/default/files/unit%204%20rural%20DEVELOPMEN.pd 

 

 

http://bankpo.in/govt-schemes/uttar-pradesh-mukhyamantri-mahamaya-garib-arthik-madad-yojana/
http://bankpo.in/govt-schemes/uttar-pradesh-mukhyamantri-mahamaya-garib-arthik-madad-yojana/
http://www.orissadiary.com/CurrentNews.asp?id=22104
http://www.aajkikhabar.com/en/News/National/Now-Mayawati-s-Mahamaya-Gareeb-Aarthik-Madad-Yojanawould-benefit-poor-people/677715.html
http://www.aajkikhabar.com/en/News/National/Now-Mayawati-s-Mahamaya-Gareeb-Aarthik-Madad-Yojanawould-benefit-poor-people/677715.html
http://www.thesundayindian.com/en/story/mayas-welfare-schemes-to-be-axed/14/33049/
http://www.thesundayindian.com/en/story/mayas-welfare-schemes-to-be-axed/14/33049/
http://www.bspindia.org/bsp_govt_scheme.php
http://en.wikipedia.org/wiki/Sampoorna_Grameen_Rozgar_Yojana
http://cdf.ifmr.ac.in/wp-content/uploads/2011/03/SGRY-Brief.pdf
http://www.uprrda.org/
http://rural.nic.in/sites/downloads/right-information-act/04IAY%28F%29.pdf
http://mgnregaup.in/
http://nrega.nic.in/
http://www.wasmo.org/downloads/nrdwp_sujoy_majumdar.pdf
http://www.aav.in/sites/default/files/unit%204%20rural%20DEVELOPMEN.pd


ABOUT THE EDITORS 

 

Dr. Lalitkumar Premchandra Patil, Ph.D. -Management, MBA -Marketing, BE -

Mechanical, UGC-NET -Management, PGD -Operations Management, is currently 

working as an Associate Professor in VIVA Institute of Management & Research, 

Virar (East). He has more than 15 years of teaching experience at PG level. He has 

published more than 30 articles in National and International Journals and also 

attended many National and International conferences, seminars and workshops. He 

is a member of many professional and academic bodies. He is invited as an eminent 

speaker in many colleges. He is a recipient of many prestigious awards. His field of 

specialization is Marketing & Operations. 

 

 

 

Dr. Aparna Lalitkumar Patil, Ph.D. -Management, MBA -Finance, B. Tech -Polymers, 

PGD -Operations Management, is currently working as an Assistant Professor in Parle 

Tilak Vidyalaya Association's Institute of Management (PTVAIM), Vile Parle (East). 

She has more than 13 years of teaching experience at PG level. She has published more 

than 30 articles in National and International Journals and also attended many National 

and International conferences, seminars and workshops. She is a recipient of many 

prestigious awards.  She is a member of professional & academic bodies. Her field of 

specialization is Finance & Operations. 

 

 

ABOUT THE BOOK 

The aim of this book is many-folds. The authors present a practical application of management concepts 

in business and research comprising multidisciplinary cases and focusing on linkages to various areas of 

practical exposure. The book aims to offer a multidisciplinary approach in management and business 

aspects. The book offers multidisciplinary thinking to students and everyone else interested in 

understanding the business world from a new management perspective.  

The book talks about researches in the area of Marketing, Human Resources, Finance, Corporate Social 

Responsibility and the growing unicorns in India among other areas of interest. The articles & case 

studies from various researchers "across continents" and "across disciplines" explore a range of 

interesting issues, including the impact of transformational leadership on excellence, small scale sector 

under central excise regime, e-training process in IT companies, communication and promotion through 

cinema, corporate governance and many more. It is a compilation of number of thought process from 

several burning and growing areas of practical exposure. 
 

 

 

 

 

 

India | UAE | Nigeria | Uzbekistan | Montenegro | Iraq | Egypt | Thailand | Uganda | Philippines | Indonesia 

www.empyrealpublishinghouse.com 

 
 

 

 

 

 

 

 

 

 

 

 

 


	1Doctor of Pedagogical Sciences, Professor, Abai Kazakh National Pedagogical University, Almaty, Kazakhstan
	2Master Degree, National Center for professional development of teachers «Orleu», Almaty, Kazakhstan
	Sources of data obtained through primary data and secondary data. Primary data was obtained through direct observation to the research location and interviews with respondents. Secondary data was obtained through a review of several literature sources...
	The number of samples is 35 rice farmer households in Sentol Village. Determination of the number of samples using the quota sample method, namely the method of selecting samples that have certain characteristics and the desired quota (Ida, 2004). The...
	Data analysis methods used in this study are:
	FINDING and DISCUSSION
	Rice Farmer Family Energy and Protein Consumption
	Food consumption is based on the value of nutritional consumption, namely protein and calories. In addition to staple foods, the calculation of consumption includes the calculation of other foodstuffs such as fruits and so on. The nutritional content ...
	The household consumption pattern of respondent farmers is dominated by rice, eggs and fish. Rice is a staple food menu, eggs are a menu for side dishes that are affordable and easy to serve. While tuna is the most frequently consumed side dish. Kale ...
	Table 1. Consumption Patterns of Rice Farmer Families in Sentol Village
	Source: Primary Data (processed), 2021
	The Food Ingredients Composition List (DKBM) shows the nutritional consumption of both energy and protein consumed by the respondent's household. Meanwhile, the Nutrition Adequacy Rate (AKG) is adjusted to the standards set based on age and gender. Nu...
	Table 2. Energy and Protein Consumption and Nutrition Consumption Levels of Rice Farmers Households in Sentol Village
	Source: Primary Data (processed), 2021
	Table 2. shows that the household energy TKG and energy per person per day in the study area are still relatively poor (<70%) because the respondent's farmer households consume less varied foods for additional energy. This is shown in the conditions i...
	Meanwhile, the TKG protein in respondent farmer households is categorized as moderate because it reaches 75-90% of the AKG, which is 78.38%. In the research area, consumption of rice or rice is the largest food expenditure compared to other expenditur...
	AKG values ​​differ depending on age and gender. This is because each family member has different nutritional requirements. The consumption of energy and protein as well as the TKG of each family member can be seen in Table 3.
	Table 3. Energy and Protein Consumption and TKG Members of Rice Farmer Households in Sentol Village
	Source: Primary Data (processed), 2021
	Table 3. shows the differences in energy and protein consumed as well as the recommended AKG. The average energy and protein consumed by each family member is lower than the recommended AKG. So that the entire energy TKG of each family member is class...
	The difference in husband's protein TKG which is relatively low is because the husband consumes more cigarettes and coffee than foods containing carbohydrates. Food sources that contain carbohydrates will be converted into energy as energy to carry ou...
	Housewives have a role as a presenter of food menus consumed by all family members. Therefore, it takes creativity from housewives so that they can serve a variety of daily food menus. In the research area, the intake of animal protein from eggs and f...
	Table 4. Distribution of TKE and TKP of Rice Farmers' Households in Sentol Village
	Source: Primary Data (processed), 2021
	Table 4. shows that the overall level of protein consumption of respondent farmer households is better than the level of energy consumption. Limited energy intake from foodstuffs other than rice means that many families are still far from being good. ...
	Respondent farmer households have achieved a good level of protein consumption with a percentage of 34.28%. Protein consists of vegetable protein and animal protein. Vegetable protein comes from nuts, namely tofu and tempe. According to data the prote...
	Household Food Security
	Food nutrition is influenced by whether or not food is sufficient, so to determine the food security of the respondent's household, cross-classification is needed between the proportion of food expenditure and the level of household energy consumption...
	Table 5. Distribution of Rice Farmer Household Food Security in Sentol Village
	Source: Primary Data (processed), 2021
	Note: The level of Energy Consumption in the food security category is zero (0) because none of the percentages is worth more than 80%
	Table 5. shows that the respondent farmer households classified as food insecure are 14 people or 40% are classified as food insecure. This means that 68.1% of respondent farmer households have a high proportion of food expenditure and a sufficient le...
	A low proportion of food expenditure (<60% of total expenditure) does not mean that the household income of respondent farmers is already high. The cost of children's education is the cause of high non-food expenditures. This is not comparable to food...
	The cause of the low level of energy consumption is a lack of knowledge about food nutrition so that many households have not achieved a good level of energy consumption. Therefore, the role of housewives is very important in serving a varied and high...
	Rice farmer households with less food status were 48.57% or as many as 17 households. Households with less food status have a proportion of food expenditure of 55.33% with the highest level of energy consumption, which is 64.11%. In the food shortage ...
	Meanwhile, rice farming households in the food insecure category were 4 households or 11.43% of the total respondent farmer households. Households with food insecure status have a proportion of food expenditure of 63.15% and energy consumption levels ...
	Based on the proportion of food expenditure and consumption level, it shows that food security or farmer welfare is still low. Therefore, households in the food insecure category should try to increase their income and consume more food items that hav...
	CONCLUSION
	The household consumption pattern of respondent farmers is dominated by rice, eggs and fish. The energy consumption level of rice farmers' households in Sentol Village is 64.26% and can be categorized as a deficit because the farmer households' TKE is...
	Based on the results of this study, the suggestion that the author can give is to increase the yield of rice production through intensification activities and the application of post-harvest technology so as to increase household income. Another effor...

